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2�PHUFDGR�GH�MRJRV�GLJLWDLV�QR�%UDVLO�H�QR�H[WHULRU�HVWi�HP�IUDQFD�H[SDQVmR��(PERUD�QmR�

VH�WUDWH�GH�XP�PHUFDGR�WmR�MRYHP��RV�SULPHLURV�MRJRV�HOHWU{QLFRV�GDWDP�GD�GpFDGD�GH����

H�HP����Mi�H[LVWLD�XP�PHUFDGR�SDUD�HVVH�WLSR�GH�PtGLD���R�FHQiULR�DWXDO�DSRQWD�SDUD�XPD�

HYROXomR� TXH� DWLQJLUi� R� SDWDPDU� GH� LPSRUWkQFLD� PHUFDGROyJLFD�� DUWtVWLFD� H� GH�

FRPXQLFDomR�WmR�UHOHYDQWHV�FRPR�D�OLWHUDWXUD��R�FLQHPD�RX�D�WHOHYLVmR��+RMH��R�PHUFDGR�

GH�MRJRV�GLJLWDLV�Mi�VXSHUD�R�IDWXUDPHQWR�GD�PLOLRQiULD�LQG~VWULD�FLQHPDWRJUiILFD�
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(OHWU{QLFRV�� ³8PD�GDV�SHVTXLVDV�PDLV�FRQKHFLGDV�D� UHVSHLWR�GR� WHPD� IRL� UHDOL]DGD�SHOD�

$VVRFLDomR�%UDVLOHLUD�GDV�'HVHQYROYHGRUDV�GH�-RJRV�(OHWU{QLFRV��$EUD*DPHV��HP������

XWLOL]DQGR�WULQWD�H�GXDV�HPSUHVDV�DVVRFLDGDV��&RQWXGR��GHVGH������R�PHUFDGR�EUDVLOHLUR�

WHP�DSUHVHQWDGR�VLJQLILFDWLYDV�DOWHUDo}HV�´

$LQGD�VHJXQGR�HVWH�PHVPR�GRFXPHQWR��³2�S~EOLFR�GH�MRJDGRUHV�QmR�PDLV�HVWi�UHVWULWR�D�

FULDQoDV�H� MRYHQV��1R�PXQGR� LQWHLUR��p�FDGD�YH]�PDLV�FRPXP�TXH�SHVVRDV�GH� WRGDV�DV�

LGDGHV�H�JUXSRV�VRFLDLV�HQFRQWUHP�VH HP�FRQWDWR�FRP�H[SHULrQFLDV�MRJiYHLV�´

2V� MRJRV� DWXDLV� SURSRUFLRQDP� H[SHULrQFLDV� DXGLRYLVXDLV� FDGD� YH]� PDLV� UHDLV� H�

LPSUHVVLRQDQWHV�JUDoDV�jV�QRYDV�WHFQRORJLDV�XWLOL]DGDV�H�SRVVXHP�WHPiWLFDV�H�QDUUDWLYDV�

FRPSOH[DV�TXH�SURSRUFLRQDP�HQWUHWHQLPHQWR�SDUD�S~EOLFRV�GH�WRGDV�DV�IDL[DV�HWiULDV�H�GR�

PDLV�DOWR�QtYHO�GH�H[LJrQFLD�

'HYLGR�j�HYROXomR�GRV�HTXLSDPHQWRV�FRPSXWDFLRQDLV��GRV�GLVSRVLWLYRV�PyYHLV�H�GD�iUHD�

GH� WHOHFRPXQLFDomR�� RV� MRJRV� HOHWU{QLFRV� SRGHP� VHU� HQFRQWUDGRV� HP� GLYHUVDV�

SODWDIRUPDV� H� HTXLSDPHQWRV� �FRQVROHV�� GHVNWRSV�� QRWHERRNV�� QHWERRNV�� VPDUWSKRQHV��

WDEOHWV��HWF���SRVVLELOLWDQGR�DRV�MRJDGRUHV�WHUHP�DFHVVR�DRV�MRJRV�GH�YiULDV�IRUPDV�H�HP�

TXDOTXHU�OXJDU�

2XWUR� IDWRU� TXH� FDUDFWHUL]D� R�PHUFDGR� DWXDO� FRQVLVWH� QR� IDWR� GH� TXH� DV� DSOLFDo}HV� GH�

MRJRV� HOHWU{QLFRV� QmR� VH� OLPLWDP�DR� HQWUHWHQLPHQWR� H� VmR� FDGD� YH]�PDLV� XWLOL]DGDV� HP�

iUHDV� FRPR� JHVWmR� HPSUHVDULDO�� LQG~VWULD�� HQJHQKDULD�� H[SORUDomR� FLHQWtILFD�� VD~GH��

HVSRUWH��HGXFDomR��HWF���QRV�FKDPDGRV�³VHULRXV�JDPHV´��TXH�VH�DSURSULDP�GRV�UHFXUVRV�H�

DPELHQWHV�GRV�MRJRV�SDUD�WUHLQDPHQWRV��FXUVRV��VLPXODo}HV��HWF�
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$OpP� GR� PHUFDGR� QDFLRQDO�� p� PXLWR� FRPXP� HQFRQWUDU�� QD� LQG~VWULD� GH� JDPHV�

LQWHUQDFLRQDLV�� DV� FKDPDGDV� ³RXWVRXUFLQJV´�� TXH� VmR� HPSUHVDV� WHUFHLUL]DGDV� GH�

GHVHQYROYLPHQWR� GH� HOHPHQWRV� HVSHFtILFRV� �PRGHODJHQV� DUWtVWLFDV�� DPELHQWDo}HV� H�

FHQiULRV�� WULOKDV� VRQRUDV�� WUDGXo}HV�� HWF��� TXH�� SRVWHULRUPHQWH�� VmR� LQFRUSRUDGRV� HP�

SURMHWRV��MRJRV��GHVHQYROYLGRV�IRUD�GR�SDtV�

1R�%UDVLO��QD�HVIHUD�DFDGrPLFD��D�iUHD�GH�MRJRV�Mi�VH�GHVWDFD�PXQGLDOPHQWH�QD�SURGXomR�

GH�DUWLJRV�H�HVWXGRV�FLHQWtILFRV��SRUpP��DLQGD�VRIUH�XPD�GHIDVDJHP�PXLWR�JUDQGH�TXDQWR�

D� SURILVVLRQDLV� FRP� FRQKHFLPHQWRV� WpFQLFRV� QRV� GLIHUHQWHV� VHJPHQWRV� TXH� FRPS}HP�R�

SURFHVVR� GH� GHVHQYROYLPHQWR� GH� MRJRV� QmR� DWHQGHQGR�� GHVVD� IRUPD�� D� GHPDQGD� GDV�

HPSUHVDV�QDFLRQDLV�H�LQWHUQDFLRQDLV�

'LDQWH�GHVWH�FRQWH[WR��R�&XUVR�7e&1,&2�(0�352*5$0$d­2�'(�-2*26�',*,7$,6�IRL�

HODERUDGR�FRP�R�LQWXLWR�GH�VXSULU�DV�QHFHVVLGDGHV�GR�DWXDO�PHUFDGR�RIHUWDQGR�DRV�DOXQRV�

XPD�YLVmR�JHUDO�GRV�VHJPHQWRV�SURILVVLRQDLV�TXH�IRUPDP�D�LQG~VWULD�GH�GHVHQYROYLPHQWR�

GH�MRJRV�GLJLWDLV�H�H[SORUDQGR�WpFQLFDV�H�WHFQRORJLDV�DWXDLV�H�UHOHYDQWHV�SDUD�HVVD�iUHD�

(VVD� IRUPDomR� WpFQLFD� SRVVLELOLWDUi� DR� SURILVVLRQDO� H[HUFHU� DWLYLGDGHV� HP� HPSUHVDV�

S~EOLFDV�� SULYDGDV� H� GR� WHUFHLUR� VHWRU�� SDUWLFLSDQGR� GH� SURMHWRV� GH� PtGLDV� GLJLWDLV��

FRPSXWDomR� JUiILFD�� DQLPDo}HV�� GHVLJQHUV H� iUHDV� TXH� GHPDQGHP� FRQKHFLPHQWRV� HP�

GHVHQYROYLPHQWR�GH�VRIWZDUHV FRP�EDVH�HP�WpFQLFDV�GH�RULHQWDomR�D�REMHWRV�

���� 2EMHWLYRV

2� FXUVR� GH� 7e&1,&2� (0� 352*5$0$d­2�'(� -2*26� ',*,7$,6 WHP� FRPR� REMHWLYR�

FDSDFLWDU�R�DOXQR�SDUD�

x 'HVHQYROYHU� QR� DOXQR� R� SHQVDPHQWR� FUtWLFR� UHODFLRQDGR� FRP� DV� SRVVLELOLGDGHV�

FULDWLYDV� H� LQRYDGRUDV� LPSUHVFLQGtYHLV� SDUD�R� GHVHQYROYLPHQWR� GH�SURMHWRV�GH� MRJRV�

GLJLWDLV�

x &DSDFLWDU� R� DOXQR� D� GHVHQYROYHU� RV� PDLV� YDULDGRV� WLSRV� GH� JDPHV SDUD� GLYHUVDV�

SODWDIRUPDV��FRQVROH��GHVNWRS��GLVSRVLWLYRV�PyYHLV�H�,QWHUQHW��

x )RPHQWDU�D�FRPSUHHQVmR�GR�SDSHO�GRV�JDPHV QR�FRQWH[WR�GD�VRFLHGDGH�DWXDO�H�DV�

EDVHV� H� IXQGDPHQWRV� KLVWyULFRV�� SVLFROyJLFRV�� FXOWXUDLV�� ILORVyILFRV� H� HPSUHVDULDLV�

SUHVHQWHV�QHVWD�UHODomR�

x &RQWULEXLU�SDUD�D�IRUPDomR�GH�SURILVVLRQDLV�FDSDFLWDGRV�SDUD�SDUWLFLSDU�GH�HTXLSHV�GH�

SURMHWRV�TXH�GHVHQYROYHP�MRJRV�DWXDOL]DGRV�FRP�DV�GHPDQGDV�H�DV�QHFHVVLGDGHV�GR�

PHUFDGR�UHJLRQDO��QDFLRQDO�H�LQWHUQDFLRQDO�



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q���

x )RUQHFHU� XPD� YLVmR�DEUDQJHQWH� H� FUtWLFD� GRV� IDWRUHV� GHWHUPLQDQWHV� H� GRV� LPSDFWRV�

GHFRUUHQWHV�GR�SURFHVVR�WHFQROyJLFR�GRV�MRJRV�GLJLWDLV�

x 'HVHQYROYHU�D�FDSDFLGDGH�GH�LQRYDU�QD�SURGXomR�GH�FRQKHFLPHQWR�H�QD�DSOLFDomR�GH�

WHFQRORJLDV�HP�MRJRV�GLJLWDLV�

x ,QFHQWLYDU� R� FRPSRUWDPHQWR� HPSUHHQGHGRU� QD� FULDomR� H� DGPLQLVWUDomR� GH� EHQV� H�

VHUYLoRV�UHODFLRQDGRV�D�MRJRV�GLJLWDLV�

x 3URPRYHU�DWLWXGHV�pWLFDV��UHVSRQViYHLV�H�FRPSURPHWLGDV�FRP�D�TXDOLGDGH�GH�YLGD�GD�

VRFLHGDGH��QR�GHVHQYROYLPHQWR�GH�WHFQRORJLDV�HP�MRJRV�GLJLWDLV�

���� 2UJDQL]DomR�GR�&XUVR

$� QHFHVVLGDGH� H� SHUWLQrQFLD� GD� HODERUDomR� GH� FXUUtFXOR� DGHTXDGR� jV� GHPDQGDV� GR�

PHUFDGR�GH�WUDEDOKR��j�IRUPDomR�SURILVVLRQDO�GR�DOXQR�H�DRV�SULQFtSLRV�FRQWLGRV QD�/'%�H�

GHPDLV�OHJLVODo}HV�SHUWLQHQWHV��OHYRX�R�&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD 3DXOD�

6RX]D�� VRE� D� FRRUGHQDomR� GR� 3URI�� $OPpULR� 0HOTXtDGHV� GH� $UD~MR�� &RRUGHQDGRU� GH�

(QVLQR� 0pGLR� H� 7pFQLFR�� D� LQVWLWXLU� R� ³/DERUDWyULR� GH� &XUUtFXOR´� FRP� D� ILQDOLGDGH� GH�

DWXDOL]DU�RV�3ODQRV�GH�&XUVR�GDV�+DELOLWDo}HV�3URILVVLRQDLV�RIHUHFLGDV�SRU�HVWD�LQVWLWXLomR�

1R�/DERUDWyULR�GH�&XUUtFXOR�IRUDP�UHXQLGRV�SURILVVLRQDLV�GD�iUHD��GRFHQWHV��HVSHFLDOLVWDV��

VXSHUYLVmR� HGXFDFLRQDO� SDUD� HVWXGR� GR� PDWHULDO� SURGX]LGR� SHOD� &%2� ± &ODVVLILFDomR�

%UDVLOHLUD� GH� 2FXSDo}HV� ± H� SDUD� DQiOLVH� GDV� QHFHVVLGDGHV� GR� SUySULR� PHUFDGR� GH�

WUDEDOKR�� DVVLP� FRPR� R� &DWiORJR� 1DFLRQDO� GH� &XUVRV� 7pFQLFRV�� 8PD� VHTXrQFLD� GH�

HQFRQWURV�GH�WUDEDOKR�SUHYLDPHQWH�SODQHMDGRV�SRVVLELOLWRX�XPD�UHIOH[mR�PDLRU�H�SURGX]LX�

D�FRQVWUXomR�GH�XP�FXUUtFXOR�PDLV�DILQDGR�FRP�HVVH�PHUFDGR�

2� /DERUDWyULR� GH� &XUUtFXOR� SRVVLELOLWRX�� WDPEpP�� D� FRQVWUXomR� GH� XPD� PHWRGRORJLD�

DGHTXDGD�SDUD�R�GHVHQYROYLPHQWR�GRV�SURFHVVRV�GH�HQVLQR�DSUHQGL]DJHP�H�VLVWHPD�GH�

DYDOLDomR�TXH�SUHWHQGHP�JDUDQWLU�D�FRQVWUXomR�GDV�FRPSHWrQFLDV�SURSRVWDV�QRV�3ODQRV�

GH�&XUVR�

)RQWHV�GH�&RQVXOWD

�� %5$6,/ 0LQLVWpULR� GD� (GXFDomR�� &DWiORJR� 1DFLRQDO� GRV� &XUVRV� 7pFQLFRV��

%UDVtOLD�� 0(&�� ������ (L[R� 7HFQROyJLFR�� ³,QIRUPDomR� H� &RPXQLFDomR´

�VLWH��KWWS���ZZZ�PHF�JRY�EU��

�� %5$6,/ 0LQLVWpULR� GR� 7UDEDOKR� H� GR� (PSUHJR� ± &ODVVLILFDomR� %UDVLOHLUD� GH�

2FXSDo}HV� ± &%2������ ± 6tQWHVH� GDV� RFXSDo}HV� SURILVVLRQDLV� �VLWH��

KWWS���ZZZ�PWHFER�JRY�EU��
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7tWXORV

����� 7e&1,&26�'(�'(6(192/9,0(172�'(�6,67(0$6�(�

$3/,&$d®(6

��������± 3URJUDPDGRU�GH�,QWHUQHW�

��������± 3URJUDPDGRU�GH�6LVWHPDV�GH�,QIRUPDomR�

3URJUDPDGRU� GH� FRPSXWDGRU�� 3URJUDPDGRU� GH� SURFHVVDPHQWR� GH�

GDGRV��3URJUDPDGRU�GH�VLVWHPDV�GH�FRPSXWDGRU��7pFQLFR�GH�DSOLFDomR�

�FRPSXWDomR���7pFQLFR�HP�SURJUDPDomR�GH�FRPSXWDGRU�

��������± 3URJUDPDGRU�GH�0XOWLPtGLD

3URJUDPDGRU� GH� $SOLFDWLYRV� (GXFDFLRQDLV� H� GH� (QWUHWHQLPHQWR��

3URJUDPDGRU�GH�&'�520
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&$3Ë78/2�� 5(48,6,726�'(�$&(662

2�LQJUHVVR�DR�&XUVR�GH�7e&1,&2 (0 352*5$0$d­2 '( -2*26 ',*,7$,6 GDU�VH�i�

SRU� PHLR GH� SURFHVVR� FODVVLILFDWyULR SDUD� DOXQRV� TXH� WHQKDP� FRQFOXtGR�� QR�PtQLPR�� D�

SULPHLUD�VpULH�H�HVWHMDP�PDWULFXODGRV�QD�VHJXQGD�VpULH�GR�(QVLQR�0pGLR�RX�HTXLYDOHQWH�

2� SURFHVVR� FODVVLILFDWyULR VHUi� GLYXOJDGR� SRU� HGLWDO� SXEOLFDGR� QD� ,PSUHQVD�2ILFLDO�� FRP�

LQGLFDomR� GRV� UHTXLVLWRV�� FRQGLo}HV� H� VLVWHPiWLFD� GR� SURFHVVR� H� Q~PHUR� GH� YDJDV�

RIHUHFLGDV�

$V�FRPSHWrQFLDV�H�KDELOLGDGHV�H[LJLGDV�VHUmR�DTXHODV�SUHYLVWDV�SDUD�D�SULPHLUD�VpULH�GR�

(QVLQR�0pGLR��QDV�TXDWUR iUHDV�GR�FRQKHFLPHQWR�

x /LQJXDJHQV�

x &LrQFLDV�GD�1DWXUH]D�

x &LrQFLDV�+XPDQDV�

x 0DWHPiWLFD�

3RU�UD]}HV�GH�RUGHP�GLGiWLFD�H��RX�DGPLQLVWUDWLYD�TXH�MXVWLILTXHP��SRGHUmR�VHU�XWLOL]DGRV�

SURFHGLPHQWRV� GLYHUVLILFDGRV� SDUD� LQJUHVVR�� VHQGR� RV� FDQGLGDWRV� GHOHV� QRWLILFDGRV� SRU�

RFDVLmR�GH�VXDV�LQVFULo}HV�

2� DFHVVR� DRV� GHPDLV� PyGXORV� RFRUUHUi� SRU� DYDOLDomR� GH� FRPSHWrQFLDV� DGTXLULGDV� QR�

WUDEDOKR��SRU�DSURYHLWDPHQWR�GH�HVWXGRV�UHDOL]DGRV�RX�SRU�UHFODVVLILFDomR�
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&$3Ë78/2�� 3(5),/�352),66,21$/�'(�&21&/86­2

0Ï'8/2�,,,�± +DELOLWDomR�3URILVVLRQDO�GH�7e&1,&2�(0�352*5$0$d­2�'(�-2*26�

',*,7$,6

2�7e&1,&2�(0�352*5$0$d­2�'(� -2*26�',*,7$,6� p� R� SURILVVLRQDO� TXH� FRPS}H�

HTXLSHV� PXOWLGLVFLSOLQDUHV� QD� FRQVWUXomR� GRV� MRJRV� GLJLWDLV�� 3URMHWD�� GHVHQYROYH� H�

LPSOHPHQWD�MRJRV�GLJLWDLV��&RGLILFD�SURJUDPDV��GHVHQYROYH�H�HGLWRUD�HOHPHQWRV�VRQRURV�H�

JUiILFRV�HP�GXDV�H�WUrV�GLPHQV}HV��JHUHQFLD�H�SUHVWD�VXSRUWH�D�MRJRV�GLJLWDLV��3ODQHMD�H�

GHVHQYROYH�Do}HV�GH�PDUNHWLQJ�H�GLYXOJDomR��6HOHFLRQD�UHFXUVRV�GH�WUDEDOKR��OLQJXDJHQV�

GH� SURJUDPDomR�� IHUUDPHQWDV� H�PHWRGRORJLDV� SDUD� R� GHVHQYROYLPHQWR� GH� MRJRV� GLJLWDLV�

HP� GLYHUVDV� PtGLDV�� WDLV� FRPR�� FRQVROHV�� PLFURFRPSXWDGRUHV�� GLVSRVLWLYRV� PyYHLV� H�

,QWHUQHW�

0(5&$'2�'(�75$%$/+2

,QVWLWXLo}HV�S~EOLFDV��SULYDGDV�H�GR�WHUFHLUR�VHWRU�TXH�GHPDQGHP�SURJUDPDomR�SDUD�MRJRV�

GLJLWDLV��HPSUHVDV�TXH�GHVHQYROYHP�DSOLFDo}HV�SDUD�GLVSRVLWLYRV�HPEDUFDGRV��79�'LJLWDO��

SXEOLFLGDGH��VLPXODGRUHV��GHVHQYROYLPHQWR�GH�MRJRV�HGXFDFLRQDLV��MRJRV�SDUD�

WUHLQDPHQWRV�HVSHFtILFRV��FRPR�MRJRV�FRUSRUDWLYRV�H�GH�UHDELOLWDomR�PRWRUD�

$R�FRQFOXLU�R�FXUVR��R�DOXQR�GHYHUi�WHU�GHVHQYROYLGR�DV�VHJXLQWHV�FRPSHWrQFLDV�JHUDLV�

x GHVHQYROYHU�SURMHWRV�GH�FULDomR��SURGXomR��WHVWHV��PDQXWHQomR�H�GLVWULEXLomR�GH�MRJRV�

GLJLWDLV�

x GHVHQYROYHU�URWHLURV�H�QDUUDWLYDV�SDUD�MRJRV�

x XWLOL]DU� IHUUDPHQWDV� GH� FRPSXWDomR� JUiILFD�� �'� H� �'�� QDV� VXDV� GLYHUVDV� iUHDV� GH�

DSOLFDomR�

x LGHQWLILFDU� H� XWLOL]DU� VRIWZDUHV GH� FULDomR� H� HGLWRUDomR� GH� iXGLR� H� YtGHR� H� GH�

SURFHVVDPHQWR�GH�LPDJHQV�SDUD�D�FULDomR�GH�FHQiULRV�H�GH�SHUVRQDJHQV�SDUD�MRJRV�

x DSOLFDU� IHUUDPHQWDV� GH� DQLPDomR� JUiILFD� SDUD� SHUVRQDJHQV� H� FHQiULRV� HP� MRJRV�

GLJLWDLV�

x GHVHQYROYHU� MRJRV� XWLOL]DQGR� OLQJXDJHQV� GH� SURJUDPDomR� RULHQWDGDV� D� REMHWRV��

ELEOLRWHFDV�H�PRWRUHV��HQJLQHV��
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x DMXVWDU� VLVWHPDV� GH� MRJRV� SDUD� SODWDIRUPDV� GLVWLQWDV�� HP� UHGH� GH� FRPSXWDGRUHV��

,QWHUQHW�� GLVSRVLWLYRV�PyYHLV�� FRPSXWDGRUHV�SHVVRDLV�H�HP�DPELHQWHV�FRP�P~OWLSORV�

MRJDGRUHV�

x XWLOL]DU�VRIWZDUHV GH�JHUHQFLDPHQWR�GH�EDQFR�GH�GDGRV�

x H[HFXWDU�Do}HV�GH�WUHLQDPHQWR�H�GH�VXSRUWH�WpFQLFR��D�VRIWZDUHV��

$75,%8,d®(6��5(63216$%,/,'$'(6

i 'HVHQYROYHU�MRJRV�XWLOL]DQGR�WpFQLFDV�GH�OLQJXDJHQV�RULHQWDGDV�D�REMHWRV�H�DPELHQWHV�

GH�SURJUDPDomR�

i &RQKHFHU� H� SHVTXLVDU� D� HYROXomR�� GLYLVmR� GH� iUHDV� H� HVWUDWpJLDV� GRV� QHJyFLRV� QD�

,QWHUQHW�

i $SOLFDU�HVWUDWpJLDV�SDUD�R�DXPHQWR�GH�DFHVVR��QD�HODERUDomR�GH�FRQWH~GR�GH�SiJLQDV�

SDUD�D�,QWHUQHW HP�VLWHV�GH�MRJRV�HOHWU{QLFRV�

i &RQFHEHU� HVSDoRV� FHQRJUiILFRV�� GH� DPELHQWDomR�� RX� GH� VHW� GHVLJQ�� H� LQGLFDU�

HOHPHQWRV�SDUD�D�FRPSRVLomR�YLVXDO�GH�SHUVRQDJHQV��DSUHVHQWDGRUHV�RX�ORFXWRUHV��GH�

IRUPD�FULDWLYD�H�FRPSDWtYHO�FRP�DV�FDUDFWHUtVWLFDV�GH�OLQJXDJHP�H�HVWUXWXUD�GR�JrQHUR�

GH�SURGXomR�H�GR�YHtFXOR�GH�FRPXQLFDomR�

i $SOLFDU�FRQFHLWRV�H�SULQFtSLRV�GH�FRPSRVLomR�H�UHJLVWURV�GH�LPDJHQV�± HVWiWLFDV�RX�HP�

PRYLPHQWR� ± FDUDFWHUtVWLFDV� RX� SUHGRPLQDQWHV� QRV� GLIHUHQWHV� PHLRV� H� JrQHURV� GH�

SURGXomR�

È5($�'(�$7,9,'$'(6

$�± ,03/$17$5�6,67(0$6�(�$3/,&$d®(6�3$5$�-2*26�',*,7$,6�

¾ ,GHQWLILFDU�H�VHOHFLRQDU�DPELHQWHV�SDUD�LPSODQWDomR�GH�MRJRV�

¾ ,PSODQWDU�MRJRV�GHVHQYROYLGRV��RULHQWDGRV�D�REMHWR�H�HYHQWRV�

¾ 7UHLQDU�XVXiULRV�

%�± '(6(192/9(5�6,67(0$6�(�$3/,&$d®(6�3$5$�-2*26�',*,7$,6�

¾ &RGLILFDU�H�FRPSLODU�SURJUDPDV�GH�DOWD�FRPSOH[LGDGH�RULHQWDGRV�D�REMHWRV�H�HYHQWRV�

¾ 7HVWDU�SURJUDPDV�GH�DOWD�FRPSOH[LGDGH�RULHQWDGRV�D�REMHWRV�H�HYHQWRV�

¾ *HUDU�DSOLFDWLYRV�GH�DOWD�FRPSOH[LGDGH�SDUD�LQVWDODomR�H�JHUHQFLDPHQWR�GH�VLVWHPDV�

¾ 'RFXPHQWDU� VLVWHPDV� H� DSOLFDo}HV� GH� DOWD� FRPSOH[LGDGH� RULHQWDGDV� D� REMHWRV� H�

HYHQWRV�
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&�± '(6(192/9(5�0$7(5,$/�'(�&2081,&$d­2�(�0Ë',$�

¾ &ULDU�HOHPHQWRV�JUiILFRV�SDUD�GLYXOJDomR�GH�MRJRV�GLJLWDLV�

¾ 'LYXOJDU�HP�GLIHUHQWHV�PtGLDV�SDUD�iUHD�GH�MRJRV�

¾ 'LYXOJDU�PtGLD�HVSHFtILFD�SURPRFLRQDO�SDUD�ZHEVLWHV�

'�± '(6(192/9(5�(�(',7$5�0$7(5,$/�*5È),&2�

¾ 3URMHWDU�HOHPHQWRV�JUiILFRV��'�H��'�

(�± 6(/(&,21$5�5(&85626�'(�75$%$/+2

¾ 6HOHFLRQDU�HTXLSH�GH�WUDEDOKR�

¾ 6HOHFLRQDU�UHFXUVRV�WHFQROyJLFRV��GH�DFRUGR�FRP�R�GHVHQYROYLPHQWR�GR�SURMHWR�

)�± '(021675$5�&203(7Ç1&,$6�3(662$,6

¾ 'HPRQVWUDU�IOH[LELOLGDGH�

¾ ([SUHVVDU�VH�RUDOPHQWH�H�SRU�HVFULWR��GH�IRUPD�FRUUHWD�H�FRHUHQWH�

3(5),6�352),66,21$,6�'$6�48$/,),&$d®(6

0Ï'8/2� ,� ± 4XDOLILFDomR� 3URILVVLRQDO� 7pFQLFD� GH� 1tYHO� 0pGLR� GH� $8;,/,$5� (0�

75$7$0(172�'(�,0$*(16�(�'2&80(17$d­2�'(�-2*26�',*,7$,6

2� � $8;,/,$5� (0� 75$7$0(172� '(� ,0$*(16� (� '2&80(17$d­2� '(� -2*26�

',*,7$,6�p�R�SURILVVLRQDO�TXH�LQWHUSUHWD�WH[WRV�WpFQLFRV�H�PDQXDLV��HODERUD�GRFXPHQWRV��

RSHUD�DSOLFDWLYRV�EiVLFRV�H�FRPSRQHQWHV�GH�FRPSXWDGRUHV�HP�DPELHQWHV�LQIRUPDWL]DGRV��

DX[LOLD�QD�HGLWRUDomR�GH�FRPSRQHQWHV�YLVXDLV�H�QD�HODERUDomR�GH�URWHLURV�H�QDUUDWLYDV�

$75,%8,d®(6��5(63216$%,/,'$'(6

i $X[LOLDU�QR�GHVHQYROYLPHQWR�GH�HOHPHQWRV�JUiILFRV�

i 8WLOL]DU�DSOLFDWLYRV�QD�HODERUDomR�GH�GRFXPHQWRV��SODQLOKDV�H�DSUHVHQWDo}HV�

i 'HVHQYROYHU�URWHLURV�H�QDUUDWLYDV�

i 6HOHFLRQDU�PiTXLQDV��IHUUDPHQWDV��DFHVVyULDV H�VXSULPHQWRV�

i &ULDU� GRFXPHQWRV� SDUD� GHVFULomR� GDV� HVWUXWXUDV� GH� GLQkPLFD� H� GH� LQWHUDWLYLGDGH� GH�

MRJRV�GLJLWDLV�
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i $QDOLVDU� H� LQWHUSUHWDU� URWHLURV� RX� RULHQWDo}HV� JHUDLV� GH� FRQFHSomR� GH� SURGXo}HV� GH�

DQLPDomR�

È5($�'(�$7,9,'$'(6

$�± '(6(192/9(5�0$7(5,$/�*5È),&2�

¾ 'HVHQYROYHU�H�HGLWDU�LPDJHQV�

%�± 3/$1(-$5�-2*26�',*,7$,6�

¾ 'HVHQYROYHU�URWHLURV�H�HVWUXWXUDV�QDUUDWLYDV�

¾ (ODERUDU�FRQFHLWRV�DUWtVWLFRV�H�GH�LQWHUDWLYLGDGH�

¾ 3URMHWDU�LQWHUIDFHV�JUiILFDV�

¾ (ODERUDU�H�DWXDOL]DU�SURMHWRV�GH�MRJRV�GLJLWDLV�

&�± 3$57,&,3$5�'2�'(6(192/9,0(172�'(�-2*26�',*,7$,6�

¾ &ULDU�URWLQDV�GH�WHVWHV�

¾ 'HILQLU�DUWHIDWRV�GH�DQiOLVH�H�FRPSRQHQWHV�GH�SURJUDPDomR�

¾ (ODERUDU�PRGHODJHP�GH�GDGRV�

¾ $WXDU�QR�SODQHMDPHQWR�GH�HOHPHQWRV�GH GLQkPLFD�H�PHFkQLFD�GH�MRJRV�GLJLWDLV�

'�± 6(/(&,21$5�5(&85626�'(�75$%$/+2�

¾ 3ODQHMDU�HTXLSH�GH�WUDEDOKR�

¾ 6HOHFLRQDU�PiTXLQDV��IHUUDPHQWDV��DFHVVyULRV�H�VXSULPHQWRV�

¾ (VSHFLILFDU� UHFXUVRV� GH� GHVHQYROYLPHQWR� H� SURJUDPDomR�� H� HGLWRUDomR� GH� iXGLR� H�

YtGHR�

(�± '(021675$5�&203(7Ç1&,$6�3(662$,6

¾ 'HPRQVWUDU�UDFLRFtQLR�OyJLFR�

¾ 'HPRQVWUDU�FULDWLYLGDGH�

¾ $JLU�FRP�SDFLrQFLD�

¾ 'HPRQVWUDU�LQLFLDWLYD�H�UHFHSWLYLGDGH�

¾ 7UDEDOKDU�HP�HTXLSH�
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0Ï'8/2�,,�± 4XDOLILFDomR�3URILVVLRQDO�7pFQLFD�GH�1tYHO�0pGLR�GH�352*5$0$'25�

08/7,0Ë',$

2 352*5$0$'25�08/7,0Ë',$�p�R�SURILVVLRQDO�TXH�HODERUD�H�GRFXPHQWD�SURMHWRV�GH�

MRJRV��$X[LOLD�QD�FRQVWUXomR�GH�HOHPHQWRV�JUiILFRV�HP�GXDV�H�HP�WUrV�GLPHQV}HV��DWXD�QR�

GHVHQYROYLPHQWR�GH�iXGLR�H�YtGHR��(ODERUD�FyGLJRV�SDUD�GHVHQYROYLPHQWR�GH�MRJRV�

GLJLWDLV�GH�EDL[D�FRPSOH[LGDGH�

$75,%8,d®(6��5(63216$%,/,'$'(6

i $X[LOLDU�QR�GHVHQYROYLPHQWR�GH�PDWHULDO�DXGLRYLVXDO�

i $SOLFDU�R�SDUDGLJPD�GH�RULHQWDomR�D�REMHWRV�QD�SURJUDPDomR�GH�VRIWZDUH�

i 'LVWLQJXLU� H� FRQVLGHUDU�� QR� SURFHVVR� FULDWLYR� GH� FRPXQLFDomR� YLVXDO� JUiILFD� H�

LQIRJUiILFD�� DV� FDUDFWHUtVWLFDV� ± SRVVLELOLGDGHV� H� OLPLWHV� ± GDV� WHFQRORJLDV� GH�

HGLWRUDomR�FRQWHPSRUkQHDV�

i 'LVWLQJXLU�FRQFHLWRV�H�SULQFtSLRV�GH�FRPSRVLomR�H�UHJLVWURV�GH�LPDJHQV�± HVWiWLFDV�RX�

HP�PRYLPHQWR�± FDUDFWHUtVWLFDV�RX�SUHGRPLQDQWHV�QRV�GLIHUHQWHV�PHLRV�H�JrQHURV�GH�

SURGXomR�

i 'HVHQYROYHU�URWHLURV�RX�RULHQWDo}HV�JHUDLV�GH�FRQFHSomR�GH�SURGXo}HV�GH�DQLPDomR�

i 3HVTXLVDU� RX� UHXQLU� HOHPHQWRV� SDUD� D� FULDomR� H� FRQVWUXomR� GH� SHUVRQDJHQV� H� GH�

FHQiULRV�GH�DQLPDomR�

i 2UJDQL]DU� D� FROHWD� H� GRFXPHQWDomR� GH� LQIRUPDo}HV� VREUH� R� GHVHQYROYLPHQWR� H�

H[HFXomR�GH�SURMHWRV�

i 'HVHQYROYHU�VRIWZDUH��DSOLFDQGR OLQJXDJHQV�H�DPELHQWHV�GH�SURJUDPDomR�

È5($�'(�$7,9,'$'(6

$�± 352-(7$5�-2*26�',*,7$,6�

¾ 'HVHQYROYHU� WRGD� GRFXPHQWDomR� GHVFULWLYD� GH� XP� SURMHWR� �*'' ± *DPH 'HVLJQ

'RFXPHQW��

¾ $SOLFDU�RV�UHFXUVRV�GD�HQJLQH GH�MRJRV�GLJLWDLV�

¾ $X[LOLDU�QD�FRRUGHQDomR�GH�SURMHWRV�GH�GHVHQYROYLPHQWR�GH�MRJRV�GLJLWDLV�

¾ 'HILQLU�PHWRGRORJLDV�SDUD�DQiOLVH�H�SURJUDPDomR�

¾ (ODERUDU�WRGD�D�HVWUXWXUD�DUWtVWLFD�H�OyJLFD�GH�XP�MRJR�
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%�± ,167$/$5�6,67(0$6�(�$3/,&$d®(6�3$5$�-2*26�',*,7$,6�

¾ ,QVWDODU�IHUUDPHQWDV�H�DPELHQWHV�GH�GHVHQYROYLPHQWR�RULHQWDGRV�D�REMHWR�H�HYHQWRV�

¾ 9HULILFDU�UHVXOWDGRV�REWLGRV�

&�± '(6(192/9(5�6,67(0$6�(�$3/,&$d®(6�3$5$�-2*26�',*,7$,6�

¾ &RGLILFDU�H�FRPSLODU�SURJUDPDV�GH�EDL[D�FRPSOH[LGDGH�RULHQWDGRV�D�REMHWRV�H�HYHQWRV�

¾ 7HVWDU�SURJUDPDV�GH�EDL[D�FRPSOH[LGDGH�RULHQWDGRV�D�REMHWR�H�HYHQWRV�

¾ (ODERUDU� DSOLFDWLYRV� GH� EDL[D� FRPSOH[LGDGH� SDUD� LQVWDODomR� H� JHUHQFLDPHQWR� GH�

VLVWHPDV�

¾ 'RFXPHQWDU�VLVWHPDV�H�DSOLFDo}HV�GH�EDL[D�FRPSOH[LGDGH�RULHQWDGDV�D�REMHWR�

'�± '(6(192/9(5�(�(',7$5�0$7(5,$/�$8',29,68$/

¾ 3URMHWDU�HOHPHQWRV�JUiILFRV��'�H��'�

¾ 'HVHQYROYHU�HOHPHQWRV�JUiILFRV�

¾ (ODERUDU�H�HGLWDU�HIHLWRV�VRQRURV�

(�± 6(/(&,21$5�5(&85626�'(�75$%$/+2�

¾ 6HOHFLRQDU�HTXLSH�GH�WUDEDOKR�

¾ 6HOHFLRQDU�PHWRGRORJLDV�GH�GHVHQYROYLPHQWR�GH�MRJRV�GLJLWDLV�

)�± '(021675$5�&203(7Ç1&,$6�3(662$,6

¾ 'HPRQVWUDU�IOH[LELOLGDGH�

¾ 7UDEDOKDU�GH�IRUPD�SDGURQL]DGD�

¾ 'HPRQVWUDU�FULDWLYLGDGH�

¾ $JLU�FRP�SDFLrQFLD�

¾ 7UDEDOKDU�HP�HTXLSH�

¾ ([SUHVVDU�VH�RUDOPHQWH�H�SRU�HVFULWR��GH�IRUPD�FRUUHWD�H�FRHUHQWH��
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&$3Ë78/2�� 25*$1,=$d­2�&855,&8/$5

���� (VWUXWXUD�0RGXODU

2�FXUUtFXOR�IRL�RUJDQL]DGR�GH�PRGR�D�JDUDQWLU�R�TXH�GHWHUPLQD�D�/HL�)HGHUDO�Q���������GH�

������������5HVROXomR�&1(�&(%�Q������GH������������5HVROXomR�&1(�&(%�Q������GH����

�������� 5HVROXomR� 6(� Q��� ���� GH� ����������� 'HFUHWR� )HGHUDO� Q��� ������ GH� �����������

DVVLP�FRPR�DV�FRPSHWrQFLDV�SURILVVLRQDLV�TXH�IRUDP�LGHQWLILFDGDV�SHOR�&HHWHSV��FRP�D�

SDUWLFLSDomR�GD�FRPXQLGDGH�HVFRODU�

$�RUJDQL]DomR�FXUULFXODU�GD�+DELOLWDomR�3URILVVLRQDO�GH 7e&1,&2�(0�352*5$0$d­2�

'(�-2*26�',*,7$,6 HVWi�RUJDQL]DGD�GH�DFRUGR�FRP�R�(L[R�7HFQROyJLFR�GH�,QIRUPDomR�

H� &RPXQLFDomR� H� HVWUXWXUDGD� HP� PyGXORV� DUWLFXODGRV�� FRP� WHUPLQDOLGDGH�

FRUUHVSRQGHQWH� j� TXDOLILFDomR� SURILVVLRQDO� GH� QtYHO� WpFQLFR� LGHQWLILFDGD� QR� PHUFDGR� GH�

WUDEDOKR�

2V� PyGXORV� VmR� RUJDQL]Do}HV� GH� FRQKHFLPHQWRV� H� VDEHUHV� SURYHQLHQWHV� GH� GLVWLQWRV�

FDPSRV�GLVFLSOLQDUHV�H��SRU�PHLR�GH�DWLYLGDGHV�IRUPDWLYDV��LQWHJUDP�D�IRUPDomR�WHyULFD�j�

IRUPDomR�SUiWLFD��HP�IXQomR�GDV�FDSDFLGDGHV�SURILVVLRQDLV�TXH�VH�SURS}HP�GHVHQYROYHU�

2V�PyGXORV��DVVLP�FRQVWLWXtGRV�� UHSUHVHQWDP� LPSRUWDQWH� LQVWUXPHQWR�GH� IOH[LELOL]DomR�H�

DEHUWXUD� GR� FXUUtFXOR� SDUD� R� LWLQHUiULR� SURILVVLRQDO�� SRLV� TXH�� DGDSWDQGR�VH� jV� GLVWLQWDV�

UHDOLGDGHV� UHJLRQDLV�� SHUPLWHP� D� LQRYDomR� SHUPDQHQWH� H� PDQWrP� D� XQLGDGH� H� D�

HTXLYDOrQFLD�GRV�SURFHVVRV�IRUPDWLYRV�

$�HVWUXWXUD�FXUULFXODU�TXH�UHVXOWD�GRV�GLIHUHQWHV�PyGXORV�HVWDEHOHFH�DV�FRQGLo}HV�EiVLFDV�

SDUD� D� RUJDQL]DomR� GRV� WLSRV� GH� LWLQHUiULRV� IRUPDWLYRV� TXH�� DUWLFXODGRV�� FRQGX]HP� j�

REWHQomR�GH�FHUWLILFDo}HV�SURILVVLRQDLV�

���� ,WLQHUiULR�)RUPDWLYR

2�FXUVR�GH�7e&1,&2 (0�352*5$0$d­2�'(�-2*26�',*,7$,6 p�FRPSRVWR�SRU�WUrV�

PyGXORV�

2�DOXQR�TXH�FXUVDU�R 0Ï'8/2�,��FRQFOXLUi�D�4XDOLILFDomR�3URILVVLRQDO�7pFQLFD�GH�1tYHO�

0pGLR� GH� $8;,/,$5� (0� 75$7$0(172� '(� ,0$*(16� (� '2&80(17$d­2� '(�

-2*26�',*,7$,6�
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2�DOXQR�TXH�FXUVDU�R�0Ï'8/2�,,��FRQFOXLUi�D�4XDOLILFDomR 3URILVVLRQDO�7pFQLFD�GH�1tYHO�

0pGLR�GH 352*5$0$'25�08/7,0Ë',$

$R� FRPSOHWDU� RV� 0Ï'8/26� ,�� ,,�� ,,,�� R� DOXQR� UHFHEHUi� R� 'LSORPD� GH 7e&1,&2 (0�

352*5$0$d­2�'(�-2*26�',*,7$,6��GHVGH�TXH�WHQKD�FRQFOXtGR��WDPEpP��R�(QVLQR�

0pGLR�

4XDOLILFDomR�3URILVVLRQDO�
7pFQLFD�GH�1tYHO�0pGLR�GH�

$8;,/,$5�(0�75$7$0(172�
'(�,0$*(16�(�

'2&80(17$d­2�'(�-2*26�
',*,7$,6

DM�h>K�/ DM�h>K�///

+DELOLWDomR�3URILVVLRQDO�
GH

352*5$0$d­2 '(
-2*26 ',*,7$,6

4XDOLILFDomR�
3URILVVLRQDO�7pFQLFD�GH�

1tYHO�0pGLR�GH�
352*5$0$'25�
08/7,0Ë',$

DM�h>K�//
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���� 3URSRVWD�GH�&DUJD�+RUiULD�SRU�&RPSRQHQWH�&XUULFXODU

0Ï'8/2� ,� ± 4XDOLILFDomR 3URILVVLRQDO 7pFQLFD� GH� 1tYHO� 0pGLR� GH� $8;,/,$5� (0�
75$7$0(172�'(�,0$*(16�(�'2&80(17$d­2�'(�-2*26�',*,7$,6
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,���± 3URMHWR�GH�-RJRV�,� �� �� �� �� �� �� �� ��

,���± 0DWHPiWLFD�SDUD�&RPSXWDomR�
*UiILFD

�� �� �� �� �� �� �� ��

,���± /yJLFD�GH�3URJUDPDomR �� �� ��� ��� ��� ��� �� ��

,���± 2SHUDomR�GH�6RIWZDUH $SOLFDWLYR �� �� �� �� �� �� �� ��

,���± 'HVHQYROYLPHQWR�GH�-RJRV�SDUD�
:HE ,

�� �� �� �� �� �� �� ��

,���± 7pFQLFDV�GH�'HVHQKR�%iVLFR �� �� �� �� �� �� �� ��

,�� ± 'HVHQYROYLPHQWR�GH�*DPH�$UW , �� �� �� �� �� �� �� ��

,�� ± ,QJOrV�,QVWUXPHQWDO �� �� �� �� �� �� �� ��

,�� ± /LQJXDJHP��7UDEDOKR�H�7HFQRORJLD �� �� �� �� �� �� �� ��

7RWDO ��� ��� ��� ��� ��� ��� ��� ���
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0Ï'8/2�,,�± 4XDOLILFDomR�3URILVVLRQDO�7pFQLFD�GH�1tYHO�0pGLR�GH�352*5$0$'25�
08/7,0Ë',$

&RPSRQHQWHV
&XUULFXODUHV

&DUJD�+RUiULD

+RUDV�DXOD
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,,���± /LQJXDJHP�GH�3URJUDPDomR�, �� �� ��� ��� ��� ��� �� ��

,,���± 3URJUDPDomR�2ULHQWDGD�D�2EMHWRV �� �� ��� ��� ��� ��� �� ��

,,���± 'HVHQYROYLPHQWR�GH�-RJRV�SDUD�
:HE ,,

�� �� �� �� �� �� �� ��

,,���± 0RGHODJHP��' �� �� �� �� �� �� �� ��

,,���± 'HVHQYROYLPHQWR�GH�*DPH�$UW�,, �� �� �� �� �� �� �� ��

,,�� ± &RPSXWDomR�*UiILFD �� �� �� �� �� �� �� ��

,,�� ± 3URMHWR�GH�-RJRV�,, �� �� �� �� �� �� �� ��

,,�� ± 3ODQHMDPHQWR�GR�7UDEDOKR�GH�
&RQFOXVmR�GH�&XUVR��7&&��HP�
3URJUDPDomR�GH�-RJRV�'LJLWDLV

�� �� �� �� �� �� �� ��

7RWDO ��� ��� ��� ��� ��� ��� ��� ���
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0Ï'8/2�,,,�± +DELOLWDomR�3URILVVLRQDO�GH�7e&1,&2�(0�352*5$0$d­2�'(�-2*26�
',*,7$,6

&RPSRQHQWHV
&XUULFXODUHV

&DUJD�+RUiULD

+RUDV�DXOD
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,,,���± /LQJXDJHP�GH�3URJUDPDomR�,, �� �� ��� ��� ��� ��� �� ��

,,,���± 3URJUDPDomR�SDUD�'LVSRVLWLYRV�
0yYHLV

�� �� ��� ��� ��� ��� �� ��

,,,���± 'HVHQYROYLPHQWR�GH�-RJRV�SDUD�
:HE ,,,

�� �� �� �� �� �� �� ��

,,,���± 7pFQLFDV�H�/LQJXDJHQV�SDUD�%DQFR�
GH�'DGRV

�� �� �� �� �� �� �� ��

,,,���± $QLPDomR �' �� �� �� �� �� �� �� ��

,,,���± &RPXQLFDomR�H�0DUNHWLQJ SDUD�
-RJRV�'LJLWDLV

�� �� �� �� �� �� �� ��

,,,�� ± eWLFD�H�&LGDGDQLD�2UJDQL]DFLRQDO �� �� �� �� �� �� �� ��

,,,�� ± 'HVHQYROYLPHQWR�GR�7UDEDOKR�GH�
&RQFOXVmR�GH�&XUVR��7&&��HP�
3URJUDPDomR�GH�-RJRV�'LJLWDLV

�� �� �� �� �� �� �� ��

7RWDO �� ��� ��� ��� ��� ��� ��� ���
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����&RPSHWrQFLDV��+DELOLGDGHV�H�%DVHV�7HFQROyJLFDV�SRU�&RPSRQHQWH�&XUULFXODU

0Ï'8/2� , ± 4XDOLILFDomR 3URILVVLRQDO 7pFQLFD� GH� 1tYHO� 0pGLR� GH� $8;,/,$5� (0�
75$7$0(172�'(�,0$*(16�(�'2&80(17$d­2�'(�-2*26�',*,7$,6

,�� ± 352-(72�'(�-2*26�,

)XQomR��'HVHQYROYLPHQWR�GH�5RWHLUR�H�1DUUDWLYD�GH�-RJRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� (ODERUDU� QDUUDWLYD�
QHFHVViULD� SDUD� GHVHQYROYHU�
XP�HQUHGR�H�SHUVRQDJHQV�SDUD�
MRJRV�GLJLWDLV�

��� 'HVHQYROYHU� GRFXPHQWDomR�
H�URWHLUR�GH�XP�MRJR�GLJLWDO�

����� $SUHVHQWDU� VROXo}HV�
FULDWLYDV� SDUD� D� GLQkPLFD� GH�
MRJRV�
����� 'HILQLU� SHUILV� H�
SURSULHGDGHV� GH� SHUVRQDJHQV��
FHQiULRV�� DPELHQWHV H�
LQWHUDo}HV� QHFHVViULDV� SDUD� D�
HWDSD�GH�SURMHWR�

����� &ROHWDU� LQIRUPDo}HV� SDUD�
URWHLURV�GH�MRJRV�GLJLWDLV�
����� $SOLFDU� FRQFHLWRV� GH�
VWRU\ERDUG�� QDUUDWLYD�� ULWPR��
FRQWLQXLGDGH��URWHLUR�
����� 5HGLJLU� GRFXPHQWDomR�
SDUD� MRJRV� ± SURGXomR� GR
*DPH� 'HVLJQ� 'RFXPHQW�
�*''��

���(QUHGR�
x WHPD�

x SHVTXLVD�

x FURQRORJLD�

x VROXo}HV�FULDWLYDV�
x HVWLOR� GR� MRJR� �53*��

DGYHQWXUH�� DomR�� FRUULGD��
HQWUH�RXWURV�

���(VWUXWXUD�QDUUDWLYD�
x PRGR� QDUUDWLYR� �MRJR� HP�

�������RX����SHVVRD�
x HL[R�GUDPiWLFR �FRQFHLWR�GH�

WUDPD��
x SUHPLVVD �LGHLD�FHQWUDO��

x FOtPD[ �SRQWR� DOWR� GD�
QDUUDWLYD��

x GHVPHGLGD �YDULDomR� GH�
ULWPR��

x SHULSpFLDV� �DOWHUQDWLYDV� GD�
QDUUDWLYD��

x UHYLUDYROWD �DOWHUDo}HV� GD�
LGHLD�FHQWUDO�

���(OHPHQWRV�GD�QDUUDWLYD�
x QDUUDGRU�

x SHUVRQDJHP�

x FHQiULR

���7LSRV�GH�QDUUDWLYDV�
x OLQHDUHV�

x QmR�OLQHDUHV�

x PXOWLOLQHDUHV�

x HPEXWLGDV�

x HPHUJHQWHV

���5RWHLURV�
x WLSRV�GH�URWHLURV �GH�DFRUGR�

FRP�R�HVWLOR�GR�MRJR��
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x VRIWZDUHV GH� URWHLURV �YHU�
³)HUUDPHQWD�GH�$SRLR´��

x DUJXPHQWRV

��� (ODERUDomR� GH� GRFXPHQWR�
GH� MRJR �*DPH� 'HVLJQ�
'RFXPHQW�± *''��

x VNHWFKHV�� EULHILQJ��
UHIHUrQFLD� H�RX DGHTXDomR�
GH�GHVLJQ�

x YLVmR� JHUDO� �UHVXPR��
DVSHFWRV� IXQGDPHQWDLV� GR�
MRJR��

x FRQWH[WR� GR� MRJR� �KLVWyULD��
HYHQWRV� DQWHULRUHV� >VH�
KRXYHU@�� SULQFLSDLV�
SHUVRQDJHQV

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR�

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD
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,�� ± 0$7(0È7,&$�3$5$�&20387$d­2�*5È),&$

)XQomR��0DWHPiWLFD�SDUD�'HVHQYROYLPHQWR�GH�-RJRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� 0RGHODU� REMHWRV� JUiILFRV� SRU
PHLR�GH�HTXDo}HV�PDWHPiWLFDV�

����� $SOLFDU� PpWRGRV�
PDWHPiWLFRV�HP�PRGHODJHP��'�
����� &ODVVLILFDU� H� YLVXDOL]DU�
REMHWRV� JUiILFRV� EiVLFRV� HP� �'�
H��'�
����� 2SHUDU� WUDQVIRUPDo}HV�
OLQHDUHV�GH�REMHWRV�HP �'�
����� &DOFXODU� iUHDV� H� YROXPHV�
DVVRFLDGRV� D� REMHWRV� JUiILFRV�
EiVLFRV�
����� 8WLOL]DU� R� FRQFHLWR� GH�
YHWRUHV�H�VXDV�DSOLFDo}HV�
����� $SOLFDU� FRQFHLWRV� GH�
JHRPHWULD�HVSDFLDO�H�DQDOtWLFD�

���3RQWRV��UHSUHVHQWDomR��PDWUL]�
GH� SRQWRV�� VLVWHPDV� GH�
UHIHUrQFLD

���7UDQVODomR�H�URWDomR

���(TXDo}HV�GDV� UHWDV�QR� SODQR�
H� QR� HVSDoR�� UHODo}HV� HQWUH�
SRQWRV�H�UHWDV��LQWHUVHFomR

��� ÆQJXORV� HQWUH� UHWD� H� UHWD��
LQWHUVHFomR� HQWUH� UHWDV� H� UHWDV��
WUDQVODomR�H�URWDomR�GH�UHWDV

���(TXDo}HV�GR�SODQR��EDVHDGDV�
HP� WUrV� SRQWRV� H� QD� QRUPDO��
GHWHUPLQDomR� GH� SRQWRV� GH� XP�
SODQR

���ÆQJXORV�HQWUH� UHWDV�H�SODQRV��
LQWHUVHFomR�HQWUH� UHWDV�H�SODQRV�
H� HQWUH� SODQRV� H� SODQRV��
SRVLo}HV� UHODWLYDV� HQWUH� SRQWR� H�
SODQR

��� 3ROtJRQRV� SODQRV��
SURSULHGDGHV�� FRQWRUQR� �+XOO��
FRQYH[R� GH� XP� SROtJRQR��
FRQVWUXomR� GH� SROtJRQRV�
UHJXODUHV�� VLPHWULDV�� SRVLo}HV�
UHODWLYDV� HQWUH� SRQWRV� H�
SROtJRQRV� ± HP� UHODomR� D� VHX�
LQWHULRU�H�H[WHULRU

���1Ro}HV�GH�JHRPHWULD�HVSDFLDO�
H�DQDOtWLFD�

x SHUVSHFWLYD�
x SODQR�

x GLkPHWUR�

x SURIXQGLGDGH�

x HVFDOD

���0yGXOR��GLUHomR�H VHQWLGR

����9HWRUHV�

x DGLomR� H� VXEWUDomR��
PXOWLSOLFDomR�SRU�HVFDOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,�� ± /Ï*,&$�'(�352*5$0$d­2

)XQomR��/yJLFD��$OJRULWPRV�H�0pWRGRV�GH�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� 'HVHQYROYHU� H� LQWHUSUHWDU�
DOJRULWPRV�� IOX[RJUDPDV� H�
SVHXGRFyGLJRV� SDUD� FRGLILFDU�
SURJUDPDV�

����� ,GHQWLILFDU� VLWXDo}HV�
SUREOHPD�� SURSRQGR� VROXo}HV�
FRPSXWDFLRQDLV�
����� 8WLOL]DU� WpFQLFDV� GH�
SURJUDPDomR� HVWUXWXUDGD��
DWUDYpV� GH� PRGHORV��
SVHXGRFyGLJRV�H�IHUUDPHQWDV�

��� ,QWURGXomR� j� /yJLFD� GH�
3URJUDPDomR�
x FRQFHLWRV�EiVLFRV�

x FRQVWUXomR�GH�DOJRULWPRV�
R IOX[RJUDPDV� H�

SVHXGRFyGLJRV

��� 'HILQLomR� H� FULDomR� GH�
9DULiYHLV�H�&RQVWDQWHV

��� 2SHUDGRUHV� $ULWPpWLFRV� H�
([SUHVV}HV�$ULWPpWLFDV

���2SHUDGRUHV�5HODFLRQDLV

��� 2SHUDGRUHV� /yJLFRV� H�
([SUHVV}HV�/yJLFDV

��� &RPDQGRV� GH� (QWUDGD��
3URFHVVDPHQWR�H�6DtGD

���)XQo}HV�SUp�GHILQLGDV

���(VWUXWXUDV�GH�&RQWUROH�

x 6HTXHQFLDO�
x &RQGLFLRQDO�

x 5HSHWLomR

���9HWRUHV�H�0DWUL]HV

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD ��� 7RWDO ����KRUDV�DXOD
3UiWLFD�HP�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ ��� 7RWDO������ ����KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,�� ± 23(5$d­2�'(�62)7:$5( $3/,&$7,92

)XQomR��8WLOL]DomR�GH�$SOLFDWLYRV�,QIRUPDWL]DGRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

�� $QDOLVDU�H 6HOHFLRQDU�H�RSHUDU�
SURJUDPDV� GH� DSOLFDomR� D� SDUWLU�
GD� DYDOLDomR� GDV� QHFHVVLGDGHV�
GR�XVXiULR�

���� ,GHQWLILFDU� H� XWLOL]DU� RV�
SULQFLSDLV�VRIWZDUHV DSOLFDWLYRV�
���� 'HWHFWDU� QHFHVVLGDGHV� GRV�
XVXiULRV�
���� 2SHUDU� SURJUDPDV� GH�
DSOLFDomR�

��� 2SHUDomR� H� FRQILJXUDomR� GH�
DSOLFDWLYRV� EiVLFRV� GH�
FRPSXWDGRU� �JHUHQFLDPHQWR� GH�
DUTXLYRV�� SURFHVVDGRUHV� GH�
WH[WR��SODQLOKDV��DSUHVHQWDo}HV�H�
,QWHUQHW��� VRIWZDUHV OLYUHV� H�
SURSULHWiULRV�� YHUV}HV� H�
FRPSDWLELOLGDGH�
x HGLWRU�GH�WH[WR�

R TXHEUD� GH� VHomR��
VXPiULRV�� FRPHQWiULRV��
IRUPDWDomR�GH�SiJLQDV�H�
SDUiJUDIRV�� WDEXODomR��
FDEHoDOKR� H� URGDSp��
PDOD� GLUHWD�� WDEHODV��
PDUFDGRUHV� H�
QXPHUDomR�� FLWDo}HV� H�
ELEOLRJUDILD

x DSUHVHQWDo}HV�
R FULDomR�GH�VOLGHV��OHLDXWH�

H� GHVLJQ�� DQLPDo}HV��
FOLSHV� GH� PtGLD��
K\SHUOLQNV H� ERW}HV��
PpWRGRV� SDUD�
DSUHVHQWDo}HV�YLVXDLV

x SODQLOKDV�HOHWU{QLFDV�
R IRUPDWDomR� GH� FpOXODV��

FRQILJXUDomR� GH� SiJLQD��
JUiILFRV�� IyUPXODV� H�
IXQo}HV�� IHUUDPHQWD� GH�
GDGRV�� FRPHQWiULRV��
UHIHUrQFLDV�� WDEHODV� H�
JUiILFRV� GLQkPLFRV��
IRUPDWDomR�FRQGLFLRQDO

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR�

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD
3UDWLFD�HP�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,�� ± '(6(192/9,0(172�'(�-2*26�3$5$�:(% ,

)XQomR��&RQFHSomR�$UWtVWLFD�H�$QLPDomR�HP�-RJRV�'LJLWDLV�SDUD�:HE

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� ,QWHUSUHWDU� H� DSOLFDU� RV�
FRQFHLWRV�� FDUDFWHUtVWLFDV� H�
SURFHVVRV� GH� GHVHQYROYLPHQWR�
GRV�MRJRV�SDUD�:HE�

���� 8WLOL]DU� FRQFHLWRV GH
DQLPDomR� QR GHVHQYROYLPHQWR�
GH�MRJRV�GLJLWDLV�
���� 8WLOL]DU�DV�SULQFLSDLV�IXQo}HV�
GDV� IHUUDPHQWDV� GH�
GHVHQYROYLPHQWR� GH� MRJRV� SDUD�
SODWDIRUPD�:HE�

���&RQFHLWRV�H�FDUDFWHUtVWLFDV�GH�
MRJRV�SDUD�:HE

���$PELHQWH�GH�GHVHQYROYLPHQWR�
:HE�

x 3DLQpLV�GH�FULDomR�
x 3ULQFLSDLV� IUDPHZRUNV�

GH�FULDomR�
x 0DUFDomR� 6HPkQWLFD� H�

/D\RXW�GH�SiJLQD�ZHE�
x 'LIHUHQoDV� HQWUH�

QDYHJDGRUHV�

���$PELHQWH�GH�DQLPDomR�
x &DPDGD�GH�'HVHQKR�

x &DQYDV�H�VHXV�DWULEXWRV�
x 69*�H�VHXV�DWULEXWRV�

���6RP�

x ÈXGLR�H�VHXV�DWULEXWRV��
x 9tGHR�H�VHXV�DWULEXWRV�

��� 3XEOLFDomR� GH� DUTXLYR�
GHVHQYROYLGR�QR�DPELHQWH�:HE�

)HUUDPHQWD GH�DSRLR�
9HULILFDU�$QH[R�,,,

&DUJD�+RUiULD��KRUDV�DXOD�

3UiWLFD�HP�
/DERUDWyULR

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,�� ± 7e&1,&$6�'(�'(6(1+2�%È6,&2

)XQomR��'HVHQYROYLPHQWR�$UWtVWLFR

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� ,QWHUSUHWDU� H� XWLOL]DU� WpFQLFDV�
EiVLFDV� GH� GHVHQKR� H� GH�
SHUFHSomR� YLVXDO�� QR�
GHVHQYROYLPHQWR� GH� IRUPDV� H�
H[SUHVV}HV�DUWtVWLFDV�

����� 'HVHQYROYHU� D� SHUFHSomR�
YLVXDO� QD� FULDomR� GH� HOHPHQWRV�
JUiILFRV�SDUD�MRJRV�GLJLWDLV�
����� $SOLFDU� WpFQLFDV� EiVLFDV� GH�
GHVHQKR� QD� UHSUHVHQWDomR� GH�
LGHLDV�� SHQVDPHQWRV� H�
VHQVDo}HV�
�����8WLOL]DU�D�UHSUHVHQWDomR�GDV�
FRUHV� QD� H[SUHVVmR� H�
FRPSRVLomR DUWtVWLFD�

��� (VWXGRV� H� IRUPDV� GH�
SHUFHSomR�YLVXDO�
x FDUDFWHUtVWLFDV� GR�

KHPLVIpULRV� HVTXHUGR� H�
GLUHLWR�GR�FpUHEUR�
R KHPLVIpULR� HVTXHUGR�

UDFLRFtQLR� OyJLFR��
DQDOtWLFR�� WpFQLFR��
VHTXHQFLDO�

R KHPLVIpULR� GLUHLWR��
LPDJLQDWLYR�� FULDWLYR��
LQWHJUDWLYR�� HVSDFLDO��
LQWXLWLYR

x HVWtPXOR� GR� KHPLVIpULR�
GLUHLWR�GR�FpUHEUR�
R YDVRV�URVWRV�
R SRVLomR� LQYHUWLGD�

�GHVHQKDQGR� GH� FDEHoD�
SDUD�EDL[R��

R HVSDoRV�QHJDWLYRV

���*HRPHWULD�
x IRUPDV� JHRPpWULFDV�

ELGLPHQVLRQDLV�
R TXDGUDGR�
R UHWkQJXOR�
R WUDSp]LR�
R WULkQJXOR�
R SHQWiJRQR�
R KH[iJRQR�
R FtUFXOR��HWF�

x IRUPDV� JHRPpWULFDV�
WULGLPHQVLRQDLV�
R FXER�
R SDUDOHOHStSHGR�
R HVIHUD�
R FRQH�
R FLOLQGUR�
R SLUkPLGH��HWF�
R VLPSOLILFDomR� GH�

GHVHQKRV�SHOD�XWLOL]DomR�
GDV�IRUPDV�JHRPpWULFDV

���&RPSRVLomR�
x FRQFHLWRV�

R HTXLOtEULR�
R YDULHGDGH�



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

R XQLGDGH�
R SURSRUomR

x WLSRV�
R FRPSRVLomR�VLPpWULFD�
R FRPSRVLomR�DVVLPpWULFD

���/X]�H�VRPEUD�
x HVFDOD�WRQDO�

x OX]�EULOKR�� PHLR� WRP�PHLD�
VRPEUD�� VRPEUD� SUySULD��
VRPEUD�SURMHWDGD��UHIOH[R

x D� VRPEUD� HP� IRUPDV�
JHRPpWULFDV�EiVLFDV�

x WLSRV�GH�LOXPLQDomR�
R OX]�IURQWDO�
R OX]�ODWHUDO�
R OX]�EDL[D�
R OX]�SRVWHULRU
R OX]�VXSHULRU

���)LJXUD�KXPDQD�
x ROKRV�

x QDUL]�

x ERFD�

x RUHOKDV�
x SpV�

x PmRV�

x FDEHoD�

x H[SUHVV}HV�IDFLDLV�

x HVERoRV�UiSLGRV�
x R� FRUSR� KXPDQR� H� VXDV�

SURSRUo}HV�
x SRVLo}HV�GR�FRUSR�KXPDQR�

R IUHQWH�� SHUILO��PHLR�SHUILO��
FRVWDV

x PRYLPHQWR�

x DFDEDPHQWR

���3HUVSHFWLYD�
x HOHPHQWRV�GD�SHUVSHFWLYD�

R OLQKD�GR�KRUL]RQWH�
R SRQWR�GH�YLVWD�
R SRQWR�GH�IXJD�
R OLQKDV�GH�IXJD

x SHUVSHFWLYD� SDUDOHOD� ����
SRQWR�GH�IXJD��

x SHUVSHFWLYD� REOtTXD� ����
SRQWRV�GH�IXJD��

x SHUVSHFWLYD� DpUHD� ����
SRQWRV�GH�IXJD��

x SHUVSHFWLYD� GH� HVJRWR� ����
SRQWRV�GH�IXJD�



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

���7HRULD�GDV�FRUHV�
x HVFDOD�DFURPiWLFD��

x GLVFR�GH�FRUHV��

x HVFDOD�FURPiWLFD��

x PRQRFURPLD��

x KDUPRQLD�GD�FRU��
x FRUHV�FRPSOHPHQWDUHV��

x FRUHV�TXHQWHV�IULDV��

x FRQWUDVWHV

x SVLFRGLQkPLFD�GDV�FRUHV

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ �� KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,�� ± '(6(192/9,0(172�'(�*$0( $57 ,

)XQomR��'HVLJQ�*UiILFR

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

���$QDOLVDU�H�VHOHFLRQDU WpFQLFDV�
H� IHUUDPHQWDV� GH� HGLomR� GH�
LPDJHQV SDUD� DSOLFDomR� HP�
MRJRV�GLJLWDLV�

�����3URGX]LU�H�DSOLFDU�SURFHVVRV�
GH� SURGXomR� GH� UHFXUVRV� GH�
LPDJHQV�
���� ,GHQWLILFDU� H XWLOL]DU� DV�
GLIHUHQWHV� IHUUDPHQWDV� D� SDUWLU�
GH� QHFHVVLGDGHV� RX� SUREOHPDV�
SHUWLQHQWHV� DRV PRGHORV� H�
HOHPHQWRV�JUiILFRV�SDUD�MRJRV�
����� 5HDOL]DU� WUDWDPHQWR� GH�
LPDJHQV�� GH� DFRUGR� FRP� DV�
FDUDFWHUtVWLFDV� UHTXLVLWDGDV� SDUD�
SURMHWRV�GH�MRJRV�

��� &RQFHLWRV� GH� SURGXomR� H�
WUDWDPHQWR�GH�LPDJHQV�
x LPDJHQV�YHWRULDLV�H�ELWPDSV�

x SL[HO�H�UHWtFXOD�

x WLSRJUDILD�
x WLSRV�H�IRUPDWRV�GH�DUTXLYRV�

x WLSRV�GH�VHOHomR�

x FDPDGDV

���(GLomR�JUiILFD�GH�LPDJHQV�
x IHUUDPHQWDV�GH�SLQWXUD�

x IHUUDPHQWDV� GH� HGLomR� H�
WUDWDPHQWR�

x WUDQVIRUPDomR�

x ILOWURV

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD 3UiWLFD�HP�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,�� ± ,1*/Ç6�,167580(17$/

)XQomR��0RQWDJHP�GH�$UJXPHQWRV�H�(ODERUDomR�GH�7H[WRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

�� $SURSULDU�VH� GD� OtQJXD�
LQJOHVD� FRPR� LQVWUXPHQWR� GH�
DFHVVR� j� LQIRUPDomR� H� j�
FRPXQLFDomR�SURILVVLRQDO�

��� $QDOLVDU� H� SURGX]LU� WH[WRV� GD�
iUHD�SURILVVLRQDO�GH�DWXDomR��HP�
OtQJXD� LQJOHVD�� GH� DFRUGR� FRP�
QRUPDV� H� FRQYHQo}HV�
HVSHFtILFDV�

��� ,QWHUSUHWDU� D� WHUPLQRORJLD�
WpFQLFR�FLHQWtILFD� GD� iUHD�
SURILVVLRQDO�� LGHQWLILFDQGR�
HTXLYDOrQFLDV� HQWUH� SRUWXJXrV� H�
LQJOrV� �IRUPDV� HTXLYDOHQWHV� GR�
WHUPR�WpFQLFR��

���� &RPXQLFDU�VH� RUDOPHQWH� QD�
OtQJXD� LQJOHVD� QR� DPELHQWH�
SURILVVLRQDO�� LQFOXLQGR�
DWHQGLPHQWR�DR�S~EOLFR�
���� 6HOHFLRQDU� HVWLORV� H� IRUPDV�
GH� FRPXQLFDU�VH� RX� H[SUHVVDU�
VH�� DGHTXDGRV� DR� FRQWH[WR�
SURILVVLRQDO��HP�OtQJXD�LQJOHVD�

���� (PSUHJDU� FULWpULRV� H� DSOLFDU�
SURFHGLPHQWRV� SUySULRV� GD�
LQWHUSUHWDomR� H� SURGXomR� GH�
WH[WR�GD�iUHD�SURILVVLRQDO�
���� &RPSDUDU� H� UHODFLRQDU�
LQIRUPDo}HV� FRQWLGDV� HP� WH[WRV�
GD�iUHD�SURILVVLRQDO�QRV�GLYHUVRV�
FRQWH[WRV�GH�XVR�
���� $SOLFDU� DV� HVWUDWpJLDV� GH�
OHLWXUD� H� LQWHUSUHWDomR� QD�
FRPSUHHQVmR� GH� WH[WRV�
SURILVVLRQDLV������������
���� (ODERUDU� WH[WRV� WpFQLFRV�
SHUWLQHQWHV� j� iUHD� GH� DWXDomR�
SURILVVLRQDO��HP�OtQJXD�LQJOHVD�

���� 3HVTXLVDU� D� WHUPLQRORJLD� GD�
KDELOLWDomR�SURILVVLRQDO�

���� $SOLFDU� D� WHUPLQRORJLD� GD�
iUHD� SURILVVLRQDO�KDELOLWDomR�
SURILVVLRQDO�
���� 3URGX]LU� SHTXHQRV�
JORVViULRV� GH� HTXLYDOrQFLDV�
�OLVWDV� GH� WHUPRV� WpFQLFRV� H�RX�
FLHQWtILFRV�� HQWUH� SRUWXJXrV� H�
LQJOrV�� UHODWLYRV� j� iUHD�
SURILVVLRQDO�KDELOLWDomR�
SURILVVLRQDO�

���/LVWHQLQJ

x &RPSUHHQVmR� DXGLWLYD�
GH�GLYHUVDV�VLWXDo}HV�QR�
DPELHQWH�SURILVVLRQDO�

9 DWHQGLPHQWR� D�
FOLHQWHV��FROHJDV�
GH� WUDEDOKR�H�RX�
VXSHULRUHV��
SHVVRDOPHQWH�
RX�DR�WHOHIRQH�

9 DSUHVHQWDomR�
SHVVRDO�� GD�
HPSUHVD�H�RX�GH�
SURMHWRV�

���6SHDNLQJ

x ([SUHVVmR� RUDO� QD�
VLPXODomR� GH FRQWH[WRV�
GH�XVR�SURILVVLRQDO�

9 DWHQGLPHQWR� D�
FOLHQWHV��FROHJDV�
GH� WUDEDOKR�H�RX�
VXSHULRUHV��
SHVVRDOPHQWH�
RX�DR�WHOHIRQH�

���5HDGLQJ

x (VWUDWpJLDV� GH� OHLWXUD� H�
LQWHUSUHWDomR�GH�WH[WRV�

x $QiOLVH� GRV� HOHPHQWRV�
FDUDFWHUtVWLFRV� GRV�
JrQHURV� WH[WXDLV�
SURILVVLRQDLV�

x &RUUHVSRQGrQFLD�
SURILVVLRQDO� H� PDWHULDLV�
HVFULWRV�FRPXQV�DR�HL[R��
FRPR� PDQXDLV� WpFQLFRV�
H� GRFXPHQWDomR�
WpFQLFD�

���:ULWLQJ

x 3UiWLFD� GH� SURGXomR� GH�
WH[WRV� WpFQLFRV� GD� iUHD�
GH� DWXDomR� SURILVVLRQDO��
H�PDLOV H� JrQHURV�
WH[WXDLV�FRPXQV�DR�HL[R�
WHFQROyJLFR�
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*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63
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���*UDPPDU�)RFXV

x &RPSUHHQVmR� H� XVRV�
GRV� DVSHFWRV�
OLQJXtVWLFRV�
FRQWH[WXDOL]DGRV�

���9RFDEXODU\

x 7HUPLQRORJLD� WpFQLFR�
FLHQWtILFD�

x 9RFDEXOiULR� HVSHFtILFR�
GD� iUHD� GH� DWXDomR�
SURILVVLRQDO�

���7H[WXDO�*HQUHV

x 'LFLRQiULRV�

x *ORVViULRV�WpFQLFRV��
x 0DQXDLV�WpFQLFRV��

x )ROKHWRV� SDUD�
GLYXOJDomR��

x $UWLJRV� WpFQLFR�
FLHQWtILFRV��

x &DUWD�FRPHUFLDO�
x (�PDLO FRPHUFLDO��

x &RUUHVSRQGrQFLD�
DGPLQLVWUDWLYD�

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD
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,�� ± /,1*8$*(0��75$%$/+2�(�7(&12/2*,$

)XQomR��0RQWDJHP�GH�$UJXPHQWRV�H�(ODERUDomR�GH�7H[WRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� $QDOLVDU� WH[WRV� WpFQLFRV��
DGPLQLVWUDWLYRV� H� FRPHUFLDLV� GD�
iUHD� GH� 3URJUDPDomR� GH� -RJRV�
'LJLWDLV SRU�PHLR�GH� LQGLFDGRUHV�
OLQJXtVWLFRV� H� GH� LQGLFDGRUHV�
H[WUDOLQJXtVWLFRV�

��� 'HVHQYROYHU� WH[WRV� WpFQLFRV��
FRPHUFLDLV� H� DGPLQLVWUDWLYRV�
DSOLFDGRV� j� iUHD� GH
3URJUDPDomR� GH� -RJRV� 'LJLWDLV��
GH� DFRUGR� FRP� QRUPDV� H�
FRQYHQo}HV�HVSHFtILFDV�

��� 3HVTXLVDU� H� DQDOLVDU�
LQIRUPDo}HV� GD� iUHD� GH�
3URJUDPDomR� GH� -RJRV� 'LJLWDLV��
HP� GLYHUVDV� IRQWHV��
FRQYHQFLRQDLV�H�HOHWU{QLFDV�

��� ,QWHUSUHWDU� D� WHUPLQRORJLD�
WpFQLFR�FLHQWtILFD� GD� iUHD�
SURILVVLRQDO�

���� ,GHQWLILFDU� LQGLFDGRUHV�
OLQJXtVWLFRV� H� LQGLFDGRUHV�
H[WUDOLQJXtVWLFRV�GH�SURGXomR�GH�
WH[WRV�WpFQLFRV�
���� $SOLFDU� SURFHGLPHQWRV� GH�
OHLWXUD�LQVWUXPHQWDO��LGHQWLILFDomR�
GR� JrQHUR� WH[WXDO�� GR� S~EOLFR�
DOYR�� GR� WHPD�� GDV� SDODYUDV�
FKDYH�� GRV� HOHPHQWRV� FRHVLYRV��
GRV� WHUPRV� WpFQLFRV� H�
FLHQWtILFRV��GD�LGHLD�FHQWUDO�H�GRV�
SULQFLSDLV�DUJXPHQWRV��
���� $SOLFDU� SURFHGLPHQWRV� GH�
OHLWXUD� HVSHFLDOL]DGD�
�DSURIXQGDPHQWR� GR� HVWXGR� GR�
VLJQLILFDGR� GRV� WHUPRV� WpFQLFRV��
GD� HVWUXWXUD� DUJXPHQWDWLYD�� GD�
FRHVmR� H� GD� FRHUrQFLD�� GD�
FRQILDELOLGDGH�GDV�IRQWHV��

���� 8WLOL]DU� LQVWUXPHQWRV� GD�
OHLWXUD� H� GD� UHGDomR� WpFQLFD� H�
FRPHUFLDO� GLUHFLRQDGDV� j� iUHD�
GH�DWXDomR�
���� ,GHQWLILFDU� H� DSOLFDU�
HOHPHQWRV� GH� FRHUrQFLD� H� GH�
FRHVmR� HP� DUWLJRV� H HP�
GRFXPHQWDomR� WpFQLFR�
DGPLQLVWUDWLYRV� UHODFLRQDGRV� j�
iUHD� GH� 3URJUDPDomR� GH� -RJRV�
'LJLWDLV�
���� $SOLFDU� PRGHORV� GH�
FRUUHVSRQGrQFLD� FRPHUFLDO�
DSOLFDGRV�j�iUHD�GH�DWXDomR�

���� 6HOHFLRQDU� H� XWLOL]DU� IRQWHV�
GH� SHVTXLVD� FRQYHQFLRQDLV� H�
HOHWU{QLFDV�
���� $SOLFDU� FRQKHFLPHQWRV� H�
UHJUDV� OLQJXtVWLFDV� QD� H[HFXomR�
GH� SHVTXLVDV� HVSHFtILFDV� GD�
iUHD� GH� 3URJUDPDomR� GH� -RJRV�
'LJLWDLV�

���� 3HVTXLVDU� D� WHUPLQRORJLD�
WpFQLFR�FLHQWtILFD�GD�iUHD�
���� $SOLFDU� D� WHUPLQRORJLD�

��� (VWXGRV� GH� WH[WRV�
WpFQLFRV�FRPHUFLDLV� DSOLFDGRV� j�
iUHD� GH� 3URJUDPDomR� GH�
-RJRV� 'LJLWDLV�� D� SDUWLU� GR�
HVWXGR�GH�

x ,QGLFDGRUHV�OLQJXtVWLFRV�
9 YRFDEXOiULR�
9 PRUIRORJLD�
9 VLQWD[H�
9 VHPkQWLFD�
9 JUDILD�
9 SRQWXDomR�
9 DFHQWXDomR��

HQWUH�RXWURV�
x ,QGLFDGRUHV�

H[WUDOLQJXtVWLFRV�
9 HIHLWR�GH�VHQWLGR�

H� FRQWH[WRV�
VRFLRFXOWXUDLV�

9 PRGHORV� SUp�
HVWDEHOHFLGRV�GH�
SURGXomR� GH�
WH[WR�

9 FRQWH[WR�
SURILVVLRQDO� GH�
SURGXomR� GH�
WH[WRV� �DXWRULD��
FRQGLo}HV� GH�
SURGXomR��
YHtFXOR� GH�
GLYXOJDomR��
REMHWLYRV� GR�
WH[WR�� S~EOLFR�
DOYR��

��� &RQFHLWRV� GH� FRHUrQFLD� H� GH�
FRHVmR� DSOLFDGRV� j� DQiOLVH� H� j�
SURGXomR� GH� WH[WRV WpFQLFRV�
HVSHFtILFRV� GD� iUHD� GH�
3URJUDPDomR� GH� -RJRV�
'LJLWDLV�

���0RGHORV�GH�5HGDomR�7pFQLFD�
H�&RPHUFLDO�DSOLFDGRV�j�iUHD�GH�
3URJUDPDomR� GH� -RJRV�
'LJLWDLV

x 2ItFLRV�
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��� &RPXQLFDU�VH�� RUDOPHQWH� H�
SRU� HVFULWR�� XWLOL]DQGR� D�
WHUPLQRORJLD�WpFQLFR�FLHQWtILFD�GD�
SURILVVmR�

WpFQLFR�FLHQWtILFD�GD�iUHD�

����6HOHFLRQDU�WHUPRV�WpFQLFRV�H�
SDODYUDV� GD� OtQJXD� FRPXP��
DGHTXDGRV�D�FDGD�FRQWH[WR�
���� ,GHQWLILFDU� R� VLJQLILFDGR� GH�
WHUPRV� WpFQLFR�FLHQWtILFRV�
H[WUDtGRV� GH� WH[WR�� DUWLJRV��
PDQXDLV� H� RXWURV� JrQHURV�
UHODWLYRV�j�iUHD�SURILVVLRQDO�
����5HGLJLU�WH[WRV�SHUWLQHQWHV�DR�
FRQWH[WR� SURILVVLRQDO�� XWLOL]DQGR�
D�WHUPRORJLD�WpFQLFR�FLHQWtILFD�GD�
iUHD�GH�HVWXGR�
���� 3UHSDUDU� DSUHVHQWDo}HV�
RUDLV�SHUWLQHQWHV�DR�FRQWH[WR�GD�
SURILVVmR��XWLOL]DQGR�D�WHUPRORJLD�
WpFQLFR�FLHQWtILFD�

x 0HPRUDQGRV�

x &RPXQLFDGRV�

x &DUWDV�
x $YLVRV�

x 'HFODUDo}HV�

x 5HFLERV�

x &DUWD�FXUUtFXOR�

x &XUUtFXOR�
x 5HODWyULR�WpFQLFR�

x &RQWUDWR�

x 0HPRULDO�GHVFULWLYR�

x 0HPRULDO�GH�FULWpULRV�

x 7pFQLFDV�GH�UHGDomR�

��� 3DUkPHWURV� GH� QtYHLV� GH�
IRUPDOLGDGH� H� GH� DGHTXDomR� GH�
WH[WRV� D� GLYHUVDV� FLUFXQVWkQFLDV�
GH� FRPXQLFDomR� �YDULDQWHV� GD�
OLQJXDJHP� IRUPDO� H� GH�
OLQJXDJHP�LQIRUPDO�

��� 3ULQFtSLRV� GH� WHUPLQRORJLD�
DSOLFDGRV� j� iUHD� GH
3URJUDPDomR� GH� -RJRV�
'LJLWDLV

x *ORVViULR� GRV� WHUPRV�
XWLOL]DGRV� QD� iUHD� GH�
3URJUDPDomR�GH�-RJRV�
'LJLWDLV�

��� $SUHVHQWDomR� GH� WUDEDOKRV�
WpFQLFR�FLHQWtILFRV

x 2ULHQWDo}HV� H� QRUPDV�
OLQJXtVWLFDV� SDUD� D�
HODERUDomR� GR� WUDEDOKR�
WpFQLFR�FLHQWtILFR�
�HVWUXWXUD� GH� WUDEDOKR�
PRQRJUiILFR�� UHVHQKD��
DUWLJR�� HODERUDomR� GH�
UHIHUrQFLDV�
ELEOLRJUiILFDV��

���$SUHVHQWDomR�RUDO

x 3ODQHMDPHQWR� GD�
DSUHVHQWDomR�

x 3URGXomR� GD�
DSUHVHQWDomR�
DXGLRYLVXDO�

x ([HFXomR� GD�
DSUHVHQWDomR�

��� 7pFQLFDV� GH� OHLWXUD�
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LQVWUXPHQWDO
x ,GHQWLILFDomR� GR� JrQHUR�

WH[WXDO�
x ,GHQWLILFDomR� GR� S~EOLFR�

DOYR�
x ,GHQWLILFDomR�GR�WHPD�

x ,GHQWLILFDomR� GDV�
SDODYUDV�FKDYH�GR�WH[WR�

x ,GHQWLILFDomR�GRV� WHUPRV�
WpFQLFRV�H�FLHQWtILFRV�

x ,GHQWLILFDomR� GRV�
HOHPHQWRV� FRHVLYRV� GR�
WH[WR�

x ,GHQWLILFDomR� GD� LGHLD�
FHQWUDO�GR�WH[WR�

x ,GHQWLILFDomR� GRV�
SULQFLSDLV� DUJXPHQWRV� H�
VXD�HVWUXWXUD�

��� 7pFQLFDV� GH� OHLWXUD�
HVSHFLDOL]DGD

x (VWXGR� GRV� VLJQLILFDGRV�
GRV�WHUPRV�WpFQLFRV�

x ,GHQWLILFDomR� H� DQiOLVH�
GD� HVWUXWXUD�
DUJXPHQWDWLYD�

x (VWXGR� GR� VLJQLILFDGR�
JHUDO� GR� WH[WR�
�FRHUrQFLD�� D� SDUWLU� GRV�
HOHPHQWRV�FRHVLYRV�H�GH�
DUJXPHQWDomR�

x (VWXGR�GD�FRQILDELOLGDGH�
GDV�IRQWHV�

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD
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0Ï'8/2�,,�± 4XDOLILFDomR 3URILVVLRQDO 7pFQLFD�GH�1tYHO�0pGLR�GH�352*5$0$'25�
08/7,0Ë',$

,,�� ± /,1*8$*(0�'(�352*5$0$d­2 ,

)XQomR��3URJUDPDomR�GH�-RJRV�(OHWU{QLFRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� ,GHQWLILFDU� FRQFHLWRV� GH�
SURJUDPDomR� RULHQWDGD� D�
REMHWRV�

��� 8WLOL]DU OLQJXDJHP� GH�
SURJUDPDomR�RULHQWDGD�D�REMHWRV�
QR� GHVHQYROYLPHQWR� GH�
SURWyWLSRV�GH�MRJRV�GLJLWDLV�

��� $SOLFDU� RV� FRQFHLWRV� GH�
RULHQWDomR� D� REMHWRV QD�
HODERUDomR�GH�MRJRV�GLJLWDLV��

����� $SOLFDU� DV� HVSHFLILFLGDGHV�
GD� OLQJXDJHP� &�� H� GR�
)UDPHZRUN�1(7�
�����(ODERUDU�DOJRULWPRV�HP�&��H�
JDPH�HQJLQH�

��� 1Ro}HV� GH� )UDPHZRUN�1(7��
9LVXDO�&��

���9DULiYHLV�H�WLSRV�GH�GDGRV�GD�
OLQJXDJHP�&�

��� &ODVVHV�� REMHWRV�� DWULEXWRV��
PpWRGRV�� DUJXPHQWRV� H�
SDUkPHWURV

��� &RPDQGRV� GH� GHFLVmR��
UHSHWLomR�H�RSHUDGRUHV

��� &ROHo}HV� XQLGLPHQVLRQDLV�
�YHWRUHV�� H� ELGLPHQVLRQDLV�
�PDWUL]HV�

��� $SOLFDomR� GH� FRQFHLWRV� GH�
RULHQWDomR� D� REMHWRV� SDUD� MRJRV�
GLJLWDLV�
x HQFDSVXODPHQWR�

R SURSULHGDGHV
x KHUDQoD�

x SROLPRUILVPR

��� &RPSLODomR� H� H[HFXomR� HP�
PyGXORV�
x 'HVNWRS��;ER[ H�=XQH

��� 7LSRV� GH� GDGRV� GR� JDPH�
HQJLQH

��� %LEOLRWHFD� GH� FODVVHV� H�
PpWRGRV�GR�JDPH�HQJLQH

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD ��� 7RWDO ����KRUDV�DXOD 3UiWLFD�HP�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ ��� 7RWDO������ ����KRUDV�DXOD
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,,�� ± 352*5$0$d­2�25,(17$'$�$�2%-(726

)XQomR��3URJUDPDomR�GH�-RJRV�(OHWU{QLFRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� 8WLOL]DU OLQJXDJHQV� GH�
SURJUDPDomR� RULHQWDGD� D�
REMHWRV�

��� $SOLFDU R� SDUDGLJPD� GD
RULHQWDomR� D� REMHWRV� QR
GHVHQYROYLPHQWR� GH� MRJRV�
GLJLWDLV�

���� 8WLOL]DU� DPELHQWHV� GH�
GHVHQYROYLPHQWR�-DYD�
����� 5HGLJLU� GRFXPHQWDomR� GH�
XVR� GRV� SURJUDPDV�
GHVHQYROYLGRV�

���� $SOLFDU� WpFQLFDV� GH�
SURJUDPDomR�RULHQWDGD�D�REMHWRV�
SDUD� R� GHVHQYROYLPHQWR� GD�
PHFkQLFD�GH�MRJRV�GLJLWDLV�
����� ([HFXWDU� SURFHGLPHQWRV� GH�
WHVWHV GD� PHFkQLFD� GH� MRJRV�
GLJLWDLV�

��� /yJLFD� FRPSXWDFLRQDO�
RULHQWDGD�D�REMHWRV

���'LDJUDPDV�GH� FODVVHV�� FDVRV�
GH�XVR�H GLDJUDPDV�GH�REMHWRV

��� $PELHQWHV� GH�
GHVHQYROYLPHQWR� GH� PHFkQLFD�
GH�MRJRV

���'HVHQYROYLPHQWR� GH� VRIWZDUH
�MRJR�GLJLWDO�

��� &RQFHLWRV� GH� RULHQWDomR� D�
REMHWRV�

x FODVVHV�H�REMHWRV�
x DVVLQDWXUD�GH�PpWRGRV�

x HQFDSVXODPHQWR�

x KHUDQoD�

x VREUHFDUJD�H�VREUHVFULWD�

x SROLPRUILVPR

���7UDWDPHQWR�GH�H[FHo}HV

���$PELHQWHV�JUiILFRV�
x $:7�

x 6ZLQJ

��� &RQFHLWRV� GH� FRQH[mR� D�
EDQFR�GH�GDGRV

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR�

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD ��� 7RWDO ����KRUDV�DXOD 3UiWLFD�GH�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ ��� 7RWDO������ ����KRUDV�DXOD
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,,�� ± '(6(192/9,0(172�'(�-2*26�3$5$�:(% ,,

)XQomR��3URJUDPDomR�GH�-RJRV�'LJLWDLV�SDUD�:HE

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� &ULDU� MRJRV� SDUD� D� ZHE��
XWLOL]DQGR� IHUUDPHQWDV� GH�
GHVHQYROYLPHQWR� H� OLQJXDJHQV�
GH�SURJUDPDomR�

����� $SOLFDU� HOHPHQWRV� EiVLFRV�
GH�LPDJHQV��VRQV��PRYLPHQWRV�H�
DQLPDo}HV�
���� (ODERUDU DOJRULWPRV��
LPSOHPHQWDQGR� D� PHFkQLFD� GR�
MRJR�
����� 'HVHQYROYHU� DPELHQWHV�
JUiILFRV�

��� 3URJUDPDomR� GH� MRJRV SDUD�
ZHE�

x (VWUXWXUD�RX�FRUSR�EiVLFRV�

x (VWUXWXUDV� VHPkQWLFD� GD�
SiJLQD�ZHE��

x )UDPHZRUN�+70/���'�

x 9DOLGDomR GH�FyGLJRV�

x 9DULiYHLV� H� WLSRV� GH� GDGRV
UHIHUHQWHV� j� OLQJXDJHP� GH�
SURJUDPDomR�

x &RPDQGRV� GH� GHFLVmR��
UHSHWLomR�H�RSHUDGRUHV�

x )XQo}HV�H�PpWRGRV�

x &ODVVHV� H� FRPSRQHQWHV�
DGLFLRQDLV� UHIHUHQWH� D�
OLQJXDJHP�GH�SURJUDPDomR�

x &RQWUROHV�H� LQWHUIDFH�JUiILFD�
SDUD�R�XVXiULR�

x 'HVHQYROYLPHQWR� XP� MRJR�
SDUD�ZHE�

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD 3UiWLFD�GH�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD
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&13-����������������������
3iJLQD�Q����

,,�� ± 02'(/$*(0��'

)XQomR��'HVHQYROYLPHQWR�GH�(OHPHQWRV�*UiILFRV�SDUD�-RJRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� ,GHQWLILFDU� RV� FRQFHLWRV� H�
SURFHVVRV� GH� PRGHODJHP� �'�
SDUD�MRJRV�GLJLWDLV�

��� (ODERUDU REMHWRV�� WH[WXUDV� H�
SHUVRQDJHQV� �'� SDUD� MRJRV�
GLJLWDLV�

��� 8WLOL]DU� RV� UHFXUVRV� GH�
PDQLSXODomR� GH� REMHWRV� �'��
UHFRQKHFHQGR�VXDV�GLIHUHQoDV�

����� 6HOHFLRQDU� H� PDQXVHDU�
IHUUDPHQWDV� JUiILFDV� GH�
PRGHODJHP��'�
�����5HDOL]DU� SURMHWR� DUWtVWLFR� GH�
MRJRV� GLJLWDLV� FULDQGR� LPDJHQV��
WH[WXUDV� H� SHUVRQDJHQV� �'� H�
GHILQLQGR�VXDV�FDUDFWHUtVWLFDV�

���&RQFHLWRV�GH�PRGHODJHP��'�
x LQWURGXomR�j�PRGHODJHP��'�

R PRGHODJHP�SROLJRQDO�
R ORZSRO\ H�KLJKSRO\

x VLVWHPD�GH�FRRUGHQDGD�;��<�
H�=�

x URWDomR�

x WUDQVODomR�

x HVFDOD
x H[WUXVmR

��� ,QWURGXomR� DR� DPELHQWH� GH�
PRGHODJHP� �' H� SURSULHGDGHV�
GRV�REMHWRV�
x PHQXV�H�FRPDQGRV�

x QDYHJDomR�QD�iUHD��'�

x FULDomR�� PDQLSXODomR� H�
WUDQVIRUPDomR�GH�REMHWRV�

x JUXSRV�H�KLHUDUTXLDV�
R WH[WXUL]DomR�
R DSOLFDomR� GR� JUXSR� GH�

WH[WXUDV�QRV�REMHWRV�
R GHILQLomR� GD� SRVLomR��

GRV� JUXSRV� GH� WH[WXUDV�
QRV�REMHWRV

x HGLomR�GH�REMHWRV�
x PRGHODJHP�FRP�FXUYDV�
x FULDomR�H�HGLomR�GH�VKDGHUV�

x WUDQVSDUrQFLDV�H�UHIOH[}HV�

x PDSHDPHQWR�GH�PDWHULDO�
R GHILQLomR� GH� SRQWRV QD�

WH[WXUD� SDUD� TXH� VHMD�
DGDSWDGD�DR�REMHWR

���,OXPLQDomR�H�HIHLWRV�HVSHFLDLV

���5HQGHUL]DomR

���3URMHWR�

x FULDomR�GH�SHUVRQDJHP��'�
R SODQHMDPHQWR��

FRQFHSomR� DUWtVWLFD� H�
GHVLJQ GR�SHUVRQDJHP

x FULDomR�GH�FHQiULR��'�
R SODQHMDPHQWR��

FRQFHSomR� DUWtVWLFD� H�



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

GHVLJQ GR�FHQiULR

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD 3UiWLFD�HP�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,,�� ± '(6(192/9,0(172�'(�*$0(�$57 ,,

)XQomR��'HVLJQ $XGLRYLVXDO

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

���,GHQWLILFDU�H�XWLOL]DU� WpFQLFDV�H�
IHUUDPHQWDV� GH� HGLomR iXGLR� H
GH� YtGHR� SDUD� DSOLFDomR� HP�
MRJRV�GLJLWDLV�

�����3URGX]LU�H�DSOLFDU�SURFHVVRV�
GH� SURGXomR� GH� UHFXUVRV� GH�
iXGLR�H�YtGHR
����� 5HDOL]DU� WUDWDPHQWR� GH�
iXGLR�H�GH�YtGHR��GH�DFRUGR�FRP�
DV� FDUDFWHUtVWLFDV� UHTXLVLWDGDV�
SDUD�SURMHWRV�GH�MRJRV�

��� 3URGXomR� H� WUDWDPHQWR� GH�
iXGLR�
x LQWURGXomR DR iXGLR�GLJLWDO�

x WLSRV�H�IRUPDWRV�GH�DUTXLYRV�

x WULOKDV�
x PL[DJHP

��� 3URGXomR� H� WUDWDPHQWR� GH�
YtGHR�
x WLSRV�H�IRUPDWRV�GH�YtGHR�

x RWLPL]DomR� H� FRQYHUVmR� GH�
DUTXLYRV�GH�YtGHR�

x SURGXomR�GH�YtGHR�
x FRQFHLWRV� GH� SURGXomR� GH�

YtGHR
x URWHLUR�GH�YtGHR�

x FDSWDomR�GDV�LPDJHQV

x H[SRUWDomR� HP� IRUPDWR�
GLJLWDO

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD 3UiWLFD�HP�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,,�� ± &20387$d­2�*5È),&$

)XQomR��&RQFHLWRV�GH�&RPSXWDomR�*UiILFD�H�)tVLFD SDUD�-RJRV�'LJLWDLV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� ,GHQWLILFDU� H� VHOHFLRQDU�
ELEOLRWHFDV�JUiILFDV�SDUD�FULDomR�
GH�MRJRV�

��� ,QWHUSUHWDU� DV� OHLV� GD� )tVLFD�
DSOLFDGDV�D�MRJRV�GLJLWDLV�

���� 8WLOL]DU ELEOLRWHFDV� JUiILFDV�
QD�HODERUDomR�GH�MRJRV�GLJLWDLV�

�����$SOLFDU�RV�SULQFtSLRV�EiVLFRV�
GD� 0HFkQLFD� &OiVVLFD� QD�
HODERUDomR�GH�MRJRV�GLJLWDLV�
����� $SOLFDU� WpFQLFDV� GH�
PRYLPHQWDomR GH� REMHWRV��
DSOLFDQGR�DV�OHLV�GD�)tVLFD�

��� ,QWURGXomR� jV� ELEOLRWHFDV�
JUiILFDV

���8VR�GH�SULPLWLYDV�JUiILFDV�
x ([HFXomR� GH� OLQKDV� GH�

FRPDQGR

���*UDQGH]DV�GH�PRYLPHQWR�
x WUDMHWyULD�

x GHVORFDPHQWR�
x YHORFLGDGH�

x DFHOHUDomR�

x DWULWR

���6LVWHPDV�GH�FROLVmR

���0RYLPHQWR�GH�SURMpWHLV�

x /HLV�GH�1HZWRQ�
x IRUoD�

x JUDYLGDGH

��� 6LVWHPDV� EDVHDGRV� QDV
UHJUDV GHILQLGDV� QR� SURMHWR� GR�
MRJR

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD 3UiWLFD�HP�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,,�� ± 352-(72�'(�-2*26�,,

)XQomR��0HWRGRORJLD�GH�3URMHWR�GH�-RJRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� 'HILQLU� REMHWRV�� GLUHWUL]HV� H�
PRGHORV�QR�GHVHQYROYLPHQWR�GH�
SURMHWRV� GH� MRJRV� GLJLWDLV�
UHODFLRQDQGR� GLVSRVLWLYRV� H�
UHTXLVLWRV�

����� 5HDOL]DU� EUDLQVWRUP�� FRP
HTXLSHV GH�WUDEDOKR�
����� &ULDU� H� H[HFXWDU�
FURQRJUDPDV�
���� 8WLOL]DU� WpFQLFDV� GH� DQiOLVH�
GH�SURMHWR�GH�MRJRV�GLJLWDLV�
����� 8WLOL]DU� WpFQLFDV� GH�
LGHQWLILFDomR H� DYDOLDomR GH�
UHTXLVLWRV�

��� &RQFHLWRV� GH� SURMHWR� GH�
VRIWZDUH�

x OHYDQWDPHQWR�GH�UHTXLVLWRV�

x WLSRV�GH�GDGRV�

x FRQWUROH�GH�TXDOLGDGH�
R XVDELOLGDGH�
R DFHVVLELOLGDGH�
R MRJDELOLGDGH

���(OHPHQWRV�GR�SURMHWR�
x FLFOR�GH�YLGD�

x PRWLYR�

x GHVFULomR�GR�MRJR�

x HVWUXWXUD� IXQFLRQDO� HP�
EORFRV�

x OHYDQWDPHQWR� GH� UHFXUVRV�
DXGLRYLVXDLV�

x FURQRJUDPD�GH�DWLYLGDGHV�

x LQWHUDWLYLGDGH

��� 9LVmR� JHUDO� GH PHWRGRORJLD�
XWLOL]DGD�HP�GHVHQYROYLPHQWR�GH�
MRJRV�
x 06)� ± 0LFURVRIW� 6ROXWLRQ�

)UDPHZRUN�
R PRGHOR�GH�WLPHV�
R PRGHOR�GH�SURFHVVRV�
R JHUHQFLDPHQWR� GH�

SURMHWRV

���(ODERUDomR�GH� GRFXPHQWR�GH�
MRJR �*DPH�'HVLJQ�'RFXPHQW�±
*''��

x REMHWRV�HVSHFLDLV�GR�MRJR�
R SHUVRQDJHQV�
R DUPDV�HTXLSDPHQWRV�
R FRQIOLWRV�H�VROXo}HV
R IOX[R� GR� MRJR�

�TXDQWLGDGH� H�
FRPSOH[LGDGH�GH�IDVHV�

x LQSXW GR�MRJR�
R WHFODV�GH�DWDOKR�
R VHTXrQFLD� GH�

FRPDQGRV�
R SHULIpULFRV� HVSHFLDLV� �VH�

KRXYHU�



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

���9LVmR�JHUDO�VREUH�R�3ODQR�GH�
1HJyFLRV�DSOLFDGR�DR�SURMHWR

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,,�� ± 3/$1(-$0(172�'2�75$%$/+2�'(�&21&/86­2�'(�&8562��7&&��(0�352*5$0$d­2�
'(�-2*26�',*,7$,6

)XQomR��(VWXGR�H�3ODQHMDPHQWR

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

���$QDOLVDU�GDGRV�H� LQIRUPDo}HV�
REWLGDV� GH� SHVTXLVDV� HPStULFDV�
H�ELEOLRJUiILFDV�

��� 3URSRU� VROXo}HV�
SDUDPHWUL]DGDV� SRU� YLDELOLGDGH�
WpFQLFD� H� HFRQ{PLFD� DRV�
SUREOHPDV� LGHQWLILFDGRV� QR�
kPELWR�GD�iUHD�SURILVVLRQDO��

���� ,GHQWLILFDU� GHPDQGDV� H�
VLWXDo}HV�SUREOHPD� QR� kPELWR�
GD�iUHD�SURILVVLRQDO�
����,GHQWLILFDU�IRQWHV�GH�SHVTXLVD�
VREUH�R�REMHWR�HP�HVWXGR�
���� (ODERUDU� LQVWUXPHQWRV� GH�
SHVTXLVD� SDUD� GHVHQYROYLPHQWR�
GH�SURMHWRV�
���� &RQVWLWXLU� DPRVWUDV� SDUD�
SHVTXLVDV� WpFQLFDV�H� FLHQWtILFDV��
GH�IRUPD�FULWHULRVD�H�H[SOLFLWDGD�
���� $SOLFDU� LQVWUXPHQWRV� GH�
SHVTXLVD�GH�FDPSR�

���� &RQVXOWDU� /HJLVODomR��
1RUPDV� H� 5HJXODPHQWRV�
UHODWLYRV�DR�SURMHWR�
���� 5HJLVWUDU� DV� HWDSDV� GR�
WUDEDOKR�
���� 2UJDQL]DU� RV� GDGRV� REWLGRV�
QD� IRUPD� GH� WH[WRV�� SODQLOKDV��
JUiILFRV�H�HVTXHPDV�

��� (VWXGR� GR� FHQiULR� GD� iUHD�
SURILVVLRQDO

x &DUDFWHUtVWLFDV�GR�VHWRU�
9 PDFUR� H�

PLFURUUHJL}HV�
x $YDQoRV�WHFQROyJLFRV�

x &LFOR�GH�YLGD�GR�VHWRU�

x 'HPDQGDV� H� WHQGrQFLDV�
IXWXUDV� GD� iUHD�
SURILVVLRQDO�

x ,GHQWLILFDomR� GH� ODFXQDV�
�GHPDQGDV� QmR�
DWHQGLGDV�SOHQDPHQWH��H�
GH� VLWXDo}HV�SUREOHPD�
GR�VHWRU�

��� ,GHQWLILFDomR� H� GHILQLomR� GH�
WHPDV�SDUD�R�7&&

x $QiOLVH� GDV� SURSRVWDV�
GH� WHPDV� VHJXQGR� RV�
FULWpULRV�

9 SHUWLQrQFLD�
9 UHOHYkQFLD�
9 YLDELOLGDGH�

��� 'HILQLomR� GR� FURQRJUDPD� GH�
WUDEDOKR

���7pFQLFDV�GH�SHVTXLVD
x 'RFXPHQWDomR�LQGLUHWD�

9 SHVTXLVD�
GRFXPHQWDO�

9 SHVTXLVD�
ELEOLRJUiILFD�

x 7pFQLFDV� GH� ILFKDPHQWR�
GH� REUDV� WpFQLFDV� H�
FLHQWtILFDV�

x 'RFXPHQWDomR�GLUHWD�
9 SHVTXLVD� GH�

FDPSR�
9 SHVTXLVD� GH�

ODERUDWyULR�
9 REVHUYDomR�
9 HQWUHYLVWD�
9 TXHVWLRQiULR�

x 7pFQLFDV� GH�



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

HVWUXWXUDomR� GH�
LQVWUXPHQWRV� GH�
SHVTXLVD�GH�FDPSR�

9 TXHVWLRQiULRV�
9 HQWUHYLVWDV�
9 IRUPXOiULRV��

HQWUH�RXWURV�

���3UREOHPDWL]DomR

���&RQVWUXomR�GH�KLSyWHVHV

���2EMHWLYRV
x *HUDO� H� HVSHFtILFRV�

�SDUD�TXr"�SDUD�TXHP"��

���-XVWLILFDWLYD��SRU�TXr"�

2EVHUYDomR

2�SURGXWR� D� VHU� DSUHVHQWDGR� GHYHUi� VHU� FRQVWLWXtGR� GH� XPDV� GDV� WLSRORJLDV� HVWDEHOHFLGDV� FRQIRUPH�
3RUWDULD� GR� &RRUGHQDGRU� GR� (QVLQR� 0pGLR� H� 7pFQLFR� 1�� ����� GH� ������������ SDUiJUDIR� ����
PHQFLRQDGDV�D�VHJXLU��1RYDV�WpFQLFDV�H�SURFHGLPHQWRV��3UHSDUDo}HV�GH�SUDWRV�H�DOLPHQWRV��0RGHORV�
GH�&DUGiSLRV�± )LFKD�WpFQLFD�GH�DOLPHQWRV�H�EHELGDV��6RIWZDUHV��DSOLFDWLYRV�H�(8/$��(QG�8VH�/LFHQVH�
$JUHHPHQW��� ÈUHDV� GH� FXOWLYR�� ÈXGLRV� H� YtGHRV�� 5HVHQKDV� GH� YtGHRV�� $SUHVHQWDo}HV� PXVLFDLV�� GH�
GDQoD� H� WHDWUDLV�� ([SRVLo}HV� IRWRJUiILFDV�� 0HPRULDO� IRWRJUiILFR�� 'HVILOHV� RX� H[SRVLo}HV� GH� URXSDV��
FDOoDGRV� H� DFHVVyULRV��0RGHOR� GH�0DQXDLV�� 3DUHFHU� 7pFQLFR�� (VTXHPDV� H� GLDJUDPDV��'LDJUDPDomR�
JUiILFD�� 3URMHWR� WpFQLFR� FRP� PHPRULDO� GHVFULWLYR�� 3RUWIyOLR�� 0RGHODJHP� GH� 1HJyFLRV�� 3ODQRV� GH�
1HJyFLRV�

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

0Ï'8/2�,,,�± +DELOLWDomR�3URILVVLRQDO�GH�7e&1,&2�(0�352*5$0$d­2�'(�-2*26�
',*,7$,6

,,,�� ± /,1*8$*(0�'(�352*5$0$d­2�,,

)XQomR��3URJUDPDomR�GH�-RJRV�(OHWU{QLFRV�

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� $QDOLVDU� RV� FRQFHLWRV� GH�
RULHQWDomR� D� REMHWRV H� VXD�
DSOLFDomR� QR� GHVHQYROYLPHQWR�
GH SURMHWRV�GH�MRJRV�GLJLWDLV�

���'HVHQYROYHU�SURMHWRV�GH�MRJRV�
GLJLWDLV�

�����)D]HU�DOJRULWPRV�RULHQWDGRV�
D�REMHWRV�FRP�&��
����� $SOLFDU� SULQFtSLRV� GH� ItVLFD�
SDUD�MRJRV�GLJLWDLV�HP�&��

����� 8WLOL]DU� OLQJXDJHP� GH�
SURJUDPDomR�RULHQWDGD�D�REMHWRV
QR� GHVHQYROYLPHQWR� GH� SURMHWR�
GH�MRJRV�GLJLWDLV�
����� $SOLFDU� RV� SURFHVVRV� GH�
FULDomR� GH� MRJRV� GLJLWDLV�� QR�
GHVHQYROYLPHQWR�GH�SURMHWRV�
����� 3XEOLFDU� MRJRV� GLJLWDLV�
FRPSOHWRV�

���&RQFHLWRV�GH�PRWRU�GH�MRJR�H�
RULHQWDomR�D�REMHWRV

��� &ROLVmR�� DFHOHUDomR� H�
JUDYLGDGH

���(IHLWRV�HVSHFLDLV�
x IUXVWXP�
x IDU�

x QHDU FOLSSLQJ�

x )29 ± ILHOG�RI�YLHZ

��� ,PSOHPHQWDomR� GH� UHJUDV� GH�
MRJDELOLGDGH

���3URFHVVRV�GH�FULDomR�
x IRUPDWRV� GH� VXSHUItFLH��

$5*%�� =�%XIIHU�� EDFNEXIIHU
H�WH[WXUD�

x JHRPHWULD� �'� H�
PDSHDPHQWR�GH�WH[WXUDV�

x HIHLWRV�H�R�%DVLF(IIHFW�

x OX]HV��SKRQJ��JRXUDXG H�SHU�
SL[HO�

x VKDGHUV�
R HIHLWRV�H�FULDomR

���'HVHQYROYLPHQWR�GH�SURMHWR�
x FULDomR�GH�MRJR�

R FRQFHSomR� GH� JrQHUR� H�
HOHPHQWRV� GH�
FRPSRVLomR�GR�MRJR�

R GHILQLomR� GH� FRQWUROHV� H�
LQWHUIDFH� JUiILFD� SDUD� R�
XVXiULR�

R GHILQLomR� GH� QtYHLV� GH�
MRJDELOLGDGH�

R GHILQLomR�GDV�IDVHV�
R WHVWHV�
R SXEOLFDomR�SDUD�FRQVROH

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD ��� 7RWDO ����KRUDV�DXOD 3UiWLFD�HP�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ ��� 7RWDO������ ����KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,,,�� ± 352*5$0$d­2�3$5$�',6326,7,926�0Ï9(,6

)XQomR��'HVHQYROYLPHQWR�GH�$SOLFDWLYRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

���,GHQWLILFDU�H�XWLOL]DU�DPELHQWHV
GH� GHVHQYROYLPHQWR� GH�
DSOLFDo}HV� SDUD� GLVSRVLWLYRV�
PyYHLV�

����� $SOLFDU� WpFQLFDV� GH�
SURJUDPDomR�RULHQWDGD�D�REMHWRV�
SDUD� R� GHVHQYROYLPHQWR� GH�
DSOLFDWLYRV SDUD� GLVSRVLWLYRV�
PyYHLV�
���� 6HOHFLRQDU� ELEOLRWHFDV� GH�
FODVVHV� SDUD� GHVHQYROYLPHQWR�
GH� DSOLFDWLYRV SDUD� GLVSRVLWLYRV�
PyYHLV�
����� 6HOHFLRQDU� DPELHQWHV��
HPXODGRUHV�H ELEOLRWHFDV�SDUD�RV�
GLIHUHQWHV� PRGHORV� GH�
GLVSRVLWLYRV�PyYHLV�
����� 5HJLVWUDU� H� RSHUDU�
LQIRUPDo}HV� HP� GLVSRVLWLYRV�
PyYHLV�

��� &RQFHLWRV� GH� RULHQWDomR� D�
REMHWRV�-DYD�0(�

x FRQILJXUDomR�
R &/'&�
R &'&
R 0,'3�
R )3�
R )%3�
R 33

��� ,QVWDODomR� H� FRQILJXUDomR� GR�
DPELHQWH�GH GHVHQYROYLPHQWR�
x VHOHomR� GR� GHYLFH

�GLVSRVLWLYR�PyYHO��
R KDUGZDUH�
R VLVWHPD�RSHUDFLRQDO

x UHFXUVRV�
R DUPD]HQDPHQWR�
R FkPHUD�
R WHFODGR�
R PXOWLWRXFK H�

DFHOHU{PHWUR

���7pFQLFDV�GH�DSOLFDomR�
x VHOHomR� GH� DSOLFDWLYR� FRPR�

H[HPSOR�LQLFLDO�PRGHOR
x GHVHQKR��'

R FDQYDV�
R JUDSKLFV�
R PpWRGRV�GH�GHVHQKR�

� OLQH�
� FLUFOH�
� UHFWDQJOH�
� WULDQJOH

x QDYHJDomR�H�RULHQWDomR�
R FLFOR�GH�YLGD�
R ODXQFKHUV�
R FKRRVHUV

���$QLPDomR�GH�VSULWHV�

x JUDYDomR�UHSURGXomR� GH�
iXGLR�H�YtGHR�

x ORDG GH�LPDJHQV

x WUDWDPHQWR�GH�HYHQWRV

���'HVHQYROYLPHQWR�GH�DSOLFDWLYR
SDUD�GLVSRVLWLYR�PyYHO



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

7HyULFD �� 3UiWLFD ��� 7RWDO ����KRUDV�DXOD
3UiWLFD�HP�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ ��� 7RWDO������ ����KRUDV�DXOD

9HULILFDU� $QH[R� ,,,� ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,,,�� ± '(6(192/9,0(172�'(�-2*26�3$5$�:(% ,,,�

)XQomR��3URJUDPDomR�GH�-RJRV�'LJLWDLV�SDUD�:HE

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� 8WLOL]DU� RV� FRQFHLWRV� H�
FDUDFWHUtVWLFDV� GH� MRJRV� SDUD�
:HE SDUD�HODERUDomR�GH�SURMHWR�

��� 'HVHQYROYHU� SURMHWR� GH� MRJR�
SDUD�:HE�

����� (ODERUDU� DOJRULWPRV�
RULHQWDGRV�D�REMHWRV�
����� $SOLFDU� SULQFtSLRV� GH� ItVLFD�
SDUD�MRJRV�GLJLWDLV�

�����$SOLFDU�DV�SULQFLSDLV�IXQo}HV�
H�SURFHVVRV�QR GHVHQYROYLPHQWR�
GH�MRJRV�SDUD�SODWDIRUPD�:HE�
����� 3XEOLFDU� MRJRV� GLJLWDLV�
FRPSOHWRV�QD�:HE�

��� 3URJUDPDomR� GH� MRJRV� SDUD�
ZHE�
x XWLOL]DU� FyGLJRV� SDUD�

GHVHQYROYHU� LQWHUDomR� HQWUH�
HOHPHQWRV�

x PDWUL]HV� H� YDULiYHLV�
FRPSOH[DV

���0HFDQLVPRV�GH�)tVLFD�

x DSUR[LPDomR�� PRYLPHQWR�
UHWDQJXODU�� FROLVmR� H�
JUDYLGDGH�

x )UDPHZRUN� %R[�'��
�-DYD6FULSW�

��� 'HILQLomR� GH� IRUPDWRV �ZHE�
PRELOH�RX�'HVNWRS��

���7UDWDPHQWR�GH�HYHQWRV�
x :LQGRZV�

x $SSOH�
x /LQX[�

���-RJRV�&RQHFWDGRV

x 0XOWLMRJDGRU�
x :HE6RFNHWV�

x )UDPHZRUN�6RFNHW�,2�

���'HVHQYROYLPHQWR�GH�SURMHWR�
x FULDomR�GH�MRJR�

R FRQFHSomR� GH� JrQHUR� H�
HOHPHQWRV� GH�
FRPSRVLomR�GR�MRJR�

R GHILQLomR� GH� FRQWUROHV� H�
LQWHUIDFH� JUiILFD� SDUD� R�
XVXiULR�

R GHILQLomR� GH� QtYHLV� GH�
MRJDELOLGDGH�

R WHVWHV�
R SXEOLFDomR�QD�:HE

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD 3UiWLFD�HP�



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD
/DERUDWyULR



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,,,�� ± 7e&1,&$6�(�/,1*8$*(16�3$5$�%$1&2�'(�'$'26

)XQomR��,PSODQWDomR�GH�%DQFR�GH�'DGRV�HP�-RJRV�'LJLWDLV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� $QDOLVDU VLVWHPDV�
JHUHQFLDGRUHV� GH� EDQFR� GH�
GDGRV� H� VXDV� SULQFLSDLV�
FDUDFWHUtVWLFDV�

���6HOHFLRQDU H� RUJDQL]DU� GDGRV�
GH� DFRUGR� FRP� IHUUDPHQWDV� GH�
JHUHQFLDPHQWR�

��� ,QWHUSUHWDU� R� UHVXOWDGR� GD�
PRGHODJHP�GH�GDGRV�

��� 8WLOL]DU� IHUUDPHQWDV� SDUD�
PDQLSXODomR�GH�GDGRV�

�����8WLOL]DU�WpFQLFDV�GH�FULDomR�H�
PDQLSXODomR�GH�DUTXLYRV�
����� 8WLOL]DU� XP� DPELHQWH� SDUD�
PDQLSXODomR� GH� GDGRV� QRV�
GLYHUVRV� PRGHORV� GH� 6*%'�
�6LVWHPDV� *HUHQFLDGRUHV� GH�
%DQFRV�GH�'DGRV��

��� $SOLFDU� WpFQLFDV� GH�
PRGHODJHP�GH�GDGRV�

��� &RQFHLWRV� GH� 6LVWHPDV�
*HUHQFLDGRUHV� GH� %DQFRV� GH�
'DGRV ± 6*%'

��� 7pFQLFDV� GH� FROHWD� GH�
LQIRUPDo}HV� SDUD� EDQFR� GH�
GDGRV

���(VWUXWXUD�GH�GDGRV�DSOLFDGD�D�
EDQFR�GH�GDGRV

��� 7LSRV� GH� DUPD]HQDPHQWR� H�
PpWRGRV�GH�DFHVVR�DRV�GDGRV

���0RGHORV�GH�EDQFR�GH�GDGRV�
x '(5��0(5 H�QRUPDOL]DomR

���0DQLSXODomR�GH�DUTXLYRV�
x LQVHUomR�� DOWHUDomR� H�

H[FOXVmR� GH� GDGRV� HP�
DUTXLYRV�
R 7;7��;0/��RXWURV

��� $PELHQWHV�IHUUDPHQWDV� GH�
JHUHQFLDPHQWR� GH� EDQFRV� GH�
GDGRV

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD 3UiWLFD�HP�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,,,�� ± $1,0$d­2��'

)XQomR��$QLPDomR GH�(OHPHQWRV�*UiILFRV�SDUD�-RJRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

���&RPSUHHQGHU�RV�FRQFHLWRV�GH�
DQLPDomR� GH� LPDJHQV� �'� SDUD�
GHVHQYROYLPHQWR� GH� MRJRV�
GLJLWDLV�

��� 6HOHFLRQDU� UHFXUVRV� GH�
DQLPDomR� HP� IHUUDPHQWDV� GH�
PRGHODJHP� �'� SDUD� MRJRV�
GLJLWDLV�

��� 'HVHQYROYHU� DQLPDomR� GH�
REMHWRV�� WH[WXUDV� H� SHUVRQDJHQV�
�'�SDUD�MRJRV�GLJLWDLV�

��� ,GHQWLILFDU� H� UHSURGX]LU�
UHSUHVHQWDomR�GR�PRYLPHQWR�GH�
DFRUGR� FRP� RV� FRQFHLWRV� GH�
DQLPDomR��'�

�����([HFXWDU� IXQo}HV�GH�HGLomR�
H� DQLPDomR� HQYROYLGDV� QD�
SURGXomR�GH�MRJRV�
����� 5HDOL]DU D� DGHTXDomR� GH�
SHUVRQDJHQV� GH� DFRUGR� FRP� D�
IRUPD��WH[WXUD�H�PRYLPHQWDomR�H�
LGHQWLILFDU� RV� SULQFtSLRV�
IXQGDPHQWDLV�GD�DQLPDomR��SDUD�
RV�GLIHUHQWHV�WLSRV�GH�MRJRV�

��� 5HDOL]DU�SURMHWR�GH�DQLPDomR�
GH� SHUVRQDJHQV�� FHQiULRV� H�
REMHWRV� �'� SDUD�
GHVHQYROYLPHQWR� GH� MRJRV�
GLJLWDLV�

��� ,QWURGXomR� DRV� FRQFHLWRV� GH�
DQLPDomR��'�
x WLSRV�GH�PRYLPHQWR�

x HVTXHOHWRV�

x DQLPDomR�IDFLDO�
x DQLPDomR�GH�FXUYDV

���7pFQLFDV�GH�DQLPDomR��'�

x DQLPDomR�FRP�LOXPLQDomR�
x DQLPDomR�FRP�FkPHUDV

���)XQo}HV�GH�DQLPDomR�

x WHPSR�H�HVSDoR�
x FLFORV�GH�DQLPDomR�

x FRQWUROH� GH� SHVR�� JUDYLGDGH��
UHVLVWrQFLD�H�DWULWR�

x IOH[LELOLGDGH�

x PRYLPHQWR� UHSHWLWLYR� H�
YLEUDomR�

x OLQJXDJHP�FRUSRUDO

9HULILFDU� $QH[R� ,,, ±
)HUUDPHQWDV�GH�$SRLR

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD 3UiWLFD�HP�
/DERUDWyULR

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,,,�� ± &2081,&$d­2�(�0$5.(7,1* 3$5$�-2*26�',*,7$,6

)XQomR� 0HWRGRORJLD�GH�&RPXQLFDomR�H�0DUNHWLQJ SDUD�-RJRV�'LJLWDLV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� $QDOLVDU DV� GLIHUHQWHV� iUHDV�
GR� PDUNHWLQJ�� EHP� FRPR� VXD�
LPSRUWkQFLD� QR� GHVHQYROYLPHQWR�
GH�MRJRV�GLJLWDLV�

��� 3ODQHMDU�� JHUHQFLDU� RV�
UHVXOWDGRV� GDV� Do}HV� GH�
PDUNHWLQJ SDUD� MRJRV� GLJLWDLV��
DPSOLDQGR�D�iUHD�GH�DWXDomR�GR�
SURGXWR�

��� 'HVHQYROYHU� PDWHULDO�
LQIRJUiILFR� SDUD� GLYXOJDomR� H�
DSUHVHQWDomR� GH� MRJRV�
HOHWU{QLFRV�

����� $WXDU�� VRE� RULHQWDomR�� QR�
GHVHQYROYLPHQWR� GR� SODQR�
HVWUDWpJLFR� GH� XP� SURGXWR�� Mi�
H[LVWHQWH�RX�QRYR�QR�PHUFDGR�
����� $VVHVVRUDU� QDV� GHFLV}HV� H�
DSRLDU�DV�Do}HV�PHUFDGROyJLFDV�

�����3HVTXLVDU�DV�HVWUDWpJLDV�GH�
ODQoDPHQWR� H� Do}HV�
SURPRFLRQDLV�
����� ,GHQWLILFDU� DV� RSRUWXQLGDGHV�
GH�QHJyFLRV�GLVSRQtYHLV�QD�iUHD�
GH�MRJRV�GLJLWDLV�
����� 0HGLU� RV� UHVXOWDGRV� GDV�
Do}HV� GH� PDUNHWLQJ SDUD� MRJRV�
GLJLWDLV�

��� $SUHVHQWDU� PDWHULDO�
SURPRFLRQDO� SDUD� PtGLD�
LPSUHVVD�H�HOHWU{QLFD�

���&RQFHLWRV�GH�0DUNHWLQJ�
x 0DUNHWLQJ�� QDWXUH]D� H�

DOFDQFH�
x RULHQWDomR�GH�0DUNHWLQJ

��� $PELHQWH� GH� PHUFDGR� SDUD�
MRJRV GLJLWDLV

��� &RPSRVWR� GH�PDUNHWLQJ SDUD�
MRJRV�GLJLWDLV�
x 6HJPHQWDomR��LGHQWLILFDomR�H�

SRVLFLRQDPHQWR� GH� PHUFDGR�
�S~EOLFR�DOYR��

x 0L[ GH� 0DUNHWLQJ ��3V� H�
�&V��

x HVWUDWpJLDV� GH� FRPXQLFDomR�
HP�PDUNHWLQJ

��� 3HVTXLVD� H� VLVWHPD� GH�
LQIRUPDo}HV�GH�PDUNHWLQJ

��� &RPXQLFDomR� H� HVWUDWpJLDV�
RQ�OLQH

��� 0DUNHWLQJ� RQ�OLQH�� H�
FRPPHUFH�� H�EXVLQHVV H� VRFLDO�
FRPPHUFH

���3URMHWR�± 3ODQR�GH�0DUNHWLQJ�
SDUD�-RJR�'LJLWDO�
x ,GHQWLGDGH� YLVXDO� GR� MRJR� H�

FDSDV� LOXVWUDWLYDV� �&'�� '9'�
H�%R[��

x &DPSDQKD� SXEOLFLWiULD� SDUD�
ODQoDPHQWR� �FDUWD]�� I{OGHUHV
H�GLYXOJDomR�RQOLQH�

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO �� KRUDV�DXOD

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ �� KRUDV�DXOD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

,,,�� ± e7,&$�(�&,'$'$1,$�25*$1,=$&,21$/

)XQomR��2UJDQL]DomR�(PSUHVDULDO

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� $QDOLVDU� R� &yGLJR� GH�'HIHVD�
GR� &RQVXPLGRU�� D� OHJLVODomR�
WUDEDOKLVWD�� GR� WUDEDOKR�
YROXQWiULR�� UHJUDV� H�
UHJXODPHQWRV�RUJDQL]DFLRQDLV�

��� $YDOLDU� SURFHGLPHQWRV�
DGHTXDGRV�D� ILP�GH�SURPRYHU�D�
LPDJHP�RUJDQL]DFLRQDO�

��� 3HVTXLVDU� DV� WpFQLFDV� H�
PpWRGRV�GH�WUDEDOKR�HP�HTXLSH��
YDORUL]DQGR� D� FRRSHUDomR�� D�
LQLFLDWLYD�� pWLFD� H� DXWRQRPLD� QR�
GHVHPSHQKR� SHVVRDO� H�
RUJDQL]DFLRQDO�

��� $QDOLVDU� D� LPSRUWkQFLD� GD�
UHVSRQVDELOLGDGH� VRFLDO� H�
VXVWHQWDELOLGDGH QD� IRUPDomR�
SURILVVLRQDO�H�pWLFD�GR�FLGDGmR�

����� $SOLFDU� D� OHJLVODomR�
WUDEDOKLVWD�H�R�&yGLJR�GH�'HIHVD�
GR� &RQVXPLGRU� QDV� UHODo}HV�
HPSUHJDGRU�HPSUHJDGR� H�
FRQVXPLGRU�IRUQHFHGRU�
�����$WXDU�UHVSHLWDQGR�RV� OLPLWHV�
HVWDEHOHFLGRV� SHODV� OHLV� H�
FyGLJRV�GH�pWLFD�SURILVVLRQDO�
�����$SOLFDU�OHJLVODomR��LQFHQWLYDU�
H� SDUWLFLSDU� GH� SURJUDPDV� GH�
WUDEDOKR�YROXQWiULR�

����� 3URPRYHU� D� LPDJHP� GD�
RUJDQL]DomR�
����� ([HFXWDU� FULWLFDPHQWH� RV�
SURFHGLPHQWRV�RUJDQL]DFLRQDLV�
����� 3URSDJDU� D� LPDJHP� GD�
LQVWLWXLomR��SHUFHEHQGR�DPHDoDV�
H�DWLWXGHV TXH�SRVVDP�DIHWi�OD�H�
RV� SURFHGLPHQWRV� DGHTXDGRV� D�
FDGD�VLWXDomR�

�����8WLOL]DU�WpFQLFDV�GH�UHODo}HV�
SURILVVLRQDLV� QR� DWHQGLPHQWR� DR�
FOLHQWH�� IRUQHFHGRU�� SDUFHLUR��
HPSUHJDGRU�H�FRQFRUUHQWH�
����� &RQGX]LU� H�RX� FRRUGHQDU�
HTXLSHV�GH�WUDEDOKR�
����� 9DORUL]DU� H� HQFRUDMDU� DV�
PDQLIHVWDo}HV� GH� GLYHUVLGDGHV�
FXOWXUDO�H�VRFLDO�
����� 5HVSHLWDU� DV� GLIHUHQoDV�
ORFDLV��FXOWXUDLV�H�VRFLDLV�

����� ,GHQWLILFDU� H� UHVSHLWDU� RV�
GLUHLWRV�KXPDQRV�
����� 'HVHQYROYHU� SURMHWRV� GH�
UHVSRQVDELOLGDGH� VRFLDO� H�RX� GH�
VXVWHQWDELOLGDGH�QD�iUHD�
����� $SOLFDU� SURFHGLPHQWRV� GH�
UHVSRQVDELOLGDGH� VRFLDO� H�RX� GH�
VXVWHQWDELOLGDGH� QD� iUHD�����
FRUUHWRV� SDUD� GHVFDUWHV� GH�
UHVtGXRV�

��� &RQFHLWR� GR� &yGLJR� GH�
'HIHVD�GR�&RQVXPLGRU������

��� )XQGDPHQWRV� GH� /HJLVODomR�
7UDEDOKLVWD� H� /HJLVODomR� SDUD� R�
$XW{QRPR�

��� 1RUPDV� H� FRPSRUWDPHQWR�
UHIHUHQWHV� DRV� UHJXODPHQWRV�
RUJDQL]DFLRQDLV�

��� ,PDJHP� SHVVRDO� H�
LQVWLWXFLRQDO�

��� 'HILQLo}HV� GH� WUDEDOKR�
YROXQWiULR

x /HL�)HGHUDO�����������

x /HL� (VWDGXDO� Q��
�����������

x 'HOLEHUDo}HV� &((7(36�
1���������

��� 'HILQLo}HV� H� WpFQLFDV� GH�
WUDEDOKR

x *HVWmR� GH� DXWRQRPLD�
�DWULEXLo}HV� H�
UHVSRQVDELOLGDGHV��
9 GH�OLGHUDQoD�
9 HP�HTXLSH�

��� &yGLJR� GH� pWLFD� QDV�
RUJDQL]Do}HV

x 3~EOLFDV�

x 3ULYDGDV�

��� &LGDGDQLD�� UHODo}HV� SHVVRDLV�
H�GR�WUDEDOKR�

��� 'HFODUDomR� 8QLYHUVDO� GRV�
'LUHLWRV�+XPDQRV��FRQYHQo}HV�H�
'LUHLWRV�+XPDQRV�QR�%UDVLO�

����(FRQRPLD�FULDWLYD

x &RQFHLWRV�� HVWUDWpJLDV� H�
GHVHQYROYLPHQWR�
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���� 5HVSHLWR� j� GLYHUVLGDGH�
FXOWXUDO�H�VRFLDO�

���� 5HVSRQVDELOLGDGH�
VRFLDO�VXVWHQWDELOLGDGH

x 3URFHGLPHQWRV� SDUD�
iUHD� GH� ³3URJUDPDomR�
GH�-RJRV�'LJLWDLV´�

����/HL�GD�,QIRUPiWLFD�
x 'LUHLWR� DSOLFDGR� DR� FRQWH~GR�

GLJLWDO�
x QRUPDV� GD� SURGXomR� GH�

MRJRV�GLJLWDLV�
x FODVVLILFDomR� HWiULD� �(&$� ±

(VWDWXWR� GD� &ULDQoD� H� GR�
$GROHVFHQWH��

x FHVVmR� H� OLFHQFLDPHQWR� GH�
GLUHLWRV�

x 'LUHLWR� GH� SHUVRQDOLGDGH� QD�
,QWHUQHW�

��� /HL�GH�'LUHLWRV�$XWRUDLV�
x 'LUHLWR�GH�$XWRU�H�FRQIOLWRV�GH�

GLUHLWR�DXWRUDO�
x FUHDWLYH�FRPPRQV�

x LQVHUomR� GH� FRQWH~GRV� HP�
MRJRV�GLJLWDLV

���� )XQGDPHQWRV� GD� pWLFD�
SURILVVLRQDO� DSOLFDGRV� DR� FXUVR�
GH�7pFQLFR�HP�3URJUDPDomR�GH�
-RJRV�'LJLWDLV�

x SULQFtSLR� QD� FRQVWUXomR� GH�
RUJDQL]Do}HV� VRFLDLV� QD�
iUHD�GH�MRJRV�GLJLWDLV

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD
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,,,���± '(6(192/9,0(172�'2�75$%$/+2�'(�&21&/86­2�'(�&8562��7&&��(0�
352*5$0$d­2�'(�-2*26�',*,7$,6

)XQomR��'HVHQYROYLPHQWR�H�*HUHQFLDPHQWR�GH�3URMHWRV

&203(7Ç1&,$6 +$%,/,'$'(6 %$6(6�7(&12/Ï*,&$6

��� 3ODQHMDU� DV� IDVHV� GH�
H[HFXomR�GH� SURMHWRV� FRP�EDVH�
QD� QDWXUH]D� H� QD� FRPSOH[LGDGH�
GDV�DWLYLGDGHV�

��� $YDOLDU� DV� IRQWHV� H� UHFXUVRV�
QHFHVViULRV� SDUD� R�
GHVHQYROYLPHQWR�GH�SURMHWRV�

��� $YDOLDU� D� H[HFXomR� H� RV�
UHVXOWDGRV� REWLGRV� GH� IRUPD�
TXDQWLWDWLYD�H�TXDOLWDWLYD�

����&RQVXOWDU�GLYHUVDV�IRQWHV�GH�
SHVTXLVD��FDWiORJRV��PDQXDLV�GH�
IDEULFDQWHV�� JORVViULRV� WpFQLFRV��
HQWUH�RXWURV�
���� &RPXQLFDU� LGHLDV� GH� IRUPD�
FODUD� H� REMHWLYD� SRU� PHLR� GH�
WH[WRV�HVFULWRV�H�GH�H[SODQDo}HV�
RUDLV�

����'HILQLU� UHFXUVRV�QHFHVViULRV�
H�SODQR�GH�SURGXomR�
���� &ODVVLILFDU� RV� UHFXUVRV�
QHFHVViULRV� SDUD� R�
GHVHQYROYLPHQWR�GR�SURMHWR�
����8WLOL]DU�GH�PRGR� UDFLRQDO�RV�
UHFXUVRV�GHVWLQDGRV�DR�SURMHWR��

���� 9HULILFDU� H� DFRPSDQKDU� R�
GHVHQYROYLPHQWR�GR�FURQRJUDPD�
ItVLFR�ILQDQFHLUR�
���� 5HGLJLU� UHODWyULRV� VREUH� R�
GHVHQYROYLPHQWR�GR�SURMHWR�
����&RQVWUXLU� JUiILFRV��SODQLOKDV��
FURQRJUDPDV�H�IOX[RJUDPDV�
����� 2UJDQL]DU� DV� LQIRUPDo}HV��
RV� WH[WRV� H� RV� GDGRV�� FRQIRUPH�
IRUPDWDomR�GHILQLGD�

��� 5HIHUHQFLDO� WHyULFR� GD�
SHVTXLVD

x 3HVTXLVD� H� FRPSLODomR�
GH�GDGRV�

x 3URGXo}HV� FLHQWtILFDV��
HQWUH�RXWURV�

��� &RQVWUXomR� GH� FRQFHLWRV�
UHODWLYRV� DR� WHPD� GR WUDEDOKR� H�
GHILQLo}HV�WpFQLFDV

x 'HILQLo}HV� GRV� WHUPRV�
WpFQLFRV� H� FLHQWtILFRV�
�HQXQFLDGRV� H[SOLFDWLYRV�
GRV�FRQFHLWRV��

x 7HUPLQRORJLD� �FRQMXQWRV�
GH� WHUPRV� WpFQLFRV� H�
FLHQWtILFRV� SUySULRV� GD�
iUHD�WpFQLFD��

x 6LPERORJLD�� HQWUH�
RXWURV�

��� (VFROKD� GRV� SURFHGLPHQWRV�
PHWRGROyJLFRV

x &URQRJUDPD� GH�
DWLYLGDGHV�

x )OX[RJUDPD� GR�
SURFHVVR�

��� 'LPHQVLRQDPHQWR� GRV�
UHFXUVRV� QHFHVViULRV� SDUD�
H[HFXomR�GR�WUDEDOKR

��� ,GHQWLILFDomR� GDV� IRQWHV� GH�
UHFXUVRV

��� 2UJDQL]DomR� GRV� GDGRV� GH�
SHVTXLVD

x 6HOHomR�

x &RGLILFDomR�

x 7DEXODomR�

���$QiOLVH�GRV�GDGRV
x ,QWHUSUHWDomR�

x ([SOLFDomR�
x (VSHFLILFDomR�
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��� 7pFQLFDV� SDUD� HODERUDomR� GH�
UHODWyULRV��JUiILFRV��KLVWRJUDPDV

��� 6LVWHPDV� GH� JHUHQFLDPHQWR�
GH�SURMHWR

���� )RUPDWDomR� GH� WUDEDOKRV�
DFDGrPLFRV

2EVHUYDomR

$�DSUHVHQWDomR�GHVFULWD�GHYHUi�SUH]DU�SHOD�RUJDQL]DomR�� FODUH]D�H� GRPtQLR� QD�DERUGDJHP�GR� WHPD��
&DGD� KDELOLWDomR� SURILVVLRQDO� GHILQLUi�� SRU� PHLR� GH� UHJXODPHQWR� HVSHFtILFR�� GHQWUH� RV� ³SURGXWRV´� D�
VHJXLU��TXDO�FRUUHVSRQGHUi�j�DSUHVHQWDomR HVFULWD�GR�7&&��D�H[HPSOR�GH��0RQRJUDILD��3URWyWLSR�FRP�
0DQXDO�7pFQLFR��0DTXHWH�FRP�UHVSHFWLYR�0HPRULDO�'HVFULWLYR��$UWLJR�&LHQWtILFR��3URMHWR�GH�3HVTXLVD��
5HODWyULR�7pFQLFR�

&DUJD�+RUiULD��KRUDV�DXOD�

7HyULFD �� 3UiWLFD �� 7RWDO ���KRUDV�DXOD
'LYLVmR�GH�
7XUPDV

7HyULFD������ �� 3UiWLFD������ �� 7RWDO������ ���KRUDV�DXOD
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����� (QIRTXH�3HGDJyJLFR

&RQVWLWXLQGR�VH�HP�PHLR�SDUD�JXLDU�D�SUiWLFD�SHGDJyJLFD��R�FXUUtFXOR�RUJDQL]DGR�SRU�PHLR�

GH� FRPSHWrQFLDV� VHUi� GLUHFLRQDGR� SDUD� D� FRQVWUXomR� GD� DSUHQGL]DJHP� GR� DOXQR��

HQTXDQWR�VXMHLWR�GR�VHX�SUySULR�GHVHQYROYLPHQWR��3DUD�WDQWR��D�RUJDQL]DomR�GR�SURFHVVR�

GH�DSUHQGL]DJHP�SULYLOHJLDUi�D�GHILQLomR�GH�SURMHWRV��SUREOHPDV�H��RX�TXHVW}HV�JHUDGRUDV�

TXH� RULHQWDP� H� HVWLPXODP� D� LQYHVWLJDomR�� R� SHQVDPHQWR� H� DV� Do}HV�� DVVLP� FRPR� D�

VROXomR�GH�SUREOHPDV�

'HVVD� IRUPD�� D� SUREOHPDWL]DomR�� D� LQWHUGLVFLSOLQDULGDGH�� D� FRQWH[WXDOL]DomR� H� RV�

DPELHQWHV� GH� IRUPDomR� FRQVWLWXHP�VH HP� IHUUDPHQWDV� EiVLFDV� SDUD� D� FRQVWUXomR� GDV�

KDELOLGDGHV�� DWLWXGHV� H� LQIRUPDo}HV� UHODFLRQDGDV� TXH� HVWUXWXUDP� DV� FRPSHWrQFLDV�

UHTXHULGDV�

�����7UDEDOKR�GH�&RQFOXVmR�GH�&XUVR�± 7&&

$�VLVWHPDWL]DomR�GR�FRQKHFLPHQWR�VREUH�XP�REMHWR�SHUWLQHQWH�j�SURILVVmR��GHVHQYROYLGR�

PHGLDQWH�FRQWUROH��RULHQWDomR�H�DYDOLDomR�GRFHQWH��SHUPLWLUi�DRV�DOXQRV�R�FRQKHFLPHQWR�

GR�FDPSR�GH�DWXDomR�SURILVVLRQDO��FRP�VXDV�SHFXOLDULGDGHV��GHPDQGDV�H�GHVDILRV�

$R� FRQVLGHUDU� TXH� R� HIHWLYR� GHVHQYROYLPHQWR� GH� FRPSHWrQFLDV� LPSOLFD� QD� DGRomR� GH�

VLVWHPDV�GH�HQVLQR�TXH�SHUPLWDP�D�YHULILFDomR�GD�DSOLFDELOLGDGH�GRV�FRQFHLWRV� WUDWDGRV�

HP�VDOD�GH�DXOD��WRUQD�VH�QHFHVViULR�TXH�FDGD�HVFROD��DWHQGHQGR�jV�HVSHFLILFLGDGHV�GRV�

FXUVRV�TXH�RIHUHFH��FULH�RSRUWXQLGDGHV�SDUD�TXH�RV�DOXQRV�FRQVWUXDP�H�DSUHVHQWHP�XP�

SURGXWR�ILQDO�± 7UDEDOKR�GH�&RQFOXVmR�GH�&XUVR�± 7&&�

&DEHUi� D� FDGD� HVFROD� GHILQLU�� SRU� PHLR� GH� UHJXODPHQWR� HVSHFtILFR�� DV� QRUPDV� H� DV�

RULHQWDo}HV�TXH�QRUWHDUmR�D�UHDOL]DomR�GR�7UDEDOKR�GH�&RQFOXVmR�GH�&XUVR��FRQIRUPH�D�

QDWXUH]D�H�R�SHUILO�GH�FRQFOXVmR�GD�+DELOLWDomR�3URILVVLRQDO�

2� 7UDEDOKR� GH� &RQFOXVmR� GH� &XUVR� GHYHUi� HQYROYHU� QHFHVVDULDPHQWH� XPD� SHVTXLVD�

HPStULFD�� TXH� VRPDGD� j� SHVTXLVD� ELEOLRJUiILFD� GDUi� R� HPEDVDPHQWR� SUiWLFR� H� WHyULFR�

QHFHVViULR�SDUD�R�GHVHQYROYLPHQWR�GR� WUDEDOKR��$�SHVTXLVD�HPStULFD�GHYHUi�FRQWHPSODU�

XPD� FROHWD� GH� GDGRV�� TXH� SRGHUi� VHU� UHDOL]DGD� QR� ORFDO� GH� HVWiJLR� VXSHUYLVLRQDGR��

TXDQGR�IRU�R�FDVR��RX�SRU�PHLR�GH�YLVLWDV�WpFQLFDV�H�HQWUHYLVWDV�FRP�SURILVVLRQDLV�GD�iUHD��

$V�DWLYLGDGHV��HP�Q~PHUR�GH����� �FHQWR�H�YLQWH��KRUDV��GHVWLQDGDV�DR�GHVHQYROYLPHQWR�

GR�7UDEDOKR�GH�&RQFOXVmR�GH�&XUVR��VHUmR�DFUHVFHQWDGDV�jV�DXODV�SUHYLVWDV�SDUD�R�FXUVR�

H�FRQVWDUmR�GR�KLVWyULFR�HVFRODU�GR�DOXQR�
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2� GHVHQYROYLPHQWR� GR� 7UDEDOKR� GH� &RQFOXVmR� GH� &XUVR� SDXWDU�VH�i� HP� SUHVVXSRVWRV�

LQWHUGLVFLSOLQDUHV�� SRGHQGR� H[SULPLU�VH� SRU� PHLR� GH� XP� WUDEDOKR� HVFULWR� RX� GH� XPD�

SURSRVWD� GH� SURMHWR�� &DVR� VHMD� DGRWDGD� D� IRUPD� GH� SURSRVWD� GH� SURMHWR�� RV� SURGXWRV�

SRGHUmR� VHU� FRPSRVWRV� SRU� HOHPHQWRV� JUiILFRV� H�� RX� YROXPpWULFRV� �PDTXHWHV� RX�

SURWyWLSRV�� QHFHVViULRV� j� DSUHVHQWDomR� GR� WUDEDOKR�� GHYLGDPHQWH� DFRPSDQKDGRV� SHODV�

UHVSHFWLYDV�HVSHFLILFDo}HV�WpFQLFDV��PHPRULDO�GHVFULWLYR��PHPyULDV�GH�FiOFXORV�H�GHPDLV�

UHIOH[}HV�GH�FDUiWHU�WHyULFR�H�PHWRGROyJLFR�SHUWLQHQWHV�DR�WHPD�

$�WHPiWLFD�D�VHU�DERUGDGD�GHYH�HVWDU�FRQWLGD�QR�kPELWR GDV�DWULEXLo}HV�SURILVVLRQDLV�GD�

FDWHJRULD��VHQGR�GH�OLYUH�HVFROKD�GR�DOXQR�

����� 2ULHQWDomR

)LFDUi�D�RULHQWDomR�GR�GHVHQYROYLPHQWR�GR�7UDEDOKR�GH�&RQFOXVmR�GH�&XUVR�SRU�FRQWD�GR�

SURIHVVRU�UHVSRQViYHO�SHORV�WHPDV�GR�3ODQHMDPHQWR�GR�7UDEDOKR�GH�&RQFOXVmR�GH�&XUVR�

�7&&�� HP� 7e&1,&2� (0� 352*5$0$d­2� '(� -2*26� ',*,7$,6�� QR� ��� 0Ï'8/2 H�

'HVHQYROYLPHQWR� GR 7UDEDOKR� GH� &RQFOXVmR� GH� &XUVR� �7&&�� HP� 7e&1,&2� (0�

352*5$0$d­2 '(�-2*26�',*,7$,6�

���� 3UiWLFD�3URILVVLRQDO

$�3UiWLFD�3URILVVLRQDO� VHUi� GHVHQYROYLGD� HP�HPSUHVDV� H� QRV� ODERUDWyULRV� H� RILFLQDV� GD�

8QLGDGH�(VFRODU�

$� SUiWLFD� VHUi� LQFOXtGD� QD� FDUJD� KRUiULD� GD� +DELOLWDomR� 3URILVVLRQDO� H� QmR� HVWi�

GHVYLQFXODGD� GD� WHRULD�� FRQVWLWXL� H� RUJDQL]D� R� FXUUtFXOR��6HUi� GHVHQYROYLGD� DR� ORQJR� GR�

FXUVR� SRU�PHLR� GH�DWLYLGDGHV� FRPR�HVWXGRV�GH� FDVR�� YLVLWDV� WpFQLFDV�� FRQKHFLPHQWR�GH�

PHUFDGR�H�GDV�HPSUHVDV��SHVTXLVDV��WUDEDOKRV�HP�JUXSR��LQGLYLGXDO�H�UHODWyULRV�

2�WHPSR�QHFHVViULR�H�D� IRUPD�SDUD�R�GHVHQYROYLPHQWR�GD�3UiWLFD�3URILVVLRQDO� UHDOL]DGD�

QD�HVFROD�H�QDV�HPSUHVDV�VHUmR�H[SOLFLWDGRV�QD�SURSRVWD�SHGDJyJLFD�GD�8QLGDGH�(VFRODU�

H�QR�SODQR�GH�WUDEDOKR�GRV�GRFHQWHV�

���� (VWiJLR�6XSHUYLVLRQDGR

$�+DELOLWDomR�3URILVVLRQDO�GH 7e&1,&2 (0 352*5$0$d­2 '(�-2*26�',*,7$,6 QmR�

H[LJH�R�FXPSULPHQWR�GH�HVWiJLR�VXSHUYLVLRQDGR�HP�VXD�RUJDQL]DomR�FXUULFXODU��FRQWDQGR�

FRP� DSUR[LPDGDPHQWH� ���� KRUDV�DXOD� GH� SUiWLFDV� SURILVVLRQDLV�� TXH� SRGHUmR� VHU�

GHVHQYROYLGDV� LQWHJUDOPHQWH� QD� HVFROD� RX� HP� HPSUHVDV� GD� UHJLmR�� SRU� PHLR� GH�

VLPXODo}HV��H[SHULrQFLDV��HQVDLRV�H�GHPDLV�WpFQLFDV�GH�HQVLQR�TXH�SHUPLWDP�D�YLYrQFLD�
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GRV�DOXQRV�HP�VLWXDo}HV�SUy[LPDV�GD�UHDOLGDGH�GR�VHWRU�SURGXWLYR��2�GHVHQYROYLPHQWR�GH�

SURMHWRV�� HVWXGRV� GH� FDVRV�� UHDOL]DomR� GH� YLVLWDV� WpFQLFDV� PRQLWRUDGDV�� SHVTXLVDV� GH�

FDPSR� H� DXODV� SUiWLFDV� GHVHQYROYLGDV� HP� ODERUDWyULRV�� RILFLQDV� H� VDODV�DPELHQWH�

JDUDQWLUmR�R�GHVHQYROYLPHQWR�GH�FRPSHWrQFLDV�HVSHFtILFDV�GD�iUHD�GH�IRUPDomR�

2� DOXQR�� D� VHX� FULWpULR�� SRGHUi� UHDOL]DU� HVWiJLR� VXSHUYLVLRQDGR�� QmR� VHQGR�� QR� HQWDQWR��

FRQGLomR�SDUD�D�FRQFOXVmR�GR�FXUVR��4XDQGR�UHDOL]DGR��DV�KRUDV�HIHWLYDPHQWH�FXPSULGDV�

GHYHUmR�FRQVWDU�GR�+LVWyULFR�(VFRODU�GR�DOXQR��$�HVFROD�DFRPSDQKDUi�DV�DWLYLGDGHV�GH�

HVWiJLR�� FXMD� VLVWHPiWLFD� VHUi� GHILQLGD� DWUDYpV� GH� XP�3ODQR� GH�(VWiJLR�6XSHUYLVLRQDGR�

GHYLGDPHQWH�LQFRUSRUDGR�DR�3URMHWR�3HGDJyJLFR�GD�8QLGDGH�(VFRODU��2�3ODQR�GH�(VWiJLR�

6XSHUYLVLRQDGR�GHYHUi�SUHYHU�RV�VHJXLQWHV�UHJLVWURV�

x VLVWHPiWLFD�GH�DFRPSDQKDPHQWR��FRQWUROH�H�DYDOLDomR�

x MXVWLILFDWLYD�

x PHWRGRORJLDV�

x REMHWLYRV�

x LGHQWLILFDomR�GR�UHVSRQViYHO�SHOD�2ULHQWDomR�GH�(VWiJLR�

x GHILQLomR�GH�SRVVtYHLV�FDPSRV��iUHDV�SDUD�UHDOL]DomR�GH�HVWiJLRV�

2�HVWiJLR�VRPHQWH�SRGHUi�VHU�UHDOL]DGR�GH�PDQHLUD�FRQFRPLWDQWH�FRP�R�FXUVR��RX�VHMD��

DR� DOXQR� VHUi� SHUPLWLGR� UHDOL]DU� HVWiJLR� DSHQDV� HQTXDQWR� HVWLYHU� UHJXODUPHQWH�

PDWULFXODGR�� $SyV� D� FRQFOXVmR� GH� WRGRV� RV� FRPSRQHQWHV� FXUULFXODUHV� VHUi� YHGDGD� D�

UHDOL]DomR�GH�HVWiJLR�VXSHUYLVLRQDGR�

���� 1RYDV�2UJDQL]Do}HV�&XUULFXODUHV

2�3ODQR�GH�&XUVR�SURS}H�D�RUJDQL]DomR�FXUULFXODU�HVWUXWXUDGD�HP�WUrV�PyGXORV��FRP�XP�

WRWDO�GH����� KRUDV�RX����� KRUDV�DXOD�

$� 8QLGDGH� (VFRODU�� SDUD� GDU� DWHQGLPHQWR� jV� GHPDQGDV� LQGLYLGXDLV�� VRFLDLV� H� GR� VHWRU�

SURGXWLYR�� SRGHUi� SURSRU� QRYD� RUJDQL]DomR� FXUULFXODU�� DOWHUDQGR� R� Q~PHUR� GH�PyGXORV��

GLVWULEXLomR�GDV�DXODV�H�GRV�FRPSRQHQWHV�FXUULFXODUHV��$�RUJDQL]DomR�FXUULFXODU�SURSRVWD�

OHYDUi�HP�FRQWD��FRQWXGR��R�SHUILO�GH�FRQFOXVmR�GD�KDELOLWDomR��GD�TXDOLILFDomR�H�D�FDUJD�

KRUiULD�SUHYLVWD�SDUD�D�KDELOLWDomR�

$�QRYD�RUJDQL]DomR�FXUULFXODU�SURSRVWD�HQWUDUi�HP�YLJRU�DSyV�D�KRPRORJDomR�SHOR�ÏUJmR�

GH�6XSHUYLVmR�(GXFDFLRQDO�GR�&HHWHSV�
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&$3Ë78/2�� &5,7e5,26� '(� $3529(,7$0(172� '(� &21+(&,0(1726� (�

(;3(5,Ç1&,$6�$17(5,25(6

2� DSURYHLWDPHQWR� GH� FRQKHFLPHQWRV� H� H[SHULrQFLDV� DGTXLULGDV� DQWHULRUPHQWH� SHORV�

DOXQRV�� GLUHWDPHQWH� UHODFLRQDGRV� FRP� R� SHUILO� SURILVVLRQDO� GH� FRQFOXVmR� GD� UHVSHFWLYD�

KDELOLWDomR�SURILVVLRQDO��SRGHUi�RFRUUHU�SRU�PHLR�GH�

9 TXDOLILFDo}HV�SURILVVLRQDLV�H HWDSDV�RX�PyGXORV�GH�QtYHO�WpFQLFR�FRQFOXtGRV�HP�RXWURV�

FXUVRV�

9 FXUVRV� GH� IRUPDomR� LQLFLDO� H� FRQWLQXDGD� RX� TXDOLILFDomR� SURILVVLRQDO�� PHGLDQWH�

DYDOLDomR�GR�DOXQR�

9 H[SHULrQFLDV�DGTXLULGDV�QR�WUDEDOKR�RX�SRU�RXWURV�PHLRV�LQIRUPDLV��PHGLDQWH�DYDOLDomR�

GR�DOXQR�

9 DYDOLDomR� GH� FRPSHWrQFLDV� UHFRQKHFLGDV� HP� SURFHVVRV� IRUPDLV� GH� FHUWLILFDomR�

SURILVVLRQDO�

2� DSURYHLWDPHQWR� GH� FRPSHWrQFLDV�� DQWHULRUPHQWH� DGTXLULGDV� SHOR� DOXQR�� SRU� PHLR� GD�

HGXFDomR�IRUPDO�� LQIRUPDO�RX�GR�WUDEDOKR��SDUD�ILQV�GH�SURVVHJXLPHQWR�GH�HVWXGRV��VHUi�

IHLWR� PHGLDQWH� DYDOLDomR� D� VHU� UHDOL]DGD� SRU� FRPLVVmR� GH� SURIHVVRUHV�� GHVLJQDGD� SHOD�

'LUHomR�GD�(VFROD��DWHQGHQGR�RV�UHIHUHQFLDLV�FRQVWDQWHV�GH�VXD�SURSRVWD�SHGDJyJLFD�

4XDQGR�D�DYDOLDomR�GH�FRPSHWrQFLDV� WLYHU�FRPR�REMHWLYR�D�H[SHGLomR�GH�GLSORPD�� SDUD�

FRQFOXVmR�GH�HVWXGRV��VHJXLU�VH�mR�DV�GLUHWUL]HV�GHILQLGDV�H� LQGLFDGDV�SHOR�0LQLVWpULR�GD�

(GXFDomR�H�DVVLP�FRPR�R�FRQWLGR�QD�GHOLEHUDomR�&((����������
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$� DYDOLDomR�� HOHPHQWR� IXQGDPHQWDO� SDUD� DFRPSDQKDPHQWR� H� UHGLUHFLRQDPHQWR� GR�

SURFHVVR� GH� GHVHQYROYLPHQWR� GH� FRPSHWrQFLDV� HVWDUi� YROWDGR� SDUD� D� FRQVWUXomR� GRV�

SHUILV� GH� FRQFOXVmR� HVWDEHOHFLGRV� SDUD� DV� GLIHUHQWHV� KDELOLWDo}HV� SURILVVLRQDLV� H� DV�

UHVSHFWLYDV�TXDOLILFDo}HV�SUHYLVWDV�

&RQVWLWXL�VH� QXP� SURFHVVR� FRQWtQXR� H� SHUPDQHQWH� FRP� D� XWLOL]DomR� GH� LQVWUXPHQWRV�

GLYHUVLILFDGRV� ± WH[WRV�� SURYDV�� UHODWyULRV�� DXWRDYDOLDomR�� URWHLURV�� SHVTXLVDV�� SRUWIyOLR��

SURMHWRV�� HWF�� ± TXH� SHUPLWDP� DQDOLVDU� GH� IRUPD� DPSOD� R� GHVHQYROYLPHQWR� GH�

FRPSHWrQFLDV�HP�GLIHUHQWHV�LQGLYtGXRV�H�HP�GLIHUHQWHV�VLWXDo}HV�GH�DSUHQGL]DJHP�

2�FDUiWHU�GLDJQyVWLFR�GHVVD�DYDOLDomR�SHUPLWH� VXEVLGLDU�DV�GHFLV}HV�GRV�&RQVHOKRV�GH�

&ODVVH�H�GDV�&RPLVV}HV�GH�3URIHVVRUHV�DFHUFD�GRV�SURFHVVRV�UHJLPHQWDOPHQWH�SUHYLVWRV�

GH�

x FODVVLILFDomR�

x UHFODVVLILFDomR�

x DSURYHLWDPHQWR�GH�HVWXGRV�

(�SHUPLWH�RULHQWDU��UHRULHQWDU�RV�SURFHVVRV�GH�

x UHFXSHUDomR�FRQWtQXD�

x SURJUHVVmR�SDUFLDO�

(VWHV�WUrV�~OWLPRV��GHVWLQDGRV�D�DOXQRV�FRP�DSURYHLWDPHQWR�LQVDWLVIDWyULR��FRQVWLWXLU�VH�mR�

GH�DWLYLGDGHV� UHFXUVRV�H�PHWRGRORJLDV�GLIHUHQFLDGDV�H� LQGLYLGXDOL]DGDV�FRP�D�ILQDOLGDGH�

GH� HOLPLQDU�� UHGX]LU� GLILFXOGDGHV� TXH� LQYLDELOL]DP� R� GHVHQYROYLPHQWR� GDV� FRPSHWrQFLDV�

YLVDGDV�

$FUHVFH�VH�DLQGD�TXH��R�LQVWLWXWR�GD�3URJUHVVmR�3DUFLDO�FULD�FRQGLo}HV�SDUD�TXH�RV�DOXQRV�

FRP� PHQomR� LQVDWLVIDWyULD� HP� DWp� WUrV� FRPSRQHQWHV� FXUULFXODUHV� SRVVDP��

FRQFRPLWDQWHPHQWH��FXUVDU�R�PyGXOR�VHJXLQWH��RXYLGR�R�&RQVHOKR�GH�&ODVVH�

3RU� RXWUR� ODGR�� R� LQVWLWXWR� GD� 5HFODVVLILFDomR� SHUPLWH� DR� DOXQR� D� PDWULFXOD� HP�PyGXOR�

GLYHUVR�GDTXHOH�TXH�HVWi�FODVVLILFDGR��H[SUHVVD�HP�SDUHFHU�HODERUDGR�SRU�&RPLVVmR�GH�

3URIHVVRUHV��IXQGDPHQWDGD�QRV�UHVXOWDGRV�GH�GLIHUHQWHV�DYDOLDo}HV�UHDOL]DGDV�

7DPEpP� DWUDYpV� GH� DYDOLDomR� GR� LQVWLWXWR� GH� $SURYHLWDPHQWR� GH� (VWXGRV SHUPLWH�

UHFRQKHFHU�FRPR�YiOLGDV�DV�FRPSHWrQFLDV�GHVHQYROYLGDV�HP�RXWURV�FXUVRV�± GHQWUR�GR�

VLVWHPD� IRUPDO� RX� LQIRUPDO� GH� HQVLQR�� GHQWUR� GD� IRUPDomR� LQLFLDO� H� FRQWLQXDGD� GH�
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WUDEDOKDGRUHV�� HWDSDV� RX�PyGXORV� GDV� KDELOLWDo}HV� SURILVVLRQDLV� GH� QtYHO� WpFQLFR RX DV�

DGTXLULGDV�QR�WUDEDOKR�

$R� ILQDO�GH�FDGD�PyGXOR��DSyV�DQiOLVH�FRP�R�DOXQR��RV� UHVXOWDGRV�VHUmR�H[SUHVVRV�SRU�

XPD�GDV�PHQo}HV�DEDL[R�FRQIRUPH�HVWmR�FRQFHLWXDGDV�H�RSHUDFLRQDOPHQWH�GHILQLGDV�

0(1d­2 &21&(,72 '(),1,d­2�23(5$&,21$/

0% 0XLWR�%RP
2� DOXQR� REWHYH� H[FHOHQWH� GHVHPSHQKR� QR� GHVHQYROYLPHQWR�

GDV�FRPSHWrQFLDV�GR�FRPSRQHQWH�FXUULFXODU�QR�SHUtRGR�

% %RP
2� DOXQR� REWHYH� ERP� GHVHPSHQKR� QR� GHVHQYROYLPHQWR� GDV�

FRPSHWrQFLDV�GR�FRPSRQHQWH�FXUULFXODU�QR�SHUtRGR�

5 5HJXODU
2�DOXQR�REWHYH�GHVHPSHQKR� UHJXODU� QR� GHVHQYROYLPHQWR� GDV�

FRPSHWrQFLDV�GR�FRPSRQHQWH�FXUULFXODU�QR�SHUtRGR�

, ,QVDWLVIDWyULR
2�DOXQR�REWHYH�GHVHPSHQKR�LQVDWLVIDWyULR�QR�GHVHQYROYLPHQWR�

GDV�FRPSHWrQFLDV�GR�FRPSRQHQWH�FXUULFXODU�QR�SHUtRGR�

6HUi�FRQVLGHUDGR�FRQFOXLQWH�GR�FXUVR�RX�FODVVLILFDGR�SDUD�R�PyGXOR�VHJXLQWH�R�DOXQR�TXH�

WHQKD� REWLGR� DSURYHLWDPHQWR� VXILFLHQWH� SDUD� SURPRomR� ± 0%�� %� RX�5� ± H� D� IUHTXrQFLD�

PtQLPD�HVWDEHOHFLGD�

$� IUHTXrQFLD� PtQLPD� H[LJLGD� VHUi� GH� ���� �VHWHQWD� H� FLQFR�� GR� WRWDO� GDV� KRUDV�

HIHWLYDPHQWH� WUDEDOKDGDV� SHOD� HVFROD�� FDOFXODGD� VREUH� D� WRWDOLGDGH� GRV� FRPSRQHQWHV�

FXUULFXODUHV�GH�FDGD�PyGXOR�H�WHUi�DSXUDomR�LQGHSHQGHQWH�GR�DSURYHLWDPHQWR�

$� HPLVVmR� GH� 0HQomR� )LQDO� H� GHPDLV� GHFLV}HV�� DFHUFD� GD� SURPRomR� RX� UHWHQomR� GR�

DOXQR�� UHIOHWLUmR� D� DQiOLVH� GR� VHX� GHVHPSHQKR IHLWD� SHORV� GRFHQWHV� QRV� &RQVHOKRV� GH�

&ODVVH�H��RX�QDV�&RPLVV}HV�(VSHFLDLV��DYDOLDQGR�D�DTXLVLomR�GH�FRPSHWrQFLDV�SUHYLVWDV�

SDUD�RV�PyGXORV�FRUUHVSRQGHQWHV�
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&$3Ë78/2�� ,167$/$d®(6�(�(48,3$0(1726

2�FDStWXOR���VHUi�DWXDOL]DGR�SRVWHULRUPHQWH��SRLV�DV�GHVFULo}HV�GDV�LQVWDODo}HV�H�

HTXLSDPHQWRV� HVWmR� HP� SURFHVVR� GH� UHYLVmR�� D� ILP� GH� DWHQGHU� SOHQDPHQWH� jV�

FDUDFWHUtVWLFDV�GR�FXUVR�
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%,%/,2*5$),$

(L[R�
7HFQROyJLFR

&XUVR %LEOLRJUDILD
$XWRU�HV����LQGLFDomR�
GH�UHVSRQVDELOLGDGH

7tWXOR
(GLomR���
YROXPH

&LGDGH (GLWRUD $QR ,6%1

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD )81'$0(1726� 'R� 'HVHQKR�
$UWtVWLFR�± $XOD�'H�'HVHQKR

6mR�3DXOR
0DUWLQV�
)RQWHV�
(G��/WGD

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD $1'5$'(�� 'HQLVH�
GH�)iWLPD

,OOXVWUDWRU� &6� ± /D\RXW� H�
,OXVWUDo}HV�*UiILFDV 6mR�3DXOR 9LHQD

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD %$7(0$1�� 5RE��
2/6621��5LFKDUG

2� *XLD� (VVHQFLDO� SDUD� R� �'� HP�
)ODVK

5LR�GH�
-DQHLUR

&LrQFLD�
0RGHUQD

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
%5,72� $OODQ

%OHQGHU� �'� ± -RJRV� H� $QLPDo}HV�
,QWHUDWLYDV

6mR�3DXOR 1RYDWHF ����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
%5,72��$OODQ� %OHQGHU��'�± *XLD�GR�8VXiULR

���
(GLomR

6mR�3DXOR
1RYDWHF

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD &+$1'/(5�� +HDWKHU�
0D[ZHOO

0DQXDO� GH� 3URGXomR� GH� -RJRV�
'LJLWDLV

���
(GLomR

3RUWR�
$OHJUH

%RRNPDQ
����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
(':$5'6��%HWW\

'HVHQKDQGR�FRP�R�/DGR�'LUHLWR�GR�
&pUHEUR

���
(GLomR

5LR�GH�
-DQHLUR

(GLRXUR
����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD *8,1'21�� 0DUF�
$QGUH

$SUHQGHQGR� $XWRGHVN� 0D\D�� R�
OLYUR�GRV�HIHLWRV�HVSHFLDLV

5LR�GH�
-DQHLUR

(GLWRUD�
$OWD�
%RRNV

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD +$5%285�� -RQDWKDQ�
6 3URJUDPDomR�GH�*DPHV�FRP�-DYD

���
(GLomR

6mR�3DXOR &HQJDJH�
/HDUQLQJ

����
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,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
+,5$7$��$QGUHL

'HVHQYROYHQGR� *DPHV� &RP� 8QLW\�
�'� ± 6SDFH� ,QYDVLRQ� ± &RQVWUXD�
8P�-RJR�1R�(VWLOR�$UFDGH

5LR�GH�
-DQHLUR

&LrQFLD�
0RGHUQD

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD +<6/23�� %UXFH��
&$6752��(OL]DEHWK

+WPO�� H� &VV�� � *XLD� 3UiWLFR� H�
9LVXDO

5LR�GH�
-DQHLUR

$OWD�
%RRNV

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD 0$1=$12�� -RVp�
$XJXVWR�1�*�

(VWXGR�'LULJLGR�GH�0LFURVRIW�9LVXDO�
&�������([SUHVV

6mR�3DXOR eULFD ����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
0$548(6�� 3DXOR��
3('5262�� +HUQDQL��
),*8(,5$��5LFDUGR &�����

/LVERD
)&$

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
0&'(50277��:HV

&ULDQGR� $UWH� GH� -RJRV� �'� 3DUD�
L3KRQH�&RP�8QLW\

5LR�GH�
-DQHLUR

(OVHYLHU
����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
02'(51$� &LrQFLD $SUHQGHQGR�$XWRGHVN�0D\D�����

5LR�GH�
-DQHLUR

&LrQFLD�
0RGHUQD

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD 1211(10$&+(5��
-RVp�)pOL[

$GREH� )ODVK� 3URIHVVLRQDO� &6� ±
6pULH� &ODVVURRP� ,Q� D� %RRN� ± *XLD�
GH�7UHLQDPHQWR�2ILFLDO

3RUWR�
$OHJUH

%RRNPDQ
����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
129$.��-HDQQLH

'HVHQYROYLPHQWR� GH� *DPHV� ±
7UDGXomR� GD� ��� (GLomR� 1RUWH�
DPHULFDQD�

6mR�3DXOR &HQJDJH�
/HDUQLQJ

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
3(5(,5$�� (OELV�
)UDQoD�� 5(+'(5��
:HOOLQJWRQ

$XWRGHVN��'6�0$;�� ± &ULH��'�HP�
PHQRV�WHPSR

6mR�3DXOR (GLWRUD�
9LHQD

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD 3(6&8,7(�� -XOLR��
0$5&(/2��$QWRQLR 'HVLJQ�GH�-RJRV�± )XQGDPHQWRV

5LR�GH�
-DQHLUR

%UDVSRUW
����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
5$%,1��6WHYH

,QWURGXomR�DR�'HVHQYROYLPHQWR�GH�
*DPHV�9ROXPH��

6mR�3DXOR &HQJDJH�
/HDUQLQJ

����
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,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD 5$%,1��6WHYH ,QWURGXomR�DR�'HVHQYROYLPHQWR�GH�
*DPHV�9ROXPH��

6mR�3DXOR &HQJDJH�
/HDUQLQJ

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD 5$%,1��6WHYH ,QWURGXomR�DR�'HVHQYROYLPHQWR�GH�
*DPHV�9ROXPH��

6mR�3DXOR &HQJDJH�
/HDUQLQJ

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD 5$%,1��6WHYH ,QWURGXomR�DR�'HVHQYROYLPHQWR�GH�
*DPHV�9ROXPH��

6mR�3DXOR &HQJDJH�
/HDUQLQJ

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
5+2'(6��*OHQ 'HVHQYROYLPHQWR� GH� *DPHV� FRP�

0DFURPHGLD�)ODVK�3URIHVVLRQDO���±
6pULH�3URILVVLRQDO

6mR�3DXOR &HQJDJH�
/HDUQLQJ

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD 6$17$(//$�� /~FLD��
)(,72=$��0LUQD 0DSD�GR�MRJR

6mR�3DXOR &HQJDJH�
/HDUQLQJ

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
6,/9$�� &DPLOD�
&HFFDWWR� GD�� 3$8/$��
(YHUDOGR�$QW{QLR�GH��

/yJLFD� GH� 3URJUDPDomR ±
$SUHQGHQGR�D�3URJUDPDU

6mR�3DXOR
(GLWRUD�
9LHQD

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD 6,/9$�� /XFLDQR�$OYHV�
GD�

'HVHQYROYHQGR� MRJRV� FRP� D�
SODWDIRUPD� ;1$�� JXLD� SDUD�
GHVHQYROYHGRUHV

5LR�GH�
-DQHLUR

$J%RRN
����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD 9(/262�� 5HQH�
5RGULJXHV�

-DYD� H� ;0/�� JXLD� GH� FRQVXOWD�
UiSLGD

���
(GLomR

6mR�3DXOR
1RYDWHF

����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
:$7.,16��$GDP

&ULDQGR�-RJRV�&RP�8QLW\�H�0D\D ±
&RPR� 'HVHQYROYHU� -RJRV� �'�
'LYHUWLGRV�H�GH�6XFHVVR

5LR�GH�
-DQHLUR

(OVHYLHU
����

,QIRUPDomR�H�
&RPXQLFDomR

3URJUDPDomR�
GH�-RJRV�
'LJLWDLV

%iVLFD
:(//6��3DXO��

'HVHQKR�3DUD�$QLPDomR ± &ROHomR�
$QLPDomR�%iVLFD

9ROXPH�
�

3RUWR�
$OHJUH

%RRNPDQ ����



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

&$3Ë78/2�� 3(662$/�'2&(17(�(�7e&1,&2

$�FRQWUDWDomR�GRV�GRFHQWHV��TXH�LUmR�DWXDU�QR�&XUVR�GH 7e&1,&2�(0�352*5$0$d­2�

'(�-2*26 ',*,7$,6��VHUi� IHLWD�SRU�PHLR�GH�&RQFXUVR�3~EOLFR H��RX�SURFHVVR�VHOHWLYR

FRPR� GHWHUPLQDP� DV� QRUPDV� SUySULDV� GR� &HHWHSV�� REHGHFHQGR� j� RUGHP� DEDL[R�

GLVFULPLQDGD�

9 /LFHQFLDGRV�QD�ÈUHD�3URILVVLRQDO�UHODWLYD�j�GLVFLSOLQD�

9 *UDGXDGRV�QD�ÈUHD�GD�GLVFLSOLQD�

2� &HHWHSV� SURSRUFLRQDUi� FXUVRV� GH� FDSDFLWDomR� SDUD� GRFHQWHV� YROWDGRV� SDUD� R�

GHVHQYROYLPHQWR�GH�FRPSHWrQFLDV�GLUHWDPHQWH� OLJDGDV�DR�H[HUFtFLR�GR�PDJLVWpULR�� DOpP�

GR�FRQKHFLPHQWR�GD�ILORVRILD�H�GDV�SROtWLFDV�GD�HGXFDomR�SURILVVLRQDO�

7,78/$d®(6�'2&(17(6�325�&20321(17(�&855,&8/$5

&20321(17(�
&855,&8/$5

7,78/$d­2

$1,0$d­2��'

x $UWHV�H�'HVLJQ
x $UWHV�*UiILFDV��(,,�
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &LQHPD
x &LQHPD�H�9tGHR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�(GLWRUDomR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URGXomR�

(GLWRULDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3XEOLFLGDGH�H�

3URSDJDQGD
x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$XGLRYLVXDO
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD��79�H�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�*UiILFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�7pFQLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��9tGHR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��:HE 'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�H�,OXVWUDomR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&RPSXWDomR�*UiILFD
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x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�
'HVHQYROYLPHQWR�GH�:HE 6LWH H�'HVLJQ

x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�'HVHQKR�GH�$QLPDomR
x 7HFQRORJLD�HP�'HVHQKR�*UiILFR�'LJLWDO��'HVHQKR�

7pFQLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW
x 'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ GH�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ 'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ *UiILFR
x 7HFQRORJLD�HP�'HVLJQ *UiILFR�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ��3URJUDPDomR�9LVXDO
x 7HFQRORJLD�HP�'LUHomR�H�3URGXomR�HP�5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�(GLWRUDomR�(OHWU{QLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URGXomR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO��&LQHPD�H�9tGHR
x 7HFQRORJLD�HP�3URGXomR�GH�0XOWLPtGLD��5iGLR�H�

7HOHYLVmR��3URGXomR�7HOHYLVLYD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�9tGHR�'LJLWDO
x 7HFQRORJLD�HP�:HE
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x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE 6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

&20387$d­2�*5È),&$

x $UWHV�H�'HVLJQ
x $UWHV�*UiILFDV��(,,�
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &LQHPD
x &LQHPD�H�9tGHR
x &RPSXWDomR�&LHQWtILFD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�(GLWRUDomR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URGXomR�

(GLWRULDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3XEOLFLGDGH�H�

3URSDJDQGD
x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ 0XOWLPtGLD
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x )tVLFD�± 2SomR�,QIRUPiWLFD
x )tVLFD�&RPSXWDFLRQDO
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x ,QIRUPiWLFD��/3�
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDomR�&LHQWtILFD
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDFLRQDO
x 0DWHPiWLFD�FRP�,QIRUPiWLFD
x 0DWHPiWLFD�&RPSXWDFLRQDO
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�
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,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ *UiILFR
x 7HFQRORJLD�HP (QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
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x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV

&2081,&$d­2�(�

0$5.(7,1* 3$5$�-2*26�

',*,7$,6

x $GPLQLVWUDomR�± +DELOLWDomR�HP�0DUNHWLQJ
x $GPLQLVWUDomR��(,,�
x $GPLQLVWUDomR�GH�(PSUHVDV
x $GPLQLVWUDomR�GH�(PSUHVDV�H�1HJyFLRV
x $GPLQLVWUDomR�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�

GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $UWHV�H�'HVLJQ
x $UWHV�*UiILFDV��(,,�
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�$GPLQLVWUDWLYDV
x &LrQFLDV�GD�&RPSXWDomR
x &LQHPD
x &LQHPD�H�9tGHR
x &RPSXWDomR
x &RPSXWDomR�&LHQWtILFD
x &RPXQLFDomR�H�0DUNHWLQJ
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�(GLWRUDomR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URGXomR�

(GLWRULDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3XEOLFLGDGH
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3XEOLFLGDGH�H�

3URSDJDQGD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3XEOLFLGDGH�H�

3URSDJDQGD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3XEOLFLGDGH�H�

3URSDJDQGD�H�0tGLDV�'LJLWDLV
x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ 0XOWLPtGLD
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x *HVWmR�GD�,QIRUPDomR
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x *HVWmR�GH�&RPXQLFDomR�(PSUHVDULDO
x *HVWmR�GH�(PSUHVDV
x *HVWmR�GH�6LVWHPDV�GH�,QIRUPDomR
x *HVWmR�H�(PSUHHQGHGRULVPR
x *HVWmR�(PSUHHQGHGRUD
x ,QIRUPiWLFD�GD�*HVWmR
x 0DUNHWLQJ
x 0DUNHWLQJ�H�3URSDJDQGD
x 3URFHVVDPHQWR�GH�'DGRV
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 3URSDJDQGD�H�0DUNHWLQJ
x 3XEOLFLGDGH�H�3URSDJDQGD
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD ,QIRUPDomR��/3�
x 7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�GH�&RPSXWDomR
x 7HFQRORJLD�GH�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�$VVHVVRULD�GH�&RPXQLFDomR
x 7HFQRORJLD�HP�$XGLRYLVXDO
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD��79�H�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR
x 7HFQRORJLD�HP�&RPXQLFDomR�&RUSRUDWLYD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�*UiILFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�7pFQLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��9tGHR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��:HE 'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�H�,OXVWUDomR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&RPSXWDomR�*UiILFD
x 7HFQRORJLD�HP�&RPXQLFDomR�(PSUHVDULDO�H�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�-XUtGLFD
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�3XEOLFLWiULD
x 7HFQRORJLD�HP�'HVHQKR�GH�$QLPDomR
x 7HFQRORJLD�HP�'HVHQKR�*UiILFR�'LJLWDO��'HVHQKR�

7pFQLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
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x 7HFQRORJLD�HP�'HVHQYROYLPHQWR GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ GH�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ 'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ *UiILFR
x 7HFQRORJLD�HP�'HVLJQ *UiILFR�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ��3URJUDPDomR�9LVXDO
x 7HFQRORJLD�HP�'LUHomR�H�3URGXomR�HP�5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�(GLWRUDomR�(OHWU{QLFD
x 7HFQRORJLD�HP�*HUrQFLD�GD�&RPXQLFDomR�

2UJDQL]DFLRQDO�H�5HODo}HV�3~EOLFDV
x 7HFQRORJLD�HP�*HUrQFLD�GH�&RPXQLFDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�*HVWmR�GD�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�3URGXomR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± %DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�FRP�rQIDVH�HP�%DQFR�GH�

'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�FRP�rQIDVH�HP�%DQFR�GH�

'DGRV�H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�FRP�rQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO��&LQHPD�H�9tGHR
x 7HFQRORJLD�HP�3URGXomR�GH�0XOWLPtGLD��5iGLR�H�

7HOHYLVmR��3URGXomR�7HOHYLVLYD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD�'LJLWDO
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x 7HFQRORJLD�HP�3URGXomR�0XOWLPtGLD
x 7HFQRORJLD�HP�3URGXomR�3XEOLFLWiULD
x 7HFQRORJLD�HP�3URGXomR�3XEOLFLWiULD
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URSDJDQGD�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�&RPXQLFDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�5iGLR
x 7HFQRORJLD�HP�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6HJXUDQoD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�9tGHR�'LJLWDO
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ�H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

'(6(192/9,0(172�'(�
*$0(�$57�,

x $UWHV�H�'HVLJQ
x $UWHV�*UiILFDV��(,,�
x $UWHV�9LVXDLV
x $UWHV�9LVXDLV��/3�
x $UWHV�9LVXDLV�FRP�rQIDVH�HP�'HVLJQ
x $XGLRYLVXDO
x &LQHPD
x &LQHPD�H�79
x &LQHPD�H�9tGHR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&LQHPD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&RPXQLFDomR�

9LVXDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�(GLWRUDomR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URGXomR�

(GLWRULDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URSDJDQGD�H�

0DUNHWLQJ
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3XEOLFLGDGH�H�

3URSDJDQGD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�5iGLR�H�

7HOHYLVmR
x &RPXQLFDomR�9LVXDO
x &RPXQLFDomR�9LVXDO��(,,�
x 'HVLJQ
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x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ�*UiILFR
x 'HVLJQ 0XOWLPtGLD
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�&rQLFDV
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�3OiVWLFDV
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�3OiVWLFDV�

�/3�
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�'HVHQKR
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�0~VLFD
x ,PDJHP�H�6RP
x ,QIRUPiWLFD
x 3URGXomR�$XGLRYLVXDO
x 3URGXomR�&XOWXUDO
x 3URGXomR�0XOWLPtGLD
x 3XEOLFLGDGH
x 3XEOLFLGDGH��(,,�
x 3XEOLFLGDGH�H�3URSDJDQGD
x 3XEOLFLGDGH��3URSDJDQGD�H�&ULDomR
x 3XEOLFLGDGH��3URSDJDQGD��&ULDomR�H�3URGXomR
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$UWHV�*UiILFDV
x 7HFQRORJLD�HP�$VVHVVRULD�GH�&RPXQLFDomR
x 7HFQRORJLD�HP�$XGLRYLVXDO
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD��79�H�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR
x 7HFQRORJLD�HP�&RPXQLFDomR�&RUSRUDWLYD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO�H�+LSHUPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�7pFQLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��9tGHR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��:HE 'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�H�,OXVWUDomR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&RPSXWDomR�*UiILFD
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�(PSUHVDULDO�H�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�-XUtGLFD
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HE�6LWHV



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�
,QWHUQHW

x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�3XEOLFLWiULD
x 7HFQRORJLD�HP�&ULDomR�0XOWLPtGLD
x 7HFQRORJLD�HP 'HVHQKR�GH�$QLPDomR
x 7HFQRORJLD�HP�'HVHQKR�H�3URGXomR�(GLWRULDO
x 7HFQRORJLD�HP�'HVHQKR�*UiILFR�'LJLWDO��'HVHQKR�

7pFQLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�

&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ�GH�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ *UiILFR
x 7HFQRORJLD�HP�'HVLJQ�*UiILFR�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ��3URJUDPDomR�9LVXDO
x 7HFQRORJLD�HP�'LUHomR�H�3URGXomR�HP�5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�(GLWRUDomR�(OHWU{QLFD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

x 7HFQRORJLD�HP�*HUrQFLD�GD�&RPXQLFDomR�
2UJDQL]DFLRQDO�H�5HODo}HV�3~EOLFDV

x 7HFQRORJLD�HP�*HUrQFLD�GH�&RPXQLFDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�*HVWmR�GD�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�*HVWmR GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�3URGXomR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW %XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0DUNHWLQJ H�0tGLD
x 7HFQRORJLD�HP�0XOWLPtGLD
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO��&LQHPD�H�9tGHR
x 7HFQRORJLD�HP�3URGXomR�GH�0XOWLPtGLD��5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�3URGXomR�(GLWRULDO�0XOWLPtGLD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�3URGXomR�3XEOLFLWiULD
x 7HFQRORJLD�HP�3URGXomR 7HOHYLVLYD
x 7HFQRORJLD�HP�3URSDJDQGD�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�&RPXQLFDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0tGLD
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�9tGHR�'LJLWDO
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE 6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

'(6(192/9,0(172�'(�
*$0(�$57 ,,

x $UWHV�H�'HVLJQ
x $UWHV�*UiILFDV��(,,�
x $UWHV�9LVXDLV
x $UWHV�9LVXDLV��/3�
x $UWHV�9LVXDLV�FRP�rQIDVH�HP�'HVLJQ
x $XGLRYLVXDO
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x &LQHPD
x &LQHPD�H�79
x &LQHPD�H�9tGHR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&LQHPD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&RPXQLFDomR�

9LVXDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�(GLWRUDomR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URGXomR�

(GLWRULDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URSDJDQGD�H�

0DUNHWLQJ
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3XEOLFLGDGH�H�

3URSDJDQGD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�5iGLR�H�

7HOHYLVmR
x &RPXQLFDomR�9LVXDO
x &RPXQLFDomR�9LVXDO��(,,�
x 'HVLJQ
x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ 0XOWLPtGLD
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�&rQLFDV
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�3OiVWLFDV
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�3OiVWLFDV�

�/3�
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�'HVHQKR
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�0~VLFD
x ,PDJHP�H�6RP
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x ,QIRUPiWLFD��/3�
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URGXomR�$XGLRYLVXDO
x 3URGXomR�&XOWXUDO
x 3URGXomR�0XOWLPtGLD
x 3XEOLFLGDGH
x 3XEOLFLGDGH��(,,�
x 3XEOLFLGDGH�H�3URSDJDQGD
x 3XEOLFLGDGH��3URSDJDQGD�H�&ULDomR
x 3XEOLFLGDGH��3URSDJDQGD��&ULDomR�H�3URGXomR
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$UWHV�*UiILFDV
x 7HFQRORJLD�HP�$VVHVVRULD�GH�&RPXQLFDomR
x 7HFQRORJLD�HP�$XGLRYLVXDO
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
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x 7HFQRORJLD�HP�&LQHPD��79�H�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR
x 7HFQRORJLD�HP�&RPXQLFDomR�&RUSRUDWLYD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO�H�+LSHUPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�7pFQLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��9tGHR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��:HE 'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�H�,OXVWUDomR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&RPSXWDomR�*UiILFD
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�(PSUHVDULDO�H�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�-XUtGLFD
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HE�6LWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�3XEOLFLWiULD
x 7HFQRORJLD�HP�&ULDomR�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQKR�GH�$QLPDomR
x 7HFQRORJLD�HP�'HVHQKR�H�3URGXomR�(GLWRULDO
x 7HFQRORJLD�HP�'HVHQKR�*UiILFR�'LJLWDO��'HVHQKR�

7pFQLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH SDUD�

,QWHUQHW
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x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�
&RPpUFLR�(OHWU{QLFR

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ GH�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ 'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ *UiILFR
x 7HFQRORJLD�HP�'HVLJQ *UiILFR�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ��3URJUDPDomR�9LVXDO
x 7HFQRORJLD�HP�'LUHomR�H�3URGXomR�HP�5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�(GLWRUDomR�(OHWU{QLFD
x 7HFQRORJLD�HP�*HUrQFLD�GD�&RPXQLFDomR�

2UJDQL]DFLRQDO�H�5HODo}HV�3~EOLFDV
x 7HFQRORJLD�HP�*HUrQFLD�GH�&RPXQLFDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�*HVWmR�GD�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�3URGXomR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW %XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0DUNHWLQJ H�0tGLD
x 7HFQRORJLD�HP�0XOWLPtGLD
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO��&LQHPD�H�9tGHR
x 7HFQRORJLD�HP�3URGXomR�GH�0XOWLPtGLD��5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�3URGXomR�(GLWRULDO�0XOWLPtGLD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�3URGXomR�3XEOLFLWiULD
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x 7HFQRORJLD�HP�3URGXomR�7HOHYLVLYD
x 7HFQRORJLD�HP�3URSDJDQGD�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�&RPXQLFDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0tGLD
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�6LVWHPD SDUD�,QWHUQHW
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�9tGHR�'LJLWDO
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE 6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

'(6(192/9,0(172�'(�
-2*26�3$5$�:(% ,,

x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�

GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&LQHPD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&RPXQLFDomR�

9LVXDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�5iGLR�H�

7HOHYLVmR
x &RPXQLFDomR�9LVXDO
x &RPXQLFDomR�9LVXDO��(,,�
x 'HVHQKR�,QGXVWULDO
x 'HVLJQ
x 'HVLJQ GH�,QWHUIDFH
x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ 0XOWLPtGLD
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x ,PDJHP�H�6RP
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
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x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URGXomR�$XGLRYLVXDO
x 3URGXomR�&XOWXUDO
x 3URGXomR�0XOWLPtGLD
x 3URJUDPDomR�GH�6LVWHPDV
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�GH�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�$XGLRYLVXDO
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD��79�H�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR
x 7HFQRORJLD�HP�&RPXQLFDomR�&RUSRUDWLYD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO�H�+LSHUPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�7pFQLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��9tGHR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��:HE�'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�H�,OXVWUDomR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&RPSXWDomR�*UiILFD
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH�H�'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�(PSUHVDULDO�H�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE�'HVLJQ
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x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�
:HE

x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�&ULDomR�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQKR�GH�$QLPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�

&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH�

/LYUH
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
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x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ GH�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ 'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ��3URJUDPDomR�9LVXDO
x 7HFQRORJLD�HP�'LUHomR�H�3URGXomR�HP�5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�(GLWRUDomR�(OHWU{QLFD
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HUrQFLD�GD�&RPXQLFDomR�

2UJDQL]DFLRQDO�H�5HODo}HV�3~EOLFDV
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�3URGXomR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD ± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�

H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW�%XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0DUNHWLQJ H�0tGLD
x 7HFQRORJLD�HP�0XOWLPtGLD
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
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x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�
'HVHQYROYLPHQWR�GH�6RIWZDUH

x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO��&LQHPD�H 9tGHR
x 7HFQRORJLD�HP�3URGXomR�GH�0XOWLPtGLD��5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�(GLWRULDO�0XOWLPtGLD
x 7HFQRORJLD�HP�3URGXomR�)RQRJUiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�3URGXomR�3XEOLFLWiULD
x 7HFQRORJLD�HP�3URGXomR�7HOHYLVLYD
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URSDJDQGD�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�&RPXQLFDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0tGLD
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�6LVWHPDV�GH�&RPXQLFDo}HV�)L[DV�H�

0yYHLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6LVWHPDV�0yYHLV�HP�7HOHFRPXQLFDo}HV
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�7HOHFRPXQLFDo}HV�HP�5HGHV�)L[DV�H�

0yYHLV
x 7HFQRORJLD�HP�7HOHFRPXQLFDo}HV��0RGDOLGDGH��5HGHV�

GH�&RPXQLFDomR
x 7HFQRORJLD�HP�9tGHR�'LJLWDO
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
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x 7HFQRORJLD�HP�:HE�'HVLJQ H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

'(6(192/9,0(172�'(�
-2*26�3$5$�:(% ,

x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�
6LVWHPDV

x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&LQHPD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&RPXQLFDomR�

9LVXDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�5iGLR�H�

7HOHYLVmR
x &RPXQLFDomR�9LVXDO
x &RPXQLFDomR�9LVXDO��(,,�
x 'HVHQKR�,QGXVWULDO
x 'HVLJQ
x 'HVLJQ�GH�,QWHUIDFH
x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ 0XOWLPtGLD
x (QJHQKDULD�GH�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x ,PDJHP�H�6RP
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URGXomR�$XGLRYLVXDO
x 3URGXomR�&XOWXUDO
x 3URGXomR�0XOWLPtGLD
x 3URJUDPDomR�GH�6LVWHPDV
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�GH�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�
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3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�$XGLRYLVXDO
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD��79�H�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR
x 7HFQRORJLD�HP�&RPXQLFDomR�&RUSRUDWLYD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO�H�+LSHUPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�7pFQLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��9tGHR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��:HE 'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�H�,OXVWUDomR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&RPSXWDomR�*UiILFD
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�(PSUHVDULDO�H ,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�&ULDomR�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQKR�GH�$QLPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
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x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�

&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ�GH�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ��3URJUDPDomR�9LVXDO
x 7HFQRORJLD�HP�'LUHomR�H�3URGXomR�HP�5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�(GLWRUDomR�(OHWU{QLFD
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HUrQFLD�GD�&RPXQLFDomR�

2UJDQL]DFLRQDO�H�5HODo}HV�3~EOLFDV
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�3URGXomR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�5iGLR�H�79
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x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�� ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�

H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW %XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0DUNHWLQJ H�0tGLD
x 7HFQRORJLD�HP�0XOWLPtGLD
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO��&LQHPD�H�9tGHR
x 7HFQRORJLD�HP�3URGXomR�GH�0XOWLPtGLD��5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�(GLWRULDO�0XOWLPtGLD
x 7HFQRORJLD�HP�3URGXomR�)RQRJUiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�3URGXomR�3XEOLFLWiULD
x 7HFQRORJLD�HP�3URGXomR�7HOHYLVLYD
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
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x 7HFQRORJLD�HP 3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URSDJDQGD�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�&RPXQLFDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0tGLD
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�6LVWHPDV�GH�&RPXQLFDo}HV�)L[DV�H�

0yYHLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6LVWHPDV�0yYHLV�HP�7HOHFRPXQLFDo}HV
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�7HOHFRPXQLFDo}HV�HP�5HGHV�)L[DV�H�

0yYHLV
x 7HFQRORJLD�HP�7HOHFRPXQLFDo}HV��0RGDOLGDGH��5HGHV�

GH�&RPXQLFDomR
x 7HFQRORJLD�HP�9tGHR�'LJLWDO
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

'(6(192/9,0(172�'(�
-2*26�3$5$�:(% ,,,

x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�

GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&LQHPD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&RPXQLFDomR�

9LVXDO
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x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�5iGLR�H�
7HOHYLVmR

x &RPXQLFDomR�9LVXDO
x &RPXQLFDomR�9LVXDO��(,,�
x 'HVHQKR�,QGXVWULDO
x 'HVLJQ
x 'HVLJQ GH�,QWHUIDFH
x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ 0XOWLPtGLD
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x ,PDJHP�H�6RP
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URGXomR�$XGLRYLVXDO
x 3URGXomR�&XOWXUDO
x 3URGXomR�0XOWLPtGLD
x 3URJUDPDomR�GH�6LVWHPDV
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�GH�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP $QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�$XGLRYLVXDO
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD��79�H�0tGLD�'LJLWDO
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x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR
x 7HFQRORJLD�HP�&RPXQLFDomR�&RUSRUDWLYD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO�H�+LSHUPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�7pFQLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��9tGHR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��:HE�'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�H�,OXVWUDomR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&RPSXWDomR�*UiILFD
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE 6LWH�H�'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�(PSUHVDULDO�H�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�&ULDomR�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQKR�GH�$QLPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
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x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH�SDUD�
,QWHUQHW

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�
HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�
HP�6RIWZDUH /LYUH

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�
&RPpUFLR�(OHWU{QLFR

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ GH�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ 'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ�*UiILFR
x 7HFQRORJLD�HP�'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ��3URJUDPDomR�9LVXDO
x 7HFQRORJLD�HP�'LUHomR�H�3URGXomR�HP�5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�(GLWRUDomR�(OHWU{QLFD
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HUrQFLD�GD�&RPXQLFDomR�

2UJDQL]DFLRQDO H�5HODo}HV�3~EOLFDV
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�3URGXomR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q����

x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�

H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW�%XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0DUNHWLQJ H�0tGLD
x 7HFQRORJLD�HP�0XOWLPtGLD
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO� &LQHPD�H�9tGHR
x 7HFQRORJLD�HP�3URGXomR�GH�0XOWLPtGLD��5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�(GLWRULDO�0XOWLPtGLD
x 7HFQRORJLD�HP�3URGXomR�)RQRJUiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�3URGXomR�3XEOLFLWiULD
x 7HFQRORJLD�HP�3URGXomR�7HOHYLVLYD
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URSDJDQGD�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�&RPXQLFDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0DUNHWLQJ
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0tGLD
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�3URSDJDQGD
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x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�6LVWHPDV�GH�&RPXQLFDo}HV�)L[DV�H�

0yYHLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6LVWHPDV�0yYHLV�HP�7HOHFRPXQLFDo}HV
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�7HOHFRPXQLFDo}HV�HP�5HGHV�)L[DV�H�

0yYHLV
x 7HFQRORJLD�HP�7HOHFRPXQLFDo}HV��0RGDOLGDGH��5HGHV�

GH�&RPXQLFDomR
x 7HFQRORJLD�HP�9tGHR�'LJLWDO
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

'(6(192/9,0(172�'2�
75$%$/+2�'(�&21&/86­2�

'(�&8562��7&&��(0�
352*5$0$d­2�'(�-2*26�

',*,7$,6

x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�

GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x )tVLFD�± 2SomR�,QIRUPiWLFD
x )tVLFD�&RPSXWDFLRQDO
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
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x ,QIRUPiWLFD��/3�
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 0DWHPiWLFD�&RPSXWDFLRQDO
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URJUDPDomR�GH�6LVWHPDV
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�
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,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�

&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ�*UiILFR
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH 3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�

H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
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x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW�%XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6LVWHPDV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

e7,&$�(�&,'$'$1,$�
25*$1,=$&,21$/

x $GPLQLVWUDomR
x $GPLQLVWUDomR��(,,�
x $GPLQLVWUDomR�± +DELOLWDomR�HP�&RPpUFLR�([WHULRU
x $GPLQLVWUDomR�± +DELOLWDomR�HP�0DUNHWLQJ
x $GPLQLVWUDomR�GH�(PSUHVDV
x $GPLQLVWUDomR�GH�(PSUHVDV�H�1HJyFLRV
x &LrQFLDV�$GPLQLVWUDWLYDV
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x &LrQFLDV�&RQWiEHLV
x &LrQFLDV�(FRQ{PLFDV
x &LrQFLDV�*HUHQFLDLV�H�2UoDPHQWRV�&RQWiEHLV
x &LrQFLDV�-XUtGLFDV
x &LrQFLDV�-XUtGLFDV�H�6RFLDLV
x &LrQFLDV�6RFLDLV
x &LrQFLDV�6RFLDLV��/3�
x 'LUHLWR
x (FRQRPLD
x (VWXGRV�6RFLDLV�FRP�+DELOLWDomR�HP�+LVWyULD��/3�
x )LORVRILD
x )LORVRILD��/3�
x +LVWyULD
x +LVWyULD��/3�
x 3HGDJRJLD��*�RX�/3�
x 3VLFRORJLD
x 3VLFRORJLD��/3�
x 5HODo}HV�,QWHUQDFLRQDLV
x 6RFLRORJLD
x 6RFLRORJLD��/3�
x 6RFLRORJLD�H�3ROtWLFD
x 6RFLRORJLD�H�3ROtWLFD��/3�
x 7HFQRORJLD�HP�3ODQHMDPHQWR�$GPLQLVWUDWLYR
x 7HFQRORJLD�HP�3ODQHMDPHQWR�$GPLQLVWUDWLYR�H�

3URJUDPDomR�(FRQ{PLFD
x 7HFQRORJLD�HP�3URFHVVRV�*HUHQFLDLV

,1*/Ç6�,167580(17$/

x /HWUDV�FRP�+DELOLWDomR�HP�,QJOrV��/3�
x /HWUDV�FRP�+DELOLWDomR�HP�6HFUHWDULDGR�([HFXWLYR�

%LOtQJXH�,QJOrV
x /HWUDV�FRP�+DELOLWDomR�HP�6HFUHWiULR�%LOtQJXH�,QJOrV
x /HWUDV�FRP�+DELOLWDomR�HP�6HFUHWiULR�([HFXWLYR�%LOtQJXH
x /HWUDV�FRP�+DELOLWDomR�HP�6HFUHWiULR�([HFXWLYR�

%LOtQJXH��,QJOrV
x /HWUDV�FRP�+DELOLWDomR�HP�7UDGXWRU�H�,QWpUSUHWH�,QJOrV
x /tQJXD�,QJOHVD�� 0RGDOLGDGH�6HFUHWDULDGR�%LOtQJXH
x /tQJXD�,QJOHVD�� 0RGDOLGDGH�6HFUHWDULDGR�%LOtQJXH��

3RUWXJXrV�,QJOrV
x 6HFUHWiULR�6HFUHWDULDGR�([HFXWLYR�FRP�+DELOLWDomR�HP�

,QJOrV
x 7HFQRORJLD�HP�$XWRPDomR�GH�(VFULWyULR�H�

6HFUHWDULDGR�,QJOrV
x 7HFQRORJLD�HP�$XWRPDomR�6HFUHWDULDGR�([HFXWLYR�

%LOtQJXH�,QJOrV
x 7HFQRORJLD�HP�)RUPDomR�GH�6HFUHWDULDGR�,QJOrV
x 7HFQRORJLD�HP�)RUPDomR�GH�6HFUHWiULR�,QJOrV
x 7HFQRORJLD�HP�6HFUHWDULDGR�([HFXWLYR�%LOtQJXH�,QJOrV
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x 7UDGXWRU�H�,QWpUSUHWH�FRP�+DELOLWDomR�HP�,QJOrV

/,1*8$*(0�'(�
352*5$0$d­2 ,

x $GPLQLVWUDomR�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�

GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x )tVLFD�± 2SomR�,QIRUPiWLFD
x )tVLFD�&RPSXWDFLRQDO
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x ,QIRUPiWLFD��/3�
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDomR�&LHQWtILFD
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDFLRQDO
x 0DWHPiWLFD�FRP�,QIRUPiWLFD
x 0DWHPiWLFD�&RPSXWDFLRQDO
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URJUDPDomR�GH�6LVWHPDV
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV
x 7HFQRORJLD HP�$GPLQLVWUDomR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�$GPLQLVWUDGRU�GH�5HGHV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�
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3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�3URMHWRV�GH�5HGH�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�
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&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�*HVWmR�GH�6HJXUDQoD�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�(VWUDWpJLFD�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�+DUGZDUH H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�

H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��0RGDOLGDGH��7HOHLQIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QWHUQHW
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x 7HFQRORJLD�HP�,QWHUQHW�%XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGH�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�5HGHV
x 7HFQRORJLD�HP�5HGHV�&RQYHUJHQWHV
x 7HFQRORJLD�HP�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�5HGHV�H�$PELHQWHV�2SHUDFLRQDLV
x 7HFQRORJLD�HP�5HGHV�,QGXVWULDLV
x 7HFQRORJLD�HP�5HGHV�2SHUDFLRQDLV��,QWHUQHW�,QWUDQHW
x 7HFQRORJLD�HP�6HJXUDQoD�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6HJXUDQoD�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6HJXUDQoD�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6LVWHPDV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

/,1*8$*(0�'(�
352*5$0$d­2�,,

x $GPLQLVWUDomR�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�
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GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x )tVLFD�± 2SomR�,QIRUPiWLFD
x )tVLFD�&RPSXWDFLRQDO
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x ,QIRUPiWLFD��/3�
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDomR�&LHQWtILFD
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDFLRQDO
x 0DWHPiWLFD�FRP�,QIRUPiWLFD
x 0DWHPiWLFD�&RPSXWDFLRQDO
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URJUDPDomR�GH�6LVWHPDV
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�$GPLQLVWUDGRU�GH�5HGHV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH 6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�
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,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�3URMHWRV�GH�5HGH�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�

&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
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x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�
(OHWU{QLFR

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH
/LYUH

x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�*HVWmR�GH�6HJXUDQoD�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�(VWUDWpJLFD�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�+DUGZDUH H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�

H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��0RGDOLGDGH��7HOHLQIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW�%XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGH�GH�&RPSXWDGRUHV



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q�����

x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�5HGHV
x 7HFQRORJLD�HP�5HGHV�&RQYHUJHQWHV
x 7HFQRORJLD�HP�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�5HGHV�H�$PELHQWHV�2SHUDFLRQDLV
x 7HFQRORJLD�HP�5HGHV�,QGXVWULDLV
x 7HFQRORJLD�HP�5HGHV�2SHUDFLRQDLV��,QWHUQHW�,QWUDQHW
x 7HFQRORJLD�HP�6HJXUDQoD�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6HJXUDQoD�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6HJXUDQoD�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6LVWHPDV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

/,1*8$*(0��75$%$/+2�(�
7(&12/2*,$

x /HWUDV�FRP�+DELOLWDomR�HP�/LQJXtVWLFD
x /HWUDV�FRP�+DELOLWDomR�HP�3RUWXJXrV��/3�
x /HWUDV�FRP�+DELOLWDomR�HP�6HFUHWiULR�%LOtQJXH�3RUWXJXrV
x /HWUDV�FRP�+DELOLWDomR�HP�6HFUHWiULR�([HFXWLYR�

%LOtQJXH�3RUWXJXrV
x /HWUDV�FRP�+DELOLWDomR�HP�7UDGXWRU�H�
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,QWpUSUHWH�3RUWXJXrV
x /LQJXtVWLFD��*��/3�
x 6HFUHWDULDGR�6HFUHWDULDGR�([HFXWLYR
x 6HFUHWiULR�6HFUHWDULDGR�([HFXWLYR�FRP�+DELOLWDomR�HP�

3RUWXJXrV
x 7HFQRORJLD�HP�$XWRPDomR�GH�(VFULWyULR�H�6HFUHWDULDGR
x 7HFQRORJLD�HP�)RUPDomR�GH�6HFUHWiULR
x 7HFQRORJLD�HP�6HFUHWDULDGR�([HFXWLYR�%LOtQJXH
x 7HFQRORJLD�HP�6HFUHWDULDGR�([HFXWLYR�7ULOtQJXH
x 7UDGXWRU�H�,QWpUSUHWH�FRP�+DELOLWDomR�HP�3RUWXJXrV

/Ï*,&$�'(�352*5$0$d­2

x $GPLQLVWUDomR�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�

GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�,QIRUPDWLYRV�HP�3URFHVVDPHQWR�GH�

'DGRV
x $QiOLVH�GH�6LVWHPDV�,QIRUPDWLYRV�HP�3URFHVVRV�GH�

'DGRV
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x 'HVLJQ�'LJLWDO
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x )tVLFD�± 2SomR�,QIRUPiWLFD
x )tVLFD�&RPSXWDFLRQDO
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDomR�&LHQWtILFD
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDFLRQDO
x 0DWHPiWLFD�FRP�,QIRUPiWLFD
x 0DWHPiWLFD�&RPSXWDFLRQDO
x 0DWHPiWLFD��/3�
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
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x 7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�GH�&RPSXWDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�$GPLQLVWUDGRU�GH�5HGHV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�3URMHWRV�GH�5HGH�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
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x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�
6RIWZDUH

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�
'LVWULEXtGRV

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�
,QWHUQHW

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�

&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GDV�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�GH�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�,QIRUPDWL]DGRV
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�1HJyFLRV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�*HVWmR�GH�6HJXUDQoD�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�6LVWHPDV�,QIRUPDWL]DGRV
x 7HFQRORJLD�HP�*HVWmR�GH�6RIWZDUH /LYUH��/LQX[
x 7HFQRORJLD�HP�*HVWmR�GH�7HFQRORJLD�GH�

'HVHQYROYLPHQWR�GH�:HE�6LWHV
x 7HFQRORJLD�HP�*HVWmR�HP�,QIRUPiWLFD
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x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�(VWUDWpJLFD�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�+DUGZDUH H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�� ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�� ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�

H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��0RGDOLGDGH��7HOHLQIRUPiWLFD>
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW�%XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URFHVVDPHQWRV�GH�'DGRV
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URJUDPDomR�GH &RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�5HGHV
x 7HFQRORJLD�HP�5HGHV�&RQYHUJHQWHV
x 7HFQRORJLD�HP�5HGHV�GH�&RPSXWDGRUHV
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x 7HFQRORJLD�HP�5HGHV�H�$PELHQWHV�2SHUDFLRQDLV
x 7HFQRORJLD�HP�5HGHV�,QGXVWULDLV
x 7HFQRORJLD�HP�5HGHV�2SHUDFLRQDLV��,QWHUQHW�,QWUDQHW
x 7HFQRORJLD�HP�6HJXUDQoD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6HJXUDQoD�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6HJXUDQoD�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6HJXUDQoD�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

0$7(0È7,&$�3$5$�
&20387$d­2�*5È),&$

x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�FRP�+DELOLWDomR�HP�0DWHPiWLFD
x &LrQFLDV�FRP�+DELOLWDomR�HP�0DWHPiWLFD��/3�
x &LrQFLDV�GD�&RPSXWDomR
x &LrQFLDV�([DWDV�± +DELOLWDomR�HP�0DWHPiWLFD
x &LrQFLDV�1DWXUDLV�FRP�+DELOLWDomR�HP�0DWHPiWLFD
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x )tVLFD�± 2SomR ,QIRUPiWLFD
x )tVLFD�&RPSXWDFLRQDO
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDomR�&LHQWtILFD
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDFLRQDO
x 0DWHPiWLFD�FRP�,QIRUPiWLFD
x 0DWHPiWLFD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV

02'(/$*(0��'

x $UWHV�H�'HVLJQ
x $UWHV�*UiILFDV��(,,�
x &LQHPD
x &LQHPD�H�9tGHR
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x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�(GLWRUDomR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URGXomR�

(GLWRULDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3XEOLFLGDGH�H�

3URSDJDQGD
x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$XGLRYLVXDO
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD��79�H�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�*UiILFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�7pFQLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��9tGHR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��:HE 'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�H�,OXVWUDomR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&RPSXWDomR�*UiILFD
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE 6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�'HVHQKR�GH�$QLPDomR
x 7HFQRORJLD�HP�'HVHQKR�*UiILFR�'LJLWDO��'HVHQKR�

7pFQLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ GH�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ 'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ *UiILFR
x 7HFQRORJLD�HP�'HVLJQ *UiILFR�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ��3URJUDPDomR�9LVXDO
x 7HFQRORJLD�HP�'LUHomR�H�3URGXomR�HP�5iGLR�H�

7HOHYLVmR
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x 7HFQRORJLD�HP�(GLWRUDomR�(OHWU{QLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URGXomR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO��&LQHPD�H�9tGHR
x 7HFQRORJLD�HP�3URGXomR�GH�0XOWLPtGLD��5iGLR�H�

7HOHYLVmR��3URGXomR�7HOHYLVLYD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�9tGHR�'LJLWDO
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE 6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

23(5$d$2�'(�62)7:$5(
$3/,&$7,92

x $GPLQLVWUDomR�� +DELOLWDomR�HP�$QiOLVH�GH�6LVWHPDV
x $GPLQLVWUDomR�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�

GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�,QIRUPDWLYRV�HP�3URFHVVDPHQWR�GH�

'DGRV
x $QiOLVH�GH�6LVWHPDV�,QIRUPDWLYRV�HP�3URFHVVRV�GH�

'DGRV
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
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x )tVLFD�± 2SomR�,QIRUPiWLFD
x )tVLFD�&RPSXWDFLRQDO
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x ,QIRUPiWLFD��/3�
x 0DWHPiWLFD�$SOLFDGD jV�&LrQFLDV�GD�&RPSXWDomR
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDomR�&LHQWtILFD
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDFLRQDO
x 0DWHPiWLFD�FRP�,QIRUPiWLFD
x 0DWHPiWLFD�&RPSXWDFLRQDO
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�GH�&RPSXWDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�$GPLQLVWUDGRU�GH�5HGHV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
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x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR GH�3URMHWRV�GH�5HGH�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�

&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GDV�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�GH�6RIWZDUH /LYUH
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x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�,QIRUPDWL]DGRV
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�1HJyFLRV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�*HVWmR�GH�6HJXUDQoD�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�6LVWHPDV�,QIRUPDWL]DGRV
x 7HFQRORJLD�HP�*HVWmR�GH�6RIWZDUH /LYUH��/LQX[
x 7HFQRORJLD�HP�*HVWmR�GH�7HFQRORJLD�GH�

'HVHQYROYLPHQWR�GH�:HE�6LWHV
x 7HFQRORJLD�HP�*HVWmR�GH�7HOHFRPXQLFDo}HV
x 7HFQRORJLD�HP�*HVWmR�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�(VWUDWpJLFD�HP 5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�+DUGZDUH H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�� ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�

H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��0RGDOLGDGH��7HOHLQIRUPiWLFD>
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QIUDHVWUXWXUD�GH�7HOHFRPXQLFDo}HV
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW�%XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
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x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URFHVVDPHQWRV�GH�'DGRV
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�5HGHV
x 7HFQRORJLD�HP�5HGHV�&RQYHUJHQWHV
x 7HFQRORJLD�HP�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�5HGHV�H�$PELHQWHV�2SHUDFLRQDLV
x 7HFQRORJLD�HP�5HGHV�,QGXVWULDLV
x 7HFQRORJLD HP�5HGHV�2SHUDFLRQDLV��,QWHUQHW�,QWUDQHW
x 7HFQRORJLD�HP�6HJXUDQoD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6HJXUDQoD�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6HJXUDQoD�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6HJXUDQoD�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6HUYLoRV�GH�7HOHFRPXQLFDo}HV
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

3/$1(-$0(172�'2�
75$%$/+2�'(�&21&/86­2�

'(�&8562��7&&��(0�
352*5$0$d­2�'(�-2*26�

',*,7$,6

x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�

GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
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x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�
6LVWHPDV

x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x )tVLFD�± 2SomR�,QIRUPiWLFD
x )tVLFD�&RPSXWDFLRQDO
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x ,QIRUPiWLFD��/3�
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 0DWHPiWLFD�&RPSXWDFLRQDO
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URJUDPDomR�GH�6LVWHPDV
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
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x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�
,QWHUQHW

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�

&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ�*UiILFR
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QIRUPiWLFD
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x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�

H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH ,QIRUPDomR
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW�%XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6LVWHPDV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�:HE
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x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

352*5$0$d­2�25,(17$'$�
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x $GPLQLVWUDomR�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�

GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH ,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x 'HVLJQ 'LJLWDO
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x )tVLFD�± 2SomR�,QIRUPiWLFD
x )tVLFD�&RPSXWDFLRQDO
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x ,QIRUPiWLFD��/3�
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDomR�&LHQWtILFD
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDFLRQDO
x 0DWHPiWLFD�FRP�,QIRUPiWLFD
x 0DWHPiWLFD�&RPSXWDFLRQDO
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URJUDPDomR�GH�6LVWHPDV
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR
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x 7HFQRORJLD�GH�&RPSXWDomR
x 7HFQRORJLD�GH�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�$GPLQLVWUDGRU�GH�5HGHV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�3URMHWRV�GH�5HGH�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q�����

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�
,QIRUPDomR

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�
6RIWZDUH

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�
'LVWULEXtGRV

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�
,QWHUQHW

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�

&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�*HVWmR�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�(VWUDWpJLFD�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�+DUGZDUH�H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q�����

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�

H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��0RGDOLGDGH��7HOHLQIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW�%XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGH�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URFHVVDPHQWRV�GH�'DGRV
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�5HGHV
x 7HFQRORJLD�HP�5HGHV�&RQYHUJHQWHV
x 7HFQRORJLD�HP�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�5HGHV�H�$PELHQWHV�2SHUDFLRQDLV
x 7HFQRORJLD�HP�5HGHV�,QGXVWULDLV
x 7HFQRORJLD�HP�5HGHV�2SHUDFLRQDLV��,QWHUQHW�,QWUDQHW
x 7HFQRORJLD�HP�6HJXUDQoD�GD�,QIRUPDomR
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x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6LVWHPDV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

352*5$0$d­2�3$5$�
',6326,7,926�0Ï9(,6

x $GPLQLVWUDomR�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�

GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�,QIRUPDWLYRV�HP�3URFHVVDPHQWR�GH�

'DGRV
x $QiOLVH�GH�6LVWHPDV�,QIRUPDWLYRV�HP�3URFHVVRV�GH�

'DGRV
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x 'HVLJQ 'LJLWDO
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�&RPSXWDomR
x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x )tVLFD�± 2SomR�,QIRUPiWLFD
x )tVLFD�&RPSXWDFLRQDO
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x ,QIRUPiWLFD��/3�
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDomR�&LHQWtILFD
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDFLRQDO
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x 0DWHPiWLFD�FRP�,QIRUPiWLFD
x 0DWHPiWLFD�&RPSXWDFLRQDO
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3URJUDPDomR�GH�6LVWHPDV
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD GD�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�GH�&RPSXWDomR
x 7HFQRORJLD�GH�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR GH�5HGHV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�$GPLQLVWUDGRU�GH�5HGHV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE�6LWH H�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�

:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�
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(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�3URMHWRV�GH�5HGH�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE�6LWHV H�

&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GDV�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�GH�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�,QIRUPDWL]DGRV
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�1HJyFLRV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD



&HQWUR�(VWDGXDO�GH�(GXFDomR�7HFQROyJLFD�3DXOD�6RX]D
*RYHUQR�GR�(VWDGR�GH�6mR�3DXOR

5XD�GRV�$QGUDGDV����� ± 6DQWD�,ILJrQLD�± &(3������������± 6mR�3DXOR�± 63

&13-����������������������
3iJLQD�Q�����

x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�
,QIRUPDomR

x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�*HVWmR�GH�6HJXUDQoD�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�6LVWHPDV�,QIRUPDWL]DGRV
x 7HFQRORJLD�HP�*HVWmR�GH�6RIWZDUH /LYUH��/LQX[
x 7HFQRORJLD�HP�*HVWmR�GH�7HFQRORJLD�GH�

'HVHQYROYLPHQWR�GH�:HE�6LWHV
x 7HFQRORJLD�HP�*HVWmR�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�(VWUDWpJLFD�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�+DUGZDUH�H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�

H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��0RGDOLGDGH��7HOHLQIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW�%XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGH�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�
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'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URFHVVDPHQWRV�GH�'DGRV
x 7HFQRORJLD�HP�3URGXomR�GH 6RIWZDUH
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�5HGHV
x 7HFQRORJLD�HP�5HGHV�&RQYHUJHQWHV
x 7HFQRORJLD�HP�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�5HGHV�H�$PELHQWHV�2SHUDFLRQDLV
x 7HFQRORJLD�HP�5HGHV�,QGXVWULDLV
x 7HFQRORJLD HP�5HGHV�2SHUDFLRQDLV��,QWHUQHW�,QWUDQHW
x 7HFQRORJLD�HP�6HJXUDQoD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6HJXUDQoD�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6HJXUDQoD�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6HJXUDQoD�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6LVWHPDV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE�'HVLJQ
x 7HFQRORJLD�HP�:HE�'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE�6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW

352-(72�'(�-2*26�,

x $GPLQLVWUDomR�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�,QIRUPDWLYRV�HP�3URFHVVDPHQWR�GH�

'DGRV
x $QiOLVH�GH�6LVWHPDV�,QIRUPDWLYRV�HP�3URFHVVRV�GH�

'DGRV
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
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x $UWHV�&rQLFDV
x $UWHV�H�'HVLJQ
x $UWHV�*UiILFDV��(,,�
x $UWHV�3OiVWLFDV
x $UWHV�3OiVWLFDV��/3�
x $UWHV�3OiVWLFDV�FRP�rQIDVH�HP�'HVLJQ
x $UWHV�3OiVWLFDV�H�'HVHQKR��/3�
x $UWHV�9LVXDLV
x $UWHV�9LVXDLV��/3�
x $UWHV�9LVXDLV�FRP�rQIDVH�HP�'HVLJQ
x $XGLRYLVXDO
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &LQHPD
x &LQHPD�H�79
x &LQHPD�H�9tGHR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&LQHPD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&RPXQLFDomR�

9LVXDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�(GLWRUDomR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URGXomR�

(GLWRULDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URSDJDQGD�H�

0DUNHWLQJ
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3XEOLFLGDGH�H�

3URSDJDQGD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�5iGLR�H�

7HOHYLVmR
x &RPXQLFDomR�9LVXDO
x &RPXQLFDomR�9LVXDO��(,,�
x 'HVLJQ
x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ 0XOWLPtGLD
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�&rQLFDV�
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�3OiVWLFDV�
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�'HVHQKR�
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�0~VLFD
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x ,QIRUPiWLFD��/3�
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3XEOLFLGDGH
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x 3XEOLFLGDGH��(,,�
x 3XEOLFLGDGH�H�3URSDJDQGD
x 3XEOLFLGDGH��3URSDJDQGD�H�&ULDomR
x 3XEOLFLGDGH��3URSDJDQGD��&ULDomR�H�3URGXomR
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�$UWHV�&rQLFDV�H�'LUHomR
x 7HFQRORJLD�HP�$UWHV�*UiILFDV
x 7HFQRORJLD�HP�$XGLRYLVXDO
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD��79�H�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO�H�+LSHUPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�*UiILFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�7pFQLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVLJQ�0XOWLPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��9tGHR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��:HE�'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�H�,OXVWUDomR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&RPSXWDomR�*UiILFD
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HE�6LWHV
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�&ULDomR�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQKR�GH�$QLPDomR
x 7HFQRORJLD�HP�'HVHQKR�H�3URGXomR�(GLWRULDO
x 7HFQRORJLD�HP�'HVHQKR�*UiILFR�'LJLWDO��'HVHQKR�

7pFQLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
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x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�
,QIRUPDomR

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�
6RIWZDUH

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�
'LVWULEXtGRV

x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ GH�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ 'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ *UiILFR
x 7HFQRORJLD�HP�'HVLJQ *UiILFR�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ��3URJUDPDomR�9LVXDO
x 7HFQRORJLD�HP�'LUHomR�H�3URGXomR�HP�5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�(GLWRUDomR�(OHWU{QLFD
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�3URGXomR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV�
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV�
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�
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&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0DUNHWLQJ H�0tGLD
x 7HFQRORJLD�HP�0XOWLPtGLD
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO�H�&RPXQLFDomR
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO��&LQHPD�H�9tGHR
x 7HFQRORJLD�HP�3URGXomR�&rQLFD
x 7HFQRORJLD�HP�3URGXomR�&XOWXUDO
x 7HFQRORJLD�HP�3URGXomR�GH�0XOWLPtGLD��5iGLR�H

7HOHYLVmR
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�(GLWRULDO
x 7HFQRORJLD�HP�3URGXomR�(GLWRULDO�0XOWLPtGLD
x 7HFQRORJLD�HP�3URGXomR�HP�$UWHV�*UiILFDV
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�3URGXomR 0XOWLPtGLD
x 7HFQRORJLD�HP�3URGXomR�3XEOLFLWiULD
x 7HFQRORJLD�HP�3URGXomR�7HDWUDO
x 7HFQRORJLD�HP�3URGXomR�7HOHYLVLYD
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0tGLD
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�3XEOLFLGDGH��3URSDJDQGD�H�0DUNHWLQJ
x 7HFQRORJLD�HP�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�5iGLR
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�7HFQRORJLD�*UiILFD
x 7HFQRORJLD�HP�9tGHR�'LJLWDO
x 7HFQRORJLD�HP�:HE
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x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE 'HVLJQ H�&RPpUFLR�(OHWU{QLFR

352-(72�'(�-2*26�,,

x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�,QIRUPDWLYRV�HP�3URFHVVDPHQWR�GH�

'DGRV
x $QiOLVH�GH�6LVWHPDV�,QIRUPDWLYRV�HP�3URFHVVRV�GH�

'DGRV
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x $UWHV�&rQLFDV
x $UWHV�H�'HVLJQ
x $UWHV�*UiILFDV��(,,�
x $UWHV�3OiVWLFDV
x $UWHV�3OiVWLFDV��/3�
x $UWHV�3OiVWLFDV�FRP�rQIDVH�HP�'HVLJQ
x $UWHV�3OiVWLFDV�H�'HVHQKR��/3�
x $UWHV�9LVXDLV
x $UWHV�9LVXDLV��/3�
x $UWHV�9LVXDLV�FRP�rQIDVH�HP�'HVLJQ
x $XGLRYLVXDO
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &LQHPD
x &LQHPD�H�79
x &LQHPD�H�9tGHR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&LQHPD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&RPXQLFDomR�

9LVXDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�(GLWRUDomR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URGXomR�

(GLWRULDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URSDJDQGD�H�

0DUNHWLQJ
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3XEOLFLGDGH�H�

3URSDJDQGD
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�5iGLR�H�

7HOHYLVmR
x &RPXQLFDomR�9LVXDO
x &RPXQLFDomR�9LVXDO��(,,�
x 'HVLJQ
x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ 0XOWLPtGLD
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x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�&rQLFDV�
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�3OiVWLFDV�
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�'HVHQKR�
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�0~VLFD
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x ,QIRUPiWLFD��/3�
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��(,,�
x 3XEOLFLGDGH
x 3XEOLFLGDGH��(,,�
x 3XEOLFLGDGH�H�3URSDJDQGD
x 3XEOLFLGDGH��3URSDJDQGD�H�&ULDomR
x 3XEOLFLGDGH��3URSDJDQGD��&ULDomR�H�3URGXomR
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�$UWHV�&rQLFDV�H�'LUHomR
x 7HFQRORJLD�HP�$UWHV�*UiILFDV
x 7HFQRORJLD�HP�$XGLRYLVXDO
x 7HFQRORJLD�HP�&LQHPD�H�7HOHYLVmR
x 7HFQRORJLD�HP�&LQHPD��79�H�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO�H�+LSHUPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�*UiILFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�7pFQLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP &RPXQLFDomR�'LJLWDO��9tGHR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��:HE�'HVLJQ
x 7HFQRORJLD�HP�&RPXQLFDomR�H�,OXVWUDomR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&RPSXWDomR�*UiILFD
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE
x 7HFQRORJLD�HP�&RPXQLFDomR�SDUD�:HE�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HE�6LWHV
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�&ULDomR�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQKR�GH�$QLPDomR
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x 7HFQRORJLD�HP�'HVHQKR�H�3URGXomR�(GLWRULDO
x 7HFQRORJLD�HP�'HVHQKR�*UiILFR�'LJLWDO��'HVHQKR�

7pFQLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ GH�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ 'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ *UiILFR
x 7HFQRORJLD�HP�'HVLJQ *UiILFR�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ��3URJUDPDomR�9LVXDO
x 7HFQRORJLD�HP�'LUHomR�H�3URGXomR�HP�5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�(GLWRUDomR�(OHWU{QLFD
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�3URGXomR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�5iGLR�H�79
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV�
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x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�
&RPSXWDGRUHV

x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV�
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV &RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0DUNHWLQJ H�0tGLD
x 7HFQRORJLD�HP�0XOWLPtGLD
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO�H�&RPXQLFDomR
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO��&LQHPD�H�9tGHR
x 7HFQRORJLD�HP�3URGXomR�&rQLFD
x 7HFQRORJLD�HP�3URGXomR�&XOWXUDO
x 7HFQRORJLD�HP�3URGXomR�GH�0XOWLPtGLD��5iGLR�H�

7HOHYLVmR
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�(GLWRULDO
x 7HFQRORJLD�HP�3URGXomR�(GLWRULDO�0XOWLPtGLD
x 7HFQRORJLD�HP�3URGXomR�HP�$UWHV�*UiILFDV
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�3URGXomR�0XOWLPtGLD
x 7HFQRORJLD�HP�3URGXomR�3XEOLFLWiULD
x 7HFQRORJLD�HP�3URGXomR�7HDWUDO
x 7HFQRORJLD�HP�3URGXomR�7HOHYLVLYD
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�0tGLD
x 7HFQRORJLD�HP�3XEOLFLGDGH�H�3URSDJDQGD
x 7HFQRORJLD�HP�3XEOLFLGDGH��3URSDJDQGD�H�0DUNHWLQJ
x 7HFQRORJLD�HP�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�5iGLR
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x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
x 7HFQRORJLD�HP�7HFQRORJLD�*UiILFD
x 7HFQRORJLD�HP�9tGHR�'LJLWDO
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE 'HVLJQ H�&RPpUFLR�(OHWU{QLFR

7e&1,&$6�'(�'(6(1+2�
%È6,&2

x $UWHV�H�'HVLJQ
x $UWHV�*UiILFDV��(,,�
x $UWHV�9LVXDLV
x $UWHV�9LVXDLV��/3�
x $UWHV�9LVXDLV�FRP�rQIDVH�HP�'HVLJQ
x $XGLRYLVXDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�&RPXQLFDomR�

9LVXDO
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�(GLWRUDomR
x &RPXQLFDomR�6RFLDO�FRP�+DELOLWDomR�HP�3URGXomR�

(GLWRULDO
x &RPXQLFDomR�9LVXDO
x &RPXQLFDomR�9LVXDO��(,,�
x 'HVLJQ
x 'HVLJQ 'LJLWDO
x 'HVLJQ *UiILFR
x 'HVLJQ�*UiILFR
x 'HVLJQ 0XOWLPtGLD
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�3OiVWLFDV
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�$UWHV�3OiVWLFDV�

�/3�
x (GXFDomR�$UWtVWLFD�FRP�+DELOLWDomR�HP�'HVHQKR
x ,PDJHP�H�6RP
x 3URGXomR�$XGLRYLVXDO
x 3URGXomR�0XOWLPtGLD
x 7HFQRORJLD�HP�$UWHV�*UiILFDV
x 7HFQRORJLD�HP�$XGLRYLVXDO
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVHQKR�7pFQLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��'HVLJQ 0XOWLPtGLD
x 7HFQRORJLD�HP�&RPXQLFDomR�'LJLWDO��9tGHR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�H�,OXVWUDomR�'LJLWDO
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&RPSXWDomR�*UiILFD
x 7HFQRORJLD�HP�&RPXQLFDomR�(PSUHVDULDO�H�,QVWLWXFLRQDO
x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD
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x 7HFQRORJLD�HP�&ULDomR�H�3URGXomR�*UiILFD�'LJLWDO
x 7HFQRORJLD�HP�&ULDomR�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQKR�GH�$QLPDomR
x 7HFQRORJLD�HP�'HVHQKR�H�3URGXomR�(GLWRULDO
x 7HFQRORJLD�HP�'HVHQKR�*UiILFR�'LJLWDO��'HVHQKR�

7pFQLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR�'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVLJQ�GH�0tGLD�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ *UiILFR
x 7HFQRORJLD�HP�'HVLJQ�*UiILFR�'LJLWDO
x 7HFQRORJLD�HP�'HVLJQ�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVLJQ��3URJUDPDomR�9LVXDO
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URGXomR�$XGLRYLVXDO��&LQHPD�H�9tGHR
x 7HFQRORJLD�HP�3URGXomR�*UiILFD
x 7HFQRORJLD�HP�3URGXomR�*UiILFD�'LJLWDO

7e&1,&$6�(�/,1*8$*(16�
3$5$�%$1&2�'(�'$'26

x $GPLQLVWUDomR�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV
x $QiOLVH�GH�6LVWHPDV�$GPLQLVWUDWLYRV�HP�3URFHVVDPHQWR�

GH�'DGRV
x $QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x $QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR
x $QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x %DFKDUHO�FRP�KDELOLWDomR�HP�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x &LrQFLD�GD�&RPSXWDomR
x &LrQFLDV�GD�&RPSXWDomR
x &RPSXWDomR
x &RPSXWDomR��/3�
x &RPSXWDomR�&LHQWtILFD
x 'HVLJQ 'LJLWDO
x (QJHQKDULD�GD�&RPSXWDomR
x (QJHQKDULD�GH�&RPSXWDomR
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x (QJHQKDULD�GH�6LVWHPDV
x (QJHQKDULD�GH�6RIWZDUH
x )tVLFD�± 2SomR�,QIRUPiWLFD
x )tVLFD�&RPSXWDFLRQDO
x ,QIRUPiWLFD
x ,QIRUPiWLFD��(,,�
x ,QIRUPiWLFD��/3�
x 0DWHPiWLFD�$SOLFDGD�jV�&LrQFLDV�GD�&RPSXWDomR
x 0DWHPiWLFD $SOLFDGD�H�&RPSXWDomR�&LHQWtILFD
x 0DWHPiWLFD�$SOLFDGD�H�&RPSXWDFLRQDO
x 0DWHPiWLFD�FRP�,QIRUPiWLFD
x 0DWHPiWLFD�&RPSXWDFLRQDO
x 3URFHVVDPHQWR�GH�'DGRV
x 3URFHVVDPHQWR�GH�'DGRV��,,�
x 3URJUDPDomR�GH�6LVWHPDV��(,,�
x 6LVWHPDV�GH�,QIRUPDomR
x 6LVWHPDV�H�7HFQRORJLD�GD�,QIRUPDomR��/3�
x 7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR
x 7HFQRORJLD�GH�&RPSXWDomR
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�$GPLQLVWUDomR�GH�5HGHV�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�$GPLQLVWUDGRU�GH�5HGHV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$PELHQWH�:HE
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPD�GD�&RPSXWDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�/LQJXDJHQV�GH�

3URJUDPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�H�7HFQRORJLDV�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�$QiOLVH�GH�6LVWHPDV�:HE
x 7HFQRORJLD�HP�$QiOLVH�H�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�&RPXQLFDomR�HP�&ULDomR�H�

'HVHQYROYLPHQWR�GH�:HE 6LWH�H�'HVLJQ
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�6LVWHPDV�
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:HE
x 7HFQRORJLD�HP�&ULDomR�H�'HVHQYROYLPHQWR�GH�:HEVLWHV
x 7HFQRORJLD�HP�&ULDomR�H�*HVWmR�GH�$PELHQWHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDo}HV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�$SOLFDWLYRV�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�GH�

(QWUHWHQLPHQWR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�H�

(QWUHWHQLPHQWR 'LJLWDO
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�0XOWLPtGLD
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�3URMHWRV�GH�5HGH�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

,QIRUPDomR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�GH�

6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�

'LVWULEXtGRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6LVWHPDV�SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH SDUD�

,QWHUQHW
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�*HVWmR�GD�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�6RIWZDUH��ÇQIDVH�

HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HE 6LWHV�H�

&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�GH�:HEVLWH
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�,QWHUQHW��

'HVHQYROYLPHQWR�SDUD�:HE
x 7HFQRORJLD�HP�'HVHQYROYLPHQWR�SDUD�:HE H�&RPpUFLR�

(OHWU{QLFR
x 7HFQRORJLD HP�'HVHQYROYLPHQWR�:HE FRP�6RIWZDUH

/LYUH
x 7HFQRORJLD�HP�'HVLJQ GH�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�(QJHQKDULD�GH�6RIWZDUH
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x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GDV�7HFQRORJLDV�GD�
,QIRUPDomR

x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV
x 7HFQRORJLD�HP�*HUHQFLDPHQWR�GH�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GD�7HFQRORJLD�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�GH�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�,QIRUPDWL]DGRV
x 7HFQRORJLD�HP�*HVWmR�GH�$PELHQWHV�:HE
x 7HFQRORJLD�HP�*HVWmR�GH�1HJyFLRV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�GH�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�GH�3URMHWRV�HP�7HFQRORJLD�GD�

,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�*HVWmR�GH�5HGHV�GH�&RPSXWDGRUHV�H�

,QWHUQHW
x 7HFQRORJLD�HP�*HVWmR�GH�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�GH�6LVWHPDV�,QIRUPDWL]DGRV
x 7HFQRORJLD�HP�*HVWmR�GH�6RIWZDUH /LYUH��/LQX[
x 7HFQRORJLD�HP�*HVWmR�GH�7HFQRORJLD�GH�

'HVHQYROYLPHQWR�GH�:HE 6LWHV
x 7HFQRORJLD�HP�*HVWmR�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�*HVWmR�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�*HVWmR�(VWUDWpJLFD�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�+DUGZDUH�H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD�± %DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�± ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�FRP�rQIDVH�HP�%DQFR�GH�

'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�FRP�rQIDVH�HP�%DQFR�GH�

'DGRV�H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�FRP�rQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�$SOLFDo}HV�:HE
x 7HFQRORJLD�HP�,QIRUPiWLFD�H�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�D�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�*HVWmR�GH�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD�SDUD�1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV�
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H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�'HVHQYROYLPHQWR�

GH�6LVWHPDV�&RPSXWDFLRQDLV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�*HVWmR�GH�

1HJyFLRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��0RGDOLGDGH��7HOHLQIRUPiWLFD
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�,QIRUPiWLFD��ÇQIDVH�HP�5HGHV�GH�

&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QIRUPiWLFD��6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�,QWHUQHW
x 7HFQRORJLD�HP�,QWHUQHW %XVLQHVV
x 7HFQRORJLD�HP�,QWHUQHW H�&RPpUFLR�(OHWU{QLFR
x 7HFQRORJLD�HP�,QWHUQHW H�5HGH�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�,QWHUQHW H�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�-RJRV�'LJLWDLV
x 7HFQRORJLD�HP�-RJRV�(OHWU{QLFRV
x 7HFQRORJLD�HP�0XOWLPtGLD�&RPSXWDFLRQDO
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV
x 7HFQRORJLD�HP�3URFHVVDPHQWR�GH�'DGRV�H�

'HVHQYROYLPHQWR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URGXomR�GH�6RIWZDUH
x 7HFQRORJLD�HP�3URJUDPDomR�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6LVWHPDV
x 7HFQRORJLD�HP�3URJUDPDomR�H�'HVHQYROYLPHQWR�GH�

6RIWZDUH
x 7HFQRORJLD�HP�3URMHWR�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�3URMHWRV�GH�6LVWHPDV�GH�,QIRUPDo}HV
x 7HFQRORJLD�HP�4XDOLGDGH�GH�3URFHVVRV
x 7HFQRORJLD�HP�5HGHV
x 7HFQRORJLD�HP�5HGHV�&RQYHUJHQWHV
x 7HFQRORJLD HP�5HGHV�GH�&RPSXWDGRUHV
x 7HFQRORJLD�HP�5HGHV�H�$PELHQWHV�2SHUDFLRQDLV
x 7HFQRORJLD�HP�5HGHV�,QGXVWULDLV
x 7HFQRORJLD�HP�5HGHV�2SHUDFLRQDLV��,QWHUQHW�,QWUDQHW
x 7HFQRORJLD�HP�6LVWHPD�SDUD�,QWHUQHW
x 7HFQRORJLD�HP�6LVWHPDV�GD�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�%DQFR�GH�'DGRV
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDomR�(PSUHVDULDO
x 7HFQRORJLD�HP�6LVWHPDV�GH�,QIRUPDo}HV�*HUHQFLDLV
x 7HFQRORJLD�HP�6LVWHPDV�GH�6RIWZDUH
x 7HFQRORJLD�HP�6RIWZDUH /LYUH
x 7HFQRORJLD�HP�7pFQLFDV�'LJLWDLV
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x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE
x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE 'HVLJQ
x 7HFQRORJLD�HP�:HE 'HVLJQ H�(�&RPPHUFH
x 7HFQRORJLD�HP�:HE 6LWH
x 7HFQRORJLD�HP�:HEGHVLJQ H�,QWHUQHW


2�TXDGUR�DFLPD�DSUHVHQWD�D� LQGLFDomR�GD� IRUPDomR�H�TXDOLILFDomR�SDUD�D� IXQomR�
GRFHQWH�� 3DUD� D� RUJDQL]DomR� GRV� FRQFXUVRV� S~EOLFRV�� D� XQLGDGH� HVFRODU� GHYHUi�
FRQVXOWDU�R�&DWiORJR�GH�5HTXLVLWRV�GH�7LWXODomR�SDUD�'RFrQFLD�

7RGD�8QLGDGH�(VFRODU�FRQWD�FRP�

x 'LUHWRU�GH�(VFROD�7pFQLFD�

x 'LUHWRU�GH�6HUYLoR ± ÈUHD�$GPLQLVWUDWLYD�

x 'LUHWRU�GH�6HUYLoR�± ÈUHD�$FDGrPLFD�

x &RRUGHQDGRU�GH�3URMHWRV�5HVSRQViYHO�SHOD�&RRUGHQDomR�3HGDJyJLFD�

x &RRUGHQDGRU�GH�&XUVR�

x $X[LOLDU�'RFHQWH�

x 'RFHQWHV�
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&$3Ë78/2�� &(57,),&$'26�(�',3/20$

$R� DOXQR� FRQFOXLQWH� GR� FXUVR� VHUi� FRQIHULGR� H� H[SHGLGR� R� GLSORPD� GH� 7e&1,&2 (0

352*5$0$d­2 '( -2*26 ',*,7$,6� VDWLVIHLWDV�DV�H[LJrQFLDV�UHODWLYDV�

9 DR�FXPSULPHQWR�GR�FXUUtFXOR�SUHYLVWR�SDUD�KDELOLWDomR�

9 j�DSUHVHQWDomR�GR�FHUWLILFDGR�GH�FRQFOXVmR�GR�(QVLQR�0pGLR�RX�HTXLYDOHQWH�

2� SULPHLUR� H� VHJXQGR� PyGXORV� QmR� RIHUHFHP� WHUPLQDOLGDGH� H� VHUmR� GHVWLQDGRV� j�

FRQVWUXomR� GH� XP� FRQMXQWR� GH� FRPSHWrQFLDV� TXH� VXEVLGLDUmR� R� GHVHQYROYLPHQWR� GH�

FRPSHWrQFLDV�PDLV�FRPSOH[DV��SUHYLVWDV�SDUD�R�PyGXOR�VXEVHTXHQWH�

$R� WpUPLQR� GR� SULPHLUR PyGXORV�� R� DOXQR� IDUi� MXV� DR� &HUWLILFDGR� GH� 4XDOLILFDomR�

3URILVVLRQDO�7pFQLFD�GH�1tYHO�0pGLR�GH $8;,/,$5�(0�75$7$0(172�'(� ,0$*(16�(�

'2&80(17$d­2�'(�-2*26�',*,7$,6�

$R� WpUPLQR� GR� VHJXQGR� PyGXOR�� R� DOXQR� IDUi� MXV� DR� &HUWLILFDGR� GH� 4XDOLILFDomR�

3URILVVLRQDO 7pFQLFD�GH�1tYHO�0pGLR�GH 352*5$0$'25�08/7,0Ë',$�

2V FHUWLILFDGRV H�R�GLSORPD�WHUmR�YDOLGDGH�QDFLRQDO�


